
        Availability and performance of NLB Klik (digital bank)

Bank name: NLB d.d.
Report date: 10.07.2026 14:30

Starting date: 1.04.2026

Ending date: 30.06.2026

Real Date Uptime Downtime Uptime Percentage

Number of AIS 
Requests

AIS Error response 
rate

AIS Daily average 
time by calls (ms)

Number of PIS 
Requests

PIS Error response 
rate

PIS Daily average 
time by calls (ms)

Number of PIISP 
Requests

Number of PIISP 
Requests

Number of PIISP 
Requests

2026-04-01 24:00:00 00:00:00 100,00% 392740 0,00% 294 308405 0,16% 547 0 N/A N/A

2026-04-02 24:00:00 00:00:00 100,00% 338104 0,00% 335 303301 0,30% 633 0 N/A N/A

2026-04-03 24:00:00 00:00:00 100,00% 271100 0,00% 297 259900 0,42% 550 0 N/A N/A

2026-04-04 24:00:00 00:00:00 100,00% 180000 0,00% 267 157400 0,13% 730 0 N/A N/A

2026-04-05 24:00:00 00:00:00 100,00% 129100 0,00% 273 117100 1,11% 648 0 N/A N/A

2026-04-06 24:00:00 00:00:00 100,00% 159700 0,00% 327 160700 0,06% 557 0 N/A N/A

2026-04-07 24:00:00 00:00:00 100,00% 297200 0,00% 329 328100 0,06% 1048 0 N/A N/A

2026-04-08 24:00:00 00:00:00 100,00% 325200 0,00% 288 304600 0,03% 566 0 N/A N/A

2026-04-09 24:00:00 00:00:00 100,00% 314025 0,00% 373 319617 0,09% 674 0 N/A N/A

2026-04-10 24:00:00 00:00:00 100,00% 380400 0,00% 341 400100 0,05% 628 0 N/A N/A

2026-04-11 24:00:00 00:00:00 100,00% 176000 0,00% 292 173000 0,00% 569 0 N/A N/A

2026-04-12 24:00:00 00:00:00 100,00% 173200 0,00% 261 194400 0,00% 533 0 N/A N/A

2026-04-13 24:00:00 00:00:00 100,00% 349200 0,00% 329 441800 0,02% 652 0 N/A N/A

2026-04-14 24:00:00 00:00:00 100,00% 414400 0,00% 294 445600 0,07% 616 0 N/A N/A

2026-04-15 24:00:00 00:00:00 100,00% 696301 0,00% 323 715901 0,48% 649 0 N/A N/A

2026-04-16 24:00:00 00:00:00 100,00% 404300 0,00% 289 467200 0,02% 659 0 N/A N/A

2026-04-17 24:00:00 00:00:00 100,00% 492600 0,00% 299 518200 0,00% 625 0 N/A N/A

2026-04-18 24:00:00 00:00:00 100,00% 316900 0,00% 333 297400 0,00% 651 0 N/A N/A

2026-04-19 24:00:00 00:00:00 100,00% 312203 0,00% 467 354402 0,08% 869 0 N/A N/A

2026-04-20 24:00:00 00:00:00 100,00% 570909 0,00% 349 655609 0,18% 1320 0 N/A N/A

2026-04-21 24:00:00 00:00:00 100,00% 357900 0,00% 353 429700 0,00% 655 0 N/A N/A

2026-04-22 24:00:00 00:00:00 100,00% 322000 0,00% 287 332200 0,09% 1265 0 N/A N/A

2026-04-23 24:00:00 00:00:00 100,00% 296900 0,00% 325 327000 0,03% 618 0 N/A N/A

2026-04-24 24:00:00 00:00:00 100,00% 285200 0,00% 312 283800 0,04% 660 0 N/A N/A

2026-04-25 24:00:00 00:00:00 100,00% 160800 0,00% 360 163800 0,18% 592 0 N/A N/A

2026-04-26 24:00:00 00:00:00 100,00% 123500 0,00% 355 113300 0,09% 618 0 N/A N/A

2026-04-27 24:00:00 00:00:00 100,00% 158000 0,00% 318 165000 0,00% 637 0 N/A N/A

2026-04-28 24:00:00 00:00:00 100,00% 267700 0,00% 361 267400 0,04% 584 0 N/A N/A

2026-04-29 24:00:00 00:00:00 100,00% 286100 0,00% 335 271600 0,07% 704 0 N/A N/A

2026-04-30 24:00:00 00:00:00 100,00% 383700 0,00% 307 322500 0,03% 630 0 N/A N/A

2026-05-01 24:00:00 00:00:00 100,00% 164800 0,00% 321 130900 0,46% 603 0 N/A N/A

2026-05-02 24:00:00 00:00:00 100,00% 142500 0,00% 386 103200 0,00% 577 0 N/A N/A

2026-05-03 24:00:00 00:00:00 100,00% 167800 0,00% 336 138000 0,00% 591 0 N/A N/A

2026-05-04 24:00:00 00:00:00 100,00% 284200 0,00% 285 322500 0,06% 594 0 N/A N/A

2026-05-05 24:00:00 00:00:00 100,00% 274100 0,00% 332 308300 0,10% 660 0 N/A N/A

2026-05-06 24:00:00 00:00:00 100,00% 295200 0,00% 301 345100 0,00% 638 0 N/A N/A

2026-05-07 24:00:00 00:00:00 100,00% 287800 0,00% 311 312900 0,06% 10178 0 N/A N/A

2026-05-08 24:00:00 00:00:00 100,00% 322400 0,03% 313 366500 0,19% 595 0 N/A N/A

2026-05-09 24:00:00 00:00:00 100,00% 176400 0,00% 273 168100 0,59% 603 0 N/A N/A

2026-05-10 24:00:00 00:00:00 100,00% 187600 0,00% 316 213300 0,19% 615 0 N/A N/A

2026-05-11 24:00:00 00:00:00 100,00% 378000 0,00% 308 485200 0,02% 635 0 N/A N/A

2026-05-12 24:00:00 00:00:00 100,00% 338500 0,00% 333 443700 0,05% 635 0 N/A N/A

2026-05-13 24:00:00 00:00:00 100,00% 308400 0,00% 276 388400 0,13% 616 0 N/A N/A

2026-05-14 24:00:00 00:00:00 100,00% 359100 0,03% 292 446600 0,04% 628 0 N/A N/A

2026-05-15 24:00:00 00:00:00 100,00% 601836 0,00% 328 702336 0,03% 12963 0 N/A N/A

2026-05-16 24:00:00 00:00:00 100,00% 254000 0,00% 267 299200 0,17% 618 0 N/A N/A

2026-05-17 24:00:00 00:00:00 100,00% 242900 0,00% 249 315600 0,00% 925 0 N/A N/A



2026-05-18 24:00:00 00:00:00 100,00% 591601 0,00% 299 637500 0,09% 778 0 N/A N/A

2026-05-19 24:00:00 00:00:00 100,00% 376800 0,00% 338 439500 0,00% 671 0 N/A N/A

2026-05-20 24:00:00 00:00:00 100,00% 375600 0,00% 322 446500 0,00% 673 0 N/A N/A

2026-05-21 24:00:00 00:00:00 100,00% 347604 0,00% 314 407904 0,05% 626 0 N/A N/A

2026-05-22 24:00:00 00:00:00 100,00% 306700 0,00% 352 339200 0,24% 662 0 N/A N/A

2026-05-23 24:00:00 00:00:00 100,00% 160600 0,00% 312 163300 0,06% 591 0 N/A N/A

2026-05-24 24:00:00 00:00:00 100,00% 168100 0,00% 328 176000 0,23% 630 0 N/A N/A

2026-05-25 24:00:00 00:00:00 100,00% 335614 0,00% 309 363509 0,00% 622 0 N/A N/A

2026-05-26 24:00:00 00:00:00 100,00% 300500 0,00% 386 312700 0,26% 622 0 N/A N/A

2026-05-27 24:00:00 00:00:00 100,00% 276000 0,00% 394 309900 0,48% 666 0 N/A N/A

2026-05-28 24:00:00 00:00:00 100,00% 286100 0,03% 333 282000 0,67% 611 0 N/A N/A

2026-05-29 24:00:00 00:00:00 100,00% 419400 0,00% 323 378100 0,00% 661 0 N/A N/A

2026-05-30 24:00:00 00:00:00 100,00% 172700 0,00% 310 155600 0,13% 641 0 N/A N/A

2026-05-31 24:00:00 00:00:00 100,00% 181600 0,00% 307 185300 0,00% 581 0 N/A N/A

2026-06-01 24:00:00 00:00:00 100,00% 364000 0,00% 318 365000 0,00% 581 0 N/A N/A

2026-06-02 24:00:00 00:00:00 100,00% 260300 0,00% 356 286300 0,03% 622 0 N/A N/A

2026-06-03 24:00:00 00:00:00 100,00% 313500 0,00% 325 358900 0,06% 883 0 N/A N/A

2026-06-04 24:00:00 00:00:00 100,00% 251000 0,00% 373 288400 0,28% 610 0 N/A N/A

2026-06-05 24:00:00 00:00:00 100,00% 270900 0,00% 303 315000 0,00% 615 0 N/A N/A

2026-06-06 24:00:00 00:00:00 100,00% 154200 0,00% 296 146600 1,16% 582 0 N/A N/A

2026-06-07 24:00:00 00:00:00 100,00% 158900 0,00% 268 149000 0,40% 568 0 N/A N/A

2026-06-08 24:00:00 00:00:00 100,00% 295202 0,00% 306 314400 0,13% 584 0 N/A N/A

2026-06-09 24:00:00 00:00:00 100,00% 300605 0,00% 295 338704 0,12% 625 0 N/A N/A

2026-06-10 24:00:00 00:00:00 100,00% 446600 0,00% 286 480900 0,06% 623 0 N/A N/A

2026-06-11 24:00:00 00:00:00 100,00% 333200 0,00% 301 384100 0,08% 665 0 N/A N/A

2026-06-12 24:00:00 00:00:00 100,00% 363200 0,00% 306 408000 0,10% 647 0 N/A N/A

2026-06-13 24:00:00 00:00:00 100,00% 202100 0,00% 254 204100 0,10% 774 0 N/A N/A

2026-06-14 24:00:00 00:00:00 100,00% 209800 0,00% 2361 247000 0,08% 578 0 N/A N/A

2026-06-15 24:00:00 00:00:00 100,00% 625000 0,05% 292 704800 0,04% 622 0 N/A N/A

2026-06-16 24:00:00 00:00:00 100,00% 417600 0,00% 285 529000 0,04% 627 0 N/A N/A

2026-06-17 24:00:00 00:00:00 100,00% 430900 0,02% 285 529500 0,15% 600 0 N/A N/A

2026-06-18 24:00:00 00:00:00 100,00% 579300 0,00% 274 577200 0,00% 609 0 N/A N/A

2026-06-19 24:00:00 00:00:00 100,00% 418000 0,00% 307 404600 0,02% 624 0 N/A N/A

2026-06-20 24:00:00 00:00:00 100,00% 238900 0,00% 314 214600 0,05% 603 0 N/A N/A

2026-06-21 24:00:00 00:00:00 100,00% 195700 0,00% 310 231900 0,09% 591 0 N/A N/A

2026-06-22 24:00:00 00:00:00 100,00% 344900 0,00% 294 396400 0,00% 627 0 N/A N/A

2026-06-23 24:00:00 00:00:00 100,00% 326200 0,00% 312 363900 0,08% 653 0 N/A N/A

2026-06-24 24:00:00 00:00:00 100,00% 298700 0,00% 329 288800 0,00% 661 0 N/A N/A

2026-06-25 24:00:00 00:00:00 100,00% 195800 0,00% 340 181400 0,22% 580 0 N/A N/A

2026-06-26 24:00:00 00:00:00 100,00% 262700 0,00% 423 228000 0,00% 602 0 N/A N/A

2026-06-27 24:00:00 00:00:00 100,00% 176100 0,00% 373 130900 0,00% 640 0 N/A N/A

2026-06-28 24:00:00 00:00:00 100,00% 193400 0,00% 290 167400 0,54% 974 0 N/A N/A

2026-06-29 24:00:00 00:00:00 100,00% 321505 0,00% 302 267604 0,11% 634 0 N/A N/A

2026-06-30 24:00:00 00:00:00 100,00% 544931 0,00% 330 446021 0,02% 590 0 N/A N/A


