
 

 

General Terms & Conditions for NLB business account 

Contents 

1. General provisions ................................................................................................................................ 1 

2. Definition of terms ................................................................................................................................. 1 

3. Opening the NLB business account...................................................................................................... 3 

4. Types of NLB business accounts ......................................................................................................... 4 

4.1. Classic NLB business account ..................................................................................................................... 4 

4.2. NLB business account for private persons ................................................................................................... 4 

4.3. NLB business account for a company being incorporated ............................................................................ 4 

4.4. NLB business account for clients of a notary public/lawyer/executor ............................................................ 4 

4.5. NLB business account of a condominium reserve fund ................................................................................ 4 

4.6. NLB business account for election/referendum campaign ............................................................................ 5 

4.7. NLB cash business account for budget users............................................................................................... 5 

4.8. NLB business account for a company in bankruptcy proceedings ................................................................ 5 

4.9. NLB business account for a sole proprietor or private person in bankruptcy proceedings ............................. 5 

4.10. NLB escrow cash account of the receiver for personal bankruptcy or estate in bankruptcy .......................... 5 

4.11. NLB business account for a company in regular liquidation .......................................................................... 5 

4.12. NLB business account for foreign legal entities ............................................................................................ 5 

4.13. NLB Escrow Account for Domestic Cover Funds of Insurance Companies, BrokerageCompanies, Pension 
Funds and EU Investment Firms ................................................................................................................................. 6 

4.14. NLB business account for investment funds ................................................................................................. 6 

4.15. NLB Fiduciary account for Real Estate Company ......................................................................................... 6 

5. Transactions on the NLB business account .......................................................................................... 6 

6. Person authorised for operations on the NLB business account .......................................................... 7 

7. Payment Execution of instant and other SEPA credit transfers, international payments, and execution 
of credit transfers through third-party payment service providers ................................................................. 7 

7.1. Day of receiving a payment order ................................................................................................................ 8 

7.2. Execution of payment orders ....................................................................................................................... 8 

7.3. Payment order execution deadline ............................................................................................................... 9 

7.4. Ordering payment orders via the providers of payment order services ....................................................... 10 

7.5. Forwarding information about accounts via the providers of the service of providing .................................. 10 

information about accounts ....................................................................................................................................... 10 

7.6. Rejection of a payment order ..................................................................................................................... 10 

7.7. Payment order cancellation ........................................................................................................................ 10 

7.8. Verification of the payment recipient .......................................................................................................... 10 

8. Additional services on the NLB business account .............................................................................. 11 

8.1. Business Debit Visa card ........................................................................................................................... 11 

8.2. Using the card in a standard and contactless manner ................................................................................ 13 

8.3. PIN Number Change .................................................................................................................................. 14 

8.4. Use of the Business Debit Visa card for online purchases .......................................................................... 14 

8.4.1. Authentication of Online Payments – Biometrics for Online Purchases ............................................. 15 

8.4.2. Paying on a Merchant’s Website via Click to Pay ............................................................................. 15 

8.5. Visa+ Service ............................................................................................................................................. 15 

8.6. SMS-Reminders and SMS-Alerts for legal entities ..................................................................................... 15 

8.6.1. SMS- Reminders for the NLB business account holders................................................................... 16 

8.6.2. SMS-Alert service ............................................................................................................................ 17 

8.6.3. Push Notifications in the NLB PAY Application ................................................................................. 17 



 

 
 

8.7. SEPA Direct Debits .................................................................................................................................... 17 

8.7.1. Account holder – Creditor (payment recipient) .................................................................................. 17 

8.7.2. Account holder – Debtor (payer) ....................................................................................................... 18 

8.8. SEPA bulk payments ................................................................................................................................. 19 

8.9. Classic account overdraft facility ................................................................................................................ 19 

8.10. Cashing cheques issued abroad ................................................................................................................ 19 

8.11. Exchange of e-Invoices .............................................................................................................................. 20 

9. Use of distribution channels ................................................................................................................ 21 

9.1. NLB Proklik ................................................................................................................................................ 21 

9.2. Klikpro ....................................................................................................................................................... 21 

9.3. NLB Klik Business ..................................................................................................................................... 21 

9.4. NLB day/night safe deposit box .................................................................................................................. 21 

9.5. Cash Deposit System (CDS) ...................................................................................................................... 21 

9.6. NLB ATMs ................................................................................................................................................. 21 

9.6.1. Obligations of the cardholder in relation to automated cash deposit ................................................. 21 

9.6.2. Obligations of the bank ..................................................................................................................... 22 

10. Package Deals ................................................................................................................................... 22 

10.1. NLB Business Package Basic .................................................................................................................... 22 

10.2. NLB Business Package Advanced ............................................................................................................. 22 

10.3. NLB Business Package Comprehensive .................................................................................................... 23 

11. Calculation of interest ......................................................................................................................... 24 

12. Exchange rate .................................................................................................................................... 24 

13. Fees and costs for services provided ................................................................................................. 25 

14. Order of payments .............................................................................................................................. 25 

15. Cash operations of the holder of the NLB business account .............................................................. 25 

16. Sending notifications........................................................................................................................... 25 

16.1. Notifying the bank on changes ................................................................................................................... 26 

17. Complaints .......................................................................................................................................... 27 

18. Sanctions ............................................................................................................................................ 27 

19. Changes to the General Terms & Conditions ..................................................................................... 27 

20. Term and termination of the agreement.............................................................................................. 28 

21. Confidentiality of data ......................................................................................................................... 29 

22. Introduction of the euro ....................................................................................................................... 29 

23. Transitional and final provisions ......................................................................................................... 30 

 

 
 
  



 

1 
 

1. General provisions 

By these General Terms & Conditions, Nova Ljubljanska banka d.d., Ljubljana (hereinafter: the bank) lays 
down conditions for opening and managing an NLB business account for corporate clients, sole 
proprietors, private persons and communities and other entities set up under civil law, interest accrual on 
the account, periods in which the bank carries out payment orders, fees and costs related to managing the 
account and provision of services, methods and deadlines for informing account holders, method of filing 
complaints and validity of the General Terms & Conditions. 
 
The valid General Terms & Conditions represent a constituent part of the Agreement on opening and 
managing the NLB business account, on the basis of which the bank opens an NLB business account 
when an order for opening and managing a business account is submitted. These General Terms & 
Conditions consist of: 

• Extract from the NLB Tariff and the Resolution on Interest Rates of NLB d.d. for holders of NLB 
business accounts, 

• Schedule - payment transactions at home and Schedule - payment transactions abroad and at home in 
a foreign currency and currency conversions (hereinafter: the schedule). 

 
All documents being a constituent part of the Agreement on opening and managing the NLB 
business account are available on the bank’s website and the bank’s branch offices. 
 
General terms and instructions stated below (hereinafter referred to as the attachments to General Terms 
& Conditions) represent a constituent part of these General Terms & Conditions if the holder makes use of 
business operations and/or services regulated by them; otherwise the specified General Terms & 
Conditions retain their independent nature: 

• General Terms & Conditions for the NLB Mastercard business card 
(https://www.nlb.si/podjetja/vsakodnevno-poslovanje/kartice/poslovna-kreditna-kartica-mastercard ); 

• General Terms & Conditions for the use of the NLB Proklik electronic banking 
(https://www.nlb.si/podjetja/digitalne-storitve/nlb-proklik ); 

• General Terms & Conditions for the use of the Klikpro mobile banking 
(https://www.nlb.si/podjetja/digitalne-storitve/mobilna-banka-klikpro ); 

• General Terms & Conditions for the use of the NLB Klik Business digital banking 
(https://www.nlb.si/content/dam/nlb/pdf-files/poslovne-finance/digitalne-storitve/splosni-pogoji-nlb-klik-
business.pdf) 

• General Terms & Conditions for the use of the NLB day/night safe deposit box 
(https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/dnevno-nocni-trezor) 

• General Terms & Conditions for the use of the NLB Cash Deposit System (CDS) 
(https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/cds)  

• Instructions for filling in the UPN – universal payment order  (https://www.nlb.si/podjetja/vsakodnevno-
poslovanje/placilne-storitve/transakcije ); 
 

• Instructions on how to fill out cross-border payment orders, payment orders to third countries and 
domestic foreign currency payments ( https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-
storitve/transakcije ).  
 

2. Definition of terms 

The definitions and terms used herein shall, if used in the Payment services and systems Act (hereinafter: 
the ZPlaSSIED), the same meaning as in the ZPlaSSIED, and shall otherwise mean as follows: 
 

 
 
 
 
 
 

Bank 

NLB d.d. Ljubljana 
Trg republike 2, SI-1000 Ljubljana 
Tel. + 386 1 477 21 00 
E: info@nlb.si 
www.nlb.si 

 
The bank is included in the list of banks and savings banks which have a 
permit of the Bank of Slovenia to perform payment transaction services; 
the list is published on the website of the Bank of Slovenia www.bsi.si. 
The competent supervisory body is the Bank of Slovenia, Slovenska 35, 
1505 Ljubljana. The Bank of Slovenia is also competent to handle 
proceedings concerning violations related to payment transaction services 
under the ZPlaSSIED. 

 
Account holder 
 

A legal entity, sole proprietor, private person or a community or other 
entity set up under civil law which signs with the bank an Agreement on 
opening and managing the NLB business account. The holder is 

https://www.nlb.si/podjetja/vsakodnevno-poslovanje/kartice/poslovna-kreditna-kartica-mastercard
https://www.nlb.si/podjetja/digitalne-storitve/nlb-proklik
https://www.nlb.si/podjetja/digitalne-storitve/mobilna-banka-klikpro
https://www.nlb.si/content/dam/nlb/pdf-files/poslovne-finance/digitalne-storitve/splosni-pogoji-nlb-klik-business.pdf
https://www.nlb.si/content/dam/nlb/pdf-files/poslovne-finance/digitalne-storitve/splosni-pogoji-nlb-klik-business.pdf
https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/dnevno-nocni-trezor
https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/cds
https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/transakcije
https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/transakcije
https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/transakcije
https://www.nlb.si/podjetja/vsakodnevno-poslovanje/placilne-storitve/transakcije
file:///C:/Users/TosicS/Downloads/www.nlb.si
http://www.bsi.si/
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represented by a legal representative or a person authorised by the 
holder. 

Authorised person 
 

A natural person authorised by a legal representative of the corporate 
client, sole proprietor or private person to have at disposal the assets on 
the account. The signature of the issuer of authorisation must be 
authenticated by a notary public except when given in the presence of a 
bank clerk. 

NLB business account A transaction account opened by the bank for the account holder for the 
purpose of performing payment transactions in domestic and foreign 
currencies and for other purposes related to payment transaction 
services. 

Virtual card A card issued only in digital form in NLB Pay mobile wallet and has no 
physical form. 

Contactless operations Are operations with Business Debit card or business cards without a 
direct contact between the card and the POS terminal or ATM; all 
Business Debit card or business cards allow for contactless operations, 
which means that there is no need to insert the card into the POS terminal 
or ATM; the card only needs to be put near the POS terminal to carry out 
the transaction. Up to a certain amount contactless operations also allow 
for purchases without entering the PIN number or signing the slip. The 
amount up to which contactless operations are possible without entering 
the PIN number or signing the slip are published on the bank’s webpage 
and may vary from country to country. PIN number must always be 
entered at ATMs.   

Cover on the account 
 

The cash balance of all currencies on the NLB business account and the 
approved overdraft facility in domestic currency on the basis of an 
agreement on classic overdraft facility on the NLB business account. 
The bank carries out decisions of courts and tax and other authorities 
competent for execution and collateral, and execution documents to the 
debit of cash on the account including receipts remitted to the account 
after receiving of the decision, until the execution is finally paid and in line 
with the regulations on execution and collateral. 

Foreign currency Any of the currencies quoted on the exchange list of the bank for 
purchase and sale of foreign currencies on accounts of corporate clients 
(hereinafter: The NLB corporate exchange list) except domestic currency. 

Payment order service 
provider 

Is a third person offering payment services and enabling the Account 
Holder to submit a payment order at request available on-line. The 
payment account is available on-line if the client uses electronic or mobile 
bank. 

Provider of the service 
of providing information 
about accounts 

Is a third person offering payment services and enabling the Account 
Holder to use the service of providing information about one or several of 
their payment accounts available on-line. The payment account is 
available on-line if the client uses electronic or mobile bank. 

Payment transaction 
Is the act of deposit, transfer or withdrawal of cash assets ordered by 
account holder or payment recipient 

Payment order 
 

Is the instruction for the bank by which the account holder, payer or 
recipient of payment orders implementation of a payment transaction 
credited or debited to the business account 

Credit transfer Is a payment initiated by the payer debited from his account and 
sent for execution to his payment service provider with a view to 
transferring funds to the recipient. 

Domestic payment A credit transfer or direct debit performed in the Republic of Slovenia. 

Instant payment Is a SEPA credit transfer (domestic/cross-border in euro, carried 
out between payment service providers in the EEA*) with instant 
settlement and approval of the recipient’s account, submitted on 
an UPN order via a digital bank or at a bank counter (within the 
business hours of the branch office) and executed within a 
maximum of 10 seconds, every day of the week, regardless of the 
hour. 
*NLB also performs instant payments for payments to recipients in 
countries that are in the SEPA area but are not members of the EEA, and 
the condition is that banks in these countries have joined the Instant 
Payment Scheme (Switzerland, Great Britain, Morocco, San Marino, 
Vatican, Andorra, and Gibraltar). 
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Payment limit Means limiting the amounts of payments by setting a maximum 
amount of payment or payments to be made from a business 
account and determined by the payer (legal representative, proxy). 
The payment limit can be set per transaction (transactional) or per 
day (daily limit) and applies to SEPA credit transfers in euros. 

SEPA credit transfer Is a standardised payment in euros at banks in the SEPA area, carried 
out in accordance with the rules of operation of the SEPA Credit Transfer 
Scheme. The SEPA area covers the EEA (European Economic Area) 
member states and Albania, Andorra, Montenegro, Moldova, Morocco, 
San Marino, North Macedonia, Switzerland, Vatican, Great Britain. 

Direct debit A payment service where the recipient of payment based on the holder’s 
consent orders a payment transaction for debiting the holder’s account. 

Cross-border payment A payment performed in different member states of the EEA. 

Third-country payment A payment to/from a country not member of the EEA regardless of the 
currency of payment. 

Currency conversion The sale or purchase of foreign currency or foreign currency exchange on 
the holder's account. 

Approval of 
payment 
 

The bank will perform the payment transaction if the account holder 
approved it by giving approval for its execution. It shall be deemed that 
the holder gave approval: 

• if he submits a payment order, signed by the authorised person and 
provides cover for its execution; 

• for direct debits – if he gives approval for the service and makes no 
objection to the debit one  business days before the debit; 

• if PIN is used in transactions with Business Debit card; 

• if, when making a transaction with Business Debit card, the holder 
leans the card to the POS terminal and no PIN needs to be entered, 
considering the amount of transaction; 

• if the bank receives a request from the payment order service provider 
to carry out a transaction. 

Consent for the 
provision of information 
about accounts 

Is the account holder’s consent issued to the provider of the service of 
providing information about accounts, making inquiries into accounts and 
information about the balance on the NLB business account. 

Value date is the date of debiting or crediting the funds on the NLB business account 

Value date/ 
settlement date 

• A date on which the bank of the payer authorises the bank of the 
payee to debit the bank of the payer on its account. 

• A date on which the bank of the payer provides to the bank of the 
payee funds to approve payment. 

Cash withdrawal The payout of cash by the order of the account holder to the bank that, to 
the debit of his NLB business account, the domestic or foreign cash is to 
be delivered to the person stated in his order and which enables cash 
operations, as shown in the currenly valid corporate exchange list of the 
bank. 

Business day 
 

• If the recipient’s account is at the payment services provider with the 
registered office in the Republic of Slovenia, a business day shall be 
any day except Saturday, Sunday, state holiday and non-working day 
according to legislation applicable at a time. 

• If the recipient’s account is at the payment services provider with the 
registered office outside the Republic of Slovenia, a business day 
shall be any day which is a business day in the Republic of Slovenia 
and at the same time a business day of all payment services providers 
participating in the execution of an individual payment order. 

 
3. Opening the NLB business account 

The bank opens an NLB business account on the basis of a signed written Agreement on opening and 
managing the NLB business account (hereinafter: the agreement), provided that the conditions stated 
below have been met by the holder: 
 

• he received and was informed on the General Terms & Conditions prior to entering the agreement; 

• an order for opening and managing an NLB business account has been submitted on the bank's 
internal form; 

• all documents have been submitted, which enable identification of the holder of an NLB business 
account and persons authorised to dispose with the funds on such account, taking into account all the 



 

4 
 

regulations, applicable at a time, including the law regulating the prevention of money laundering and 
terrorist financing; 

• data, needed for the management of the register of transaction accounts and other documentation 
which could be required by the bank according to the regulations applicable at a time, have been 
submitted. 

The bank will invite the holder to conclude the agreement in standard wording of the bank no later than    
within five business days from receipt of the order for opening and managing an NLB business account  
and submission of the prescribed documentation. 
 
On the basis of the signer agreement the bank will open a NLB business account for the, on which the 
holder will be able to keep his financial funds in domestic and various foreign currencies (hereinafter: 
currencies on the account) and through which the bank will receive payments for the holder and execute 
payments on his behalf and for his account, and provide other services. The holder can start operating 
through the NLB business account on the first business day after the agreement has been concluded. 
 
The bank can combine the NLB Business Account and other services into relevant types of packages with 
a predefined range of services for a single fee provided by the NLB Tariff. When opening the Business 
Account or any time during the contractual relationship, the account holder can choose or change the type 
of package.  
The bank has a right to change the range of services and fee per package by informing the account owner 
in the usual way as defined for changing the General Terms and Conditions or NLB Tariff. 
 
The bank can approve to the holder, meeting the conditions of the bank determined in advance, an 
overdraft facility on the NLB business account (an overdraft) up to the amount, specified on the basis of a 
special agreement on classic overdraft facility on the NLB business account. 
 
The bank may reject opening of an NLB business account without providing any explanation. 
 
4. Types of NLB business accounts 

4.1. Classic NLB business account 

The bank opens a classic NLB business account for a legal entity, private person with registered activity, 
sole proprietor, registered society, community or other entity set up under civil law. 
 
The legal representatives and authorised persons of the account holder may carry out transactions with 
the Business Debit card under the terms & conditions applying to the respective card. 
 
The bank may approve the account holder a classic overdraft facility in domestic currency on the classic 
NLB business account. The bank concludes with the account holder an agreement on classic overdraft 
facility for that purpose. 
 
4.2. NLB business account for private persons 

The bank will open an NLB business account for private persons to a private person whose activity is not 
registered in the AJPES business register. The private person may obtain Business Debit card for 
him/herself and his/her authorised persons. 
 
4.3. NLB business account for a company being incorporated 

The bank will open an NLB business account for a company being incorporated by order of the founder of 
a legal entity (company or private institution) who must ensure payment of share capital/equity capital in 
cash for establishing a company or institution. The articles of Association or Partnership Agreement are 
required for opening this account. The bank will upon opening of the account perform appropriate 
identification of natural persons and issue one or more original certificates on payment of the stake  
in cash. The bank will transform the account to a classic NLB business account only when the company 
has been entered in the AJPES business register. 
 
4.4. NLB business account for clients of a notary public/lawyer/executor 

The bank will open an NLB business account for clients of a notary public/lawyer/executor on behalf of the 
notary public/lawyer/executor in line with the applicable legislation. The notary public/lawyer/executor shall 
operate the account in his/her name and for the account of his/her clients. The account is managed 
separately from the account opened by the notary public/lawyer/executor for his/her regular business. 
 
4.5. NLB business account of a condominium reserve fund 

The bank will open an NLB business account for a condominium reserve fund for managers of multi-
apartment buildings which must be registered for real estate management. As a rule, the account is 
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opened for each building separately. The account is managed separately from the account opened by the 
manager for his regular business. The bank will open the account on the basis of an agreement on mutual 
relations or other agreement between condominium owners and the manager, specifying the manager, 
which the manager shall submit to the bank. 
 
4.6. NLB business account for election/referendum campaign 

The bank will open an NLB business account for election/referendum campaign to a political party or 
organiser of an election or referendum campaign in line with the applicable legislation. The account is 
opened by the deadline before the poll as set by the applicable regulations. The account holder shall close 
the account within the deadline after the poll as set by the applicable regulations. 
 
4.7. NLB cash business account for budget users 

The bank will open the NLB cash business account for budget users through which budget users can 
make cash withdrawals or payments in domestic or foreign currency. The budget users have opened a 
transaction (treasury) account for regular business with the Bank of Slovenia. The budget users shall 
withdraw cash by first depositing cash assets in domestic and foreign currency from their transaction 
(treasury) account to the NLB cash business account for budget users. The bank shall credit the cash 
deposits made by budget users to their transaction (treasury) accounts opened with the Bank of Slovenia. 
The account shall have zero balance on each business day before the closure of payment systems. The 
bank shall automatically return any balance in domestic or foreign currencies to the transaction (treasury) 
account opened with the Bank of Slovenia with the last processing in line with the payment systems 
timetable. 
 
4.8. NLB business account for a company in bankruptcy proceedings 

The NLB business account for a company in bankruptcy proceedings is usually transformed from a classic 
NLB business account, however, the bank may, based on an order by the receiver, open such account 
anew for a legal entity in bankruptcy proceedings. The NLB business account for a company in bankruptcy 
proceedings is used for regular business and collection of the bankruptcy estate. 
 
The receiver may for himself and the authorised persons obtain the Business Debit  card. 
 
4.9. NLB business account for a sole proprietor or private person in bankruptcy proceedings 

The NLB business account for a sole proprietor or private person in bankruptcy proceedings is transformed 
from a classic NLB business account or the NLB business account for private persons, after the 
bankruptcy proceedings are announced. The account serves only as a suspense account for collecting 
bankruptcy estate. Cash on the account is immediately transferred to the NLB escrow cash account of the 
receiver for personal bankruptcy or estate in bankruptcy. 
 
4.10. NLB escrow cash account of the receiver for personal bankruptcy or estate in bankruptcy 

The bank will open an NLB escrow cash account of the receiver for personal bankruptcy or estate in 
bankruptcy to the receiver on his/her behalf and for the account of the consumer or sole proprietor or 
private person against whom personal bankruptcy proceedings have been initiated or of the estate for 
which estate bankruptcy proceedings have been initiated in line with the law on financial operations, 
insolvency proceedings and compulsory winding up. The receiver shall not keep funds from several 
personal bankruptcy or estate bankruptcy proceedings on the same escrow account but open a new 
account for each personal bankruptcy or estate bankruptcy proceedings. 
 
4.11. NLB business account for a company in regular liquidation 

After publication of regular liquidation in the Official Gazette of the Republic of Slovenia, the bank 
transforms the classic NLB business account of the company into an NLB business account for a company 
in regular liquidation. The bank may also open such an account anew based on an order by the liquidator 
of the legal entity in regular liquidation. The account is used for regular business and collection of the 
liquidation estate. 
The legal representatives and authorised persons of the account holder may obtain the Business Debit 
card. 
 
4.12. NLB business account for foreign legal entities 

The bank will open an NLB business account for foreign legal entities to a foreign legal entity, sole 
proprietor, diplomatic mission of foreign country and other institutions based in foreign countries. 
The legal representatives and authorised persons of the account holder may obtain the Business Debit  
card. 
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4.13. NLB Escrow Account for Domestic Cover Funds of Insurance Companies, 

BrokerageCompanies, Pension Funds and EU Investment Firms  

The bank will open an NLB escrow account of cover of assurance of domestic insurance companies to a 
cover of assurance fund of a domestic insurance company based on an order by a legal representative or 
procurator of a domestic insurance company for each cover of assurance fund separately. 
The bank will open an NLB escrow account for a brokerage company based on an order by a legal 
representative or procurator of a brokerage company in accordance with the Market in Financial 
Instruments Act.  
The bank will open an NLB escrow account for pension found or cover pension fund or group of cover 
funds upon receipt of an order from the fund manager in accordance with the Pension and Disability 
Insurance Act.   
The Bank shall open the NLB EU Investment Firm Fiduciary Account on the basis of an order from a legal 
representative or a procurator, in accordance with the regulations governing the obligation to open an 
account and to maintain the segregation of its clients' funds. 
 
An investment firm (EU resident) providing investment services/activities must submit to the bank 
documentation demonstrating that it is authorised to provide its services in the Republic of Slovenia in 
accordance with Slovenian or EU regulations and must also demonstrate its eligibility to open such an 
account. 
  
4.14. NLB business account for investment funds 

The bank will open an NLB business account for investment funds to an investment fund based on an 
order by a legal representative or procurator of an asset management company (AMC) on behalf and for 
the account of an investment fund, separately for each investment fund. 
 
4.15.  NLB Fiduciary account for Real Estate Company 

The bank will open an NLB escrow account of real estate company for a real estate company or sole 
proprietor – individual whose activity is real estate brokerage, for transactions on its behalf and for the 
account of its clients. The Bank will open the account in line with the applicable legislation. This account 
shall be kept separately from the account of real estate company or sole proprietor – individual whose 
activity is real estate brokerage, for its regular transactions. 
 

5. Transactions on the NLB business account 

The bank will through the NLB business account (hereinafter: the account) render to the account holder 
services specified in the agreement and herein. In conducting their operations through the account, the 
bank and the account holder shall act in accordance with the attachments hereto specified in article 1 
herein. 
Funds in domestic and foreign currencies quoted on the applicable corporate exchange list of the bank are 
managed on the account. 
 
The positive balance on the account is deemed a sight cash deposit in domestic and foreign currencies 
with the bank. Disposal with the balance on the account is permitted only under the conditions and in the 
manner set herein. The account holder may use the funds on the account in line with the timetable. 
 
If the bank does not allow the cash operations in the currency, which can operate on a business account, 
this means that a customer can not perform cash withdrawals in this currency, but may execute non-cash 
payment transactions or convert that foreign currency into domestic currency. Which foreign currencies the 
customer can not use for cash, is adequately marked on the exchange rate list of the bank. 
 
In the case of personal bankruptcy (or estate bankruptcy) of the account holder who is a private person or 
sole proprietor, the bank will restrict operations to the account holder and prevents him from disposing with 
the funds on the account included in the bankruptcy estate in line with the relevant regulations. 
 
The account holder authorises the bank to eliminate by a counter-posting any incorrect debits or credits to 
the account incurred due to an error of the bank (double posting etc.) and without consent of the account 
holder. The bank shall inform of such event the account holder by sending him a statement of the balance 
and the transactions in the agreed manner. If the account holder objects to the correction, the bank will 
establish the balance before the correction and exercise the claim on the account holder for unjust credits 
to the account in some other way. 
 
The Bank enables the account holder and authorised representatives, whom it has previously 
unambiguously identified, to carry out transactions (access and management of banking services) using 
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secure electronic communication, in the scope and manner it deems appropriate and secure. For the 
purposes of unique identification of individuals, the Bank uses modern security standards and mechanisms 
for the protection of personal data and financial assets, including the  appropriate form of multi-factor 
authentication where reasonable. By using electronic communication and identification tools, the individual 
expressly agrees to use such tools solely on a personal basis and not to transfer, disclose, release or 
otherwise enable any third party to use them. The individual further undertakes to exercise all due care in 
protecting their confidentiality and security and in preventing any unauthorised use thereof.  
 
The account holder and the authorised representative must notify the Bank immediately of any loss, theft, 
disclosure, suspected misuse, unauthorised use or any other compromise of electronic communication or 
identification tools. In such circumstances, the Bank may refuse to use a particular electronic 
communication tool, temporarily or permanently restrict its use, require re-identification or additional 
identification of the individual, or require the use of alternative communication channel. 
 

6.  Person authorised for operations on the NLB business account 

The account holder can authorise in writing an authorised person(s) for operations on the account. 
 
Two types of authorisations are used for operations on the account, namely: 

• Authorisation for signing orders and  

• Authorisation for cash transactions. 
 
The person authorised to sign orders has the same rights as the account holder, with the exception of the 
following: 

• The authorised person is not entitled to transfer his/her authorisation to other persons, 

• The authorised person is not entitled to cancel the agreement and require closing of the account. 
 
The person authorised for cash transactions is only entitled to: 

• Independently sign the internal orders for cash payments credited to NLB business account, 

• Independently sign the internal orders for cash exchange via the NLB business account, 
The persons, authorised to dispose of funds on the account, must deposit their signatures with the bank. 
The authorisation remains valid until the bank receives a written cancellation from the issuer of 
authorisation. 

 
7. Payment Execution of instant and other SEPA credit transfers, international payments, 

and execution of credit transfers through third-party payment service providers   

a) Execution of instant payments 
The bank executes all received payment orders for SEPA credit transfers as instant payments, except in 
cases where this is not possible.  

 
b) Receipt and execution of a payment order for instant payment 
The time of receipt of a payment order for instant payment is the moment:   

o when the bank receives the payment order, regardless of the hour or calendar day,   
o when the bank enters payment order information into its internal payment system in the case of a 

non-electronic payment order, 
o when the bank unpacks the transactions it receives in a package, 
o when the bank converts the amount of the payment transaction into euro, which applies to 

payment orders that are not denominated in euro.  
Upon receipt of the payment order, the bank checks whether all the necessary conditions for processing 
the payment are met and whether the necessary funds are available, while reserving the amount of the 
payment in the account from which the payment is made and/or debiting the account for that amount and 
immediately transmitting the payment to the recipient’s bank. 
 
In exceptional cases, in order to protect the account holder/payer from possible fraud, the bank reserves 
the right to temporarily withhold the payment and to carry out additional verification of the payment when it 
deems it necessary. In the event of the additional payment verification procedure, the payer will be 
informed about this and further payment procedure via the NLB Contact Centre.  
 
Immediately after receiving confirmation of successful payment from the recipient’s bank, the bank shall 
inform the payer, free of charge, that the amount of the payment has been made available to the recipient. 

 
c) Notifications after instant payment has been made 
Within 10 seconds after providing all the required information for the execution of instant payment, the 
payer will receive information about the payment made in the form of one of the following notifications: 
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• The amount of the payment is made available to the recipient, which means that the funds are 
available in the recipient’s payment account.   

• The payment was rejected together with an explanation of the rejection (e.g. closed account etc.). 

• The final status of instant payment is currently (yet) unknown, which means that the bank has not yet 
received feedback on the status of the payment by the recipient’s bank within 10 seconds.    
If the bank does not receive a message from the recipient’s bank within 10 seconds confirming that 
the amount of the payment is made available to the recipient, it shall restore the situation as it would 
have been if the payment had not been made, unless it reserves the right to hold the reserved funds in 
the payer’s account until final information on the status of the transaction is obtained. 

 
d) Payment limit for instant payments 
The payer (account holder, proxy, legal representative) may decide to set a maximum amount for instant 
payments or set a payment limit. The payment limit can be set per individual transaction “transaction limit” 
or per day “daily limit” and it applies to all distribution channels. The payment limit set last is taken into 
account, regardless of which of the persons listed in the first sentence set it. In the case of SEPA 
payments in advance, the payment limit on the value day is taken into account, and the payer himself must 
check whether he has set a sufficiently high payment limit to be able to execute such a payment. In the 
event that the payment in advance would exceed the set payment limit, the payment will not be made.   
 
Authorised persons on the account holder’s account may submit a request for approval and modification of 
the limit amount if they have the authority to sign payment orders. 
 
The account holder or their authorised persons must pay closer attention to the management of payment 
limits, as the limits set can prevent damage in certain cases of abuse.   
 
 e) Management of payment limits 
The management of payment limits (i.e. establishing/amending/withdrawing a payment limit) and the 
control of daily limit payment amounts apply to all SEPA credit transfers, while international payments (i.e. 
payments with third countries outside the SEPA area) are not subject to the management and control of 
payment limits.   
 
The payer is enabled to manage payment limits on the following distribution channels: NLB Proklik, NLB 
Klik Business, Klikpro, the bank counter, and the video call.    
The payer can change the amount of the payment limit at any time (24/7, all days of the year) before 
submitting the payment order. A request to change the payment limit can be submitted through the same 
distribution channels where the request to set the limit was submitted.  
 
It is not possible to set/change a payment limit through payment initiation service providers.   

 
f) Implementation of controls and application of the payment limit 
 
All SEPA credit transfers made through the following ARE included in the payment limit: 

• NLB Proklik,  

• NLB Klik Business 

• Klikpro, 

• payment initiation service providers. 
 
 The payment limit DOES NOT include payment transactions executed:  

▪ at the bank counter, 

▪ via a video call,  

▪ as currency exchange.  
 
In the event that the amount of the payment order exceeds the amount of the approved limit, the bank will 
reject such payment and notify the payer thereof within the distribution channel through which the payment 
order was initiated together with the instruction to increase the payment limit. 
 
7.1. Day of receiving a payment order 

A payment order is deemed to have been received if the bank receives the payment order within the 
schedule, otherwise on the first next business day, except for instant payments, for which 24/7 applies.   
 
7.2. Execution of payment orders 

Payment orders submitted to the bank by the account holder themselves or an authorised person of third-
party for their account must be filled out in accordance with the regulations, payment transaction standards 
and the bank’s instructions. A payment order may be submitted in paper form, in electronic form for users 
of the NLB Proklik, NLB Klik Business and/or Klikpro. A payment order must have properly, legibly and 
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completely filled out all elements needed for its execution. The account holder shall be responsible for the 
accuracy and completeness of the data on the payment order, which must be compliant with the 
Instructions for filling in the UPN - Universal payment order and the Instructions on how to fill out cross-
border payment orders, payment orders to third-countries and domestic foreign currency payments. 
 
The account holder will for execution of a payment order provide balance on the account for execution of 
the payment order and payment of fees to the bank. 
 
Data may not be corrected. A payment order must state the execution on the same day or exceptionally, if 
a payment order is submitted via NLB Proklik, NLB Klik Business and Klikpro, it can be made out on a 
future banking date, but no more than 180 days in advance, from the day of submitting the order. Cross-
border payments or payments to third countries will be processed by the bank to the debit of the holder's 
account on the date of receiving of the order with the approval deadlines set in article 7.3. 
 
It is deemed that the bank has executed the payment order when: 

• The balance on the account of the holder is decreased and at the same time the balance on the 
payee’s account is increased if the account of the payee is held with the bank. 

• The balance on the holder’s account is reduced and the order and balance for crediting the payee's 
account has been submitted to the payee's or agent payment services provider. 

• An order and balance by the payer's payment services provider have been received for crediting the 
payee's account. 

 
The bank will execute the payment order in the currency denominated in the order if the balance on the 
account is provided in the currency of payment. In case there are insufficient funds in that currency on the 
account, the account holder is obliged to submit to the bank, when submitting the payment order, the order 
for provision of the missing balance from another available currency on the account unless the instructions 
for filling in orders specify otherwise. If the account holder does not give the order for providing balance 
from available foreign currencies, it is deemed that he did not provide balance and the bank shall reject the 
payment order. 
 
If the balance on the account is insufficient to execute the order, the bank will carry out the order partially 
only when it is set out in special regulations. 
 
For conversion, the exchange rate specified in article 12 of these General Terms & Conditions is used. 
 
The contracting parties may agree that payment orders are executed according to priorities specified by 
the account holder, otherwise they are executed in the order of time they were submitted to the bank and 
with regard to the available balance on the account. In any case the bank will observe priorities stipulated 
by law. 
 
By acceptance of the payment order, obligation for execution of the payment order arises for the bank 
towards the account holder, but not towards any third parties. The bank will process payment transactions 
in accordance with the General Terms & Conditions. Payments are credited directly to the banks managing 
the accounts as required by the payment order or via intermediary banks selected by the bank. Accounting 
for the due diligence of the bank’s actions, the bank will not be responsible for any damage resulting from 
execution of false or modified payment orders. 
 
The bank shall perform payment transactions on the holder’s account without an order by the account 
holder: 

• Only based on an executable court decision on execution or executable decision of the tax authority on 
compulsory settlement or executable decision of another government authority on seizure of cash and 
in any other case stipulated by regulations. The bank will execute payment in such cases by using 
cash in the currency in which the liability is denominated and if there is no or insufficient cash balance 
in such currency from cash in any other currency. If the account lacks sufficient funds to fully repay a 
decision, the bank will restrict to the account holder disposal with the funds on the account in the 
amount of the received and unimplemented decision on execution or compulsory settlement. The bank 
will remit payments from receipts to the account until the decision is finally paid and and/in line with the 
regulations. 

• For repayment of overdue claims to the account holder arising from fees and costs related to 
management of the account. The bank may perform payment from funds on the account without an 
order of the account holder also for repayment of its overdue claims on the account holder arising from 
the agreement or other contractual and non-contractual relationships. 

 
7.3. Payment order execution deadline 

A payment order execution deadline means the deadline for crediting the account of the payee’s payment 
services provider. 
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The bank will execute the payment order in examples from article 7.2 hereof: 

• for domestic and cross-border instant payments and domestic non-instant payments on the date of 
receipt of the payment order, 

• for cross-border non-instant payments no later than on the next business day after the receipt of the 
payment order, 

• Not later than in 4 business days after the receipt date for domestic and cross-border payments in a 
currency other than the euro; 

• Not later than in 4 business days after the receipt date for payments to third countries regardless of the 
currency of payment if the transaction does not require participation of agent payment services 
provider. If several agent banks are required for performance of the payment transaction, the payment 
order execution deadline will be 10 business days. 
 

The bank will observe deadlines specified in the previous paragraph hereunder if it receives the payment 
order within the timetable. 
 
The bank will, based on a received credit order within the schedule credit the holder's account immediately 
after receiving the balance and data necessary for crediting unless the credit order specifies a later date 
for crediting. If the date on which the bank receives the balance is not a business day, it will be deemed 
that the bank received the cash for the account holder on the next business day, except for instant 
payments (they are executed within 10 seconds, 24/7, all days of the year). 
 
7.4. Ordering payment orders via the providers of payment order services 

The Account Holder can submit a payment order also via the providers of services ordering payments for 
the payment account available on-line. The Bank will execute the payment order in accordance with Item 
7.2 once received from the provider of payment order services, and the user will carry out the 
authentication using security elements of on-line or mobile bank. To avoid abuse, the account user can 
check whether a payment order was ordered via a register provider of payment order services, at the Bank 
of Slovenia website. 
 
7.5. Forwarding information about accounts via the providers of the service of providing  

information about accounts  

An Account Holder can obtain the information about their NLB Business Account, available on-line, via the 
providers of the service of providing information about accounts. At their request, the Bank sends the 
providers of the service of providing information about accounts the information about the Account Holder’s 
NLB Business Account and the user will carry out the authentication using security elements of on-line or 
mobile bank. 
 
7.6. Rejection of a payment order 

The account holder is responsible for accuracy and completeness of data on the payment order. Payment 
orders with a backdated execution date, orders incorrectly or incompletely filled out or payment orders for 
the execution of which and payment of fee there is insufficient balance on the account as well as orders 
tied to a condition will be rejected by the bank immediately or on the day of execution. Bank also reserves 
the right to reject a payment order if it detects a possibility of fraud, or abuse or if it detects suspicion of 
other unusual transactions and/or their authenticity cannot be checked and verified immediately.  
 
The bank shall not be liable for any damage incurred by the account holder as a result of unpaid orders 
that were not filled out correctly or were incomplete or if the account holder did not have sufficient funds on 
the account. The bank will inform the account holder on rejection of a payment order within the deadlines 
set out in article 7.3 herein. Bank will inform the user that a payment order or payment transaction order 
has been rejected and, if possible, state the reasons for rejection and the procedure to resolve issues that 
caused rejection, unless this is prohibited based on other regulations.    
 
7.7. Payment order cancellation 

The account holder may cancel a payment order with a later execution date by the end of the business day 
before the specified payment order execution date. The account holder may cancel the order in the same 
manner as it was submitted to the bank. 
 
7.8. Verification of the payment recipient 

The Verification of Payee service (hereinafter: VoP Service) means checking or matching: the IBAN of the 
recipient’s account with the name and surname (natural person) or title (legal entity) of the recipient and is 
free of charge. 
 
When making payments where the recipient is a Slovene legal entity, the VoP service is provided in such a 
way that the bank itself provides information on the name of the legal entity based on the data entered in 
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the Ajpes register when entering the account number of the recipient, when the distribution channel allows 
it, otherwise the payer himself must enter the data on the recipient and the VoP service is performed.  
 
The VoP service is: 

• performed prior to the authorisation (confirmation) of the payment by the payer, 

• performed for all SEPA credit transfers, but is not performed for international payments (i.e. payments 
with third countries outside the SEPA area), 

• will be performed through the channels used to initiate credit transfers, namely: NLB Proklik, NLB Klik 
Business, Klikpro, bank counter, and video call.  

 
The VoP service is not performed:  

• for transfers between accounts of the same holder,  

• for payments made through a third-party payment provider, as they are responsible for the 
implementation of the VoP service, 

• for the payment orders submitted in paper form, if the payer will not be present at the time of receipt of 
the order by the bank.  

 
o) Notifications in the VoP service 
The result or notification regarding the matching of the IBAN with the name and surname (natural person) 
or title (legal entity) of the recipient, which is given to the payer after the execution of the VoP service and 
before the payment is made, can be: 

o verification of the recipient matches, 
o verification of the recipient partially matches, 
o verification of the recipient does not match, 
o verification of the recipient is not possible, 
o verification of the recipient is not available. 

 
In the event that the VoP service is not available at a given time, the bank will notify the payer thereof.   
On the basis of the received notification, the payer may decide whether to proceed with the payment or 
not.  
Regardless of the notification received (mentioned above), the payer may decide to continue/confirm the 
request for payment or reject it. In the event that the payer decides to continue/confirm the request for 
payment execution despite the result of a mismatch or partial match, or if verification is not possible, the 
payer himself bears the consequences of such a decision, as funds may be transferred to a payment 
account whose holder is not the recipient of the payment indicated by the payer. In such a case, the bank 
does not assume any liability for any damage that would be incurred by the payer.  
 
When submitting payment orders in packages (SEPA mass payments – SMP and individual SEPA 
payments), the VoP service is performed only if the payer has requested its execution by indicating it in the 
distribution channel through which the package is submitted. 
 

8. Additional services on the NLB business account 

8.1. Business Debit Visa card  

The legal representative of the legal entity, sole proprietor or private person and any authorised persons 
for debit card transactions (hereinafter: the card holder) receive an Business Debit  Visa card, which allows 
for contactless operations, within three weeks from opening of the account and ordering of the card 
(hereinafter in this section: the card). At the request of the legal representative, a special Business Debit 
card may be issued, which is exclusively used for depositing cash at ATMs by the authorised person.  
 
A Business Debit Card and a Business Debit Card for cash deposits at ATMs may not be ordered for an 
account of a company being incorporated, an cash business account for budget users, an account of a 
private person, an account for a sole proprietor or private person in bankruptcy proceedings, or fiduciary 
accounts. 
 
Each card comes with a secret PIN number known only to the card holder which the card holder uses in 
ATM and POS transactions.  The bank sends the card by ordinary mail and the PIN number separately by 
registered mail or via SMS on mobile phone. The method of receiving the PIN number (by registered mail 
or via SMS) is determined by the cardholder when submitting the card application. In case that the bank 
sends a PIN number by registered mail, the cardholder will be charged of the fee in accordance with the 
NLB Tariff. If the bank sends the PIN number via SMS, the cardholder must take it within 30 days of the 
order, in accordance with the instructions on the NLB Portal or on the card carrier. After the expiration 
date, the PIN number will no longer be active and a new one must be ordered. If the bank sends the card 
by post and PIN number via SMS, or by registered mail, it will be deemed that the cardholder received 
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them  if they were submitted to  his last address reported to the bank or to the last reported mobile 
number. 
If a non-accepted letter is returned to the bank, the bank again informs the user of the card in writing that 
the card has arrived and asks the card holder to collect the card in the branch office (hereinafter: 
invitation). The deadline for collecting the card shall be 90 days of delivering the invitation to the post office 
to be sent to the last known address of the card holder. After the expiry of 90 days, the bank shall destroy 
the card. If the user then orders a new card, the bank shall charge them for the production of a new card in 
accordance with the currently applicable tariff of the NLB.  
 
The bank shall also send a text message to the cardholder’s mobile phone number to forward them 
important information and notifications regarding the business debit card they use. The cardholder is 
responsible for the correctness and truthfulness of the data provided to the bank and is obliged to 
immediately notify the bank of the change of the mobile phone number. The cardholder may at any time 
object to the use of their mobile phone number for this purpose. In this case, the bank shall stop informing 
them via text messages. 
 
The card holder gets the card from his front office account manager. The front office account manager may 
hand over the card only to the card holder or the legal representative of the legal entity or sole proprietor or 
private person, while he may not hand over to the authorised persons on the account the card whose card 
holder is the legal representative or sole proprietor or private person. 
 
The card holder shall use proper care with the card by: 

• Complying with all provisions of the general conditions applying to the use of the card; 

• preventing, to the maximum extent, the loss and unauthorised confiscation and abuse thus preventing 
material loss; 

• Not lending the card or enabling it to be used by third parties, since the card is not transferable and 
may only be used by the holder; 

• Always having the card under supervision (e.g. in a restaurant, hotel room, means of public transport 
and in places with many people); 

• Not leaving the card with other valuables kept in a wallet or purse in a visible place (e.g. car seat) or 
unsupervised (e.g. on a hanger in public places); 

• Keeping eye on the card upon every use and supervising the entire card payment procedure; 

• If the PIN number is sent by post: remembering PIN once he/she receives it and destroying the 
envelope with the PIN; 

• If the PIN number is sent via SMS: remembering PIN once he/she receives it and delete the SMS from 
the mobile phone. 

• Remembering PIN once he/she receives it and destroying the envelope with the PIN; 

• Not disclosing PIN to any person and by not storing or keeping it written on a note or otherwise 
together with the card; 

• Paying attention to the area around him/her when entering PIN and by covering the keyboard with a 
hand whenever entering PIN; 

• If the holder suspects that an unauthorised person knows his/her PIN, he/she has to inform the bank 
and immediately change PIN at an ATM enabling such service. 

The failure to use due care in handling of the card and the PIN number as defined herein is deemed gross 
negligence on the part of the card holder. The card holder shall comply with all other instructions, warnings 
and advice of the bank referring to card use. 
 
The card is valid maximum fife years. The card holder can use the card until the end of the calendar month 
and the year specified on the card. Before the card expires, the bank will issue a new card to the card 
holder to ensure uninterrupted operations. Upon every change or renewal of the card only a contactless 
card will be issued. If the agreement ceases to be valid or the account is closed, all cards (cards of the 
legal representative and authorised persons for debit card transactions) will cease to be valid and therefore 
the card holders lose the right to use the cards and the bank may block them. The card holder shall return 
the card to the bank after closure of the account or withdrawal of authorisation. The bank may but is not 
obliged to preventively block the card when business security measures are being performed, for example 
if there are reasons that the card may be abused or data stolen from it etc. 
The bank may block the card in any case it deems to be required to protect the card holder. The bank may 
also block the card if the card holder operates in a manner contrary to these General Terms & Conditions 
or in a manner that causes interruptions in the bank's authorisation systems. The bank informs the client 
on blocking of the card. 
 
The card holder shall use the card in accordance herewith. The bank may at any time cancel the card in 
the case of violation hereof and the holder shall return it upon the bank’s request. The card is non-
transferable and may only be used by the card holder. The card holder may use the card for transactions 
on points of sale and ATMs marked with Mastercard and Visa in the Republic of Slovenia and abroad. 
Cash and non-cash transactions with the card are related to positive balance on the account in domestic 
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currency including the available classic overdraft facility in domestic currency less the amounts under 
execution decisions (the available balance). Each amount spent on ATMs and/or POS terminals in 
Slovenia and abroad immediately reduces the available balance on the account. 
Card transactions can be restricted by a daily limit. The card daily limit is related to ATM and POS terminal 
transactions. The daily limit is optional and set by the company. 
The maximum daily limit for cash payments on ATMs is EUR 1,500 except where the daily limit for card 
transactions is less than that. The limit for a single withdrawal on an ATM depends on the limits of that 
machine. In certain cases abroad, the amount of cash withdrawal on an ATM may depend, regardless of 
the daily limit for cash withdrawal, on provisions of the bank owning the ATM. 
 
The bank shall not be responsible for any damage suffered by the user or holder of the card at a POS, 
other provider of payment services or ATM, if transaction or other service cannot be executed through no 
fault of the bank. 
 
The bank will post the transaction on the holder's account on the date it receives the information on the 
financial transaction. In the case of card transactions in a currency other than the euro, the payment of the 
client’s liability is made in euros where the exchange rate applicable under the Mastercard or Visa system 
will apply for conversion from the relevant currency to euros. The amount spent in another currency is 
Mastercard or Visa (the transaction execution/authorisation date and the transaction processing date 
usually differ) which is presented on the statement. The bank will charge a fee for each transaction other 
than the euro pursuant to the NLB Tariff applicable at a time. 
 
When the card is used on certain ATMs, the card holder may receive an advertising besides cash. 
The use of the deposit unit, payment of payment orders. If the ATM withholds the card, the card holder will 
inform the bank which will return the card if no reason exists for its withholding. 
 
If the card holder loses the card, suspects the card has been stolen or that an unauthorised person has 
learnt his PIN number, he shall notify the bank immediately. The holder or another person may notify the 
bank in person in any branch office or by telephone to the corporate account manager or to the phone no. 
+386 1 477 20 00, if data on the card and the card holder required to block the card are given. The notice 
by telephone may also be submitted to the Bankart call centre, tel. no. +386 1 583 41 84. If the notice is 
submitted by telephone, a report must be signed with the corporate account manager as soon as possible. 
The bank may but is not obliged to record such telephone notifications. If the card holder states in his 
notice/report that it was a case of theft, he should also report the case to the police. After the reported loss 
or theft of the card, the bank will issue to the holder a new card within three weeks from the date of written 
report. The holder will also receive a new secret PIN number. 
 
In the case of an unauthorized payment transaction resulting from a stolen, lost, or misused card, the 
cardholder shall bear the full amount of the loss until the moment the cardholder notifies the Bank of the 
theft, loss, or misuse of the card and provides all information required for the card to be blocked. 
 
In the case of any loss arising from the cardholder’s fraud, wilful misconduct, or gross negligence, the 
cardholder shall bear the entire loss both before and after the card has been blocked. 
 
The Bank shall bear the loss resulting from a stolen, lost, or misused card incurred by the cardholder from 
the moment the card is blocked, except where the loss is caused by the cardholder’s gross negligence. 
 
The Bank shall block the card immediately upon receipt of the notification of theft, loss, or misuse and 
upon receipt of all information necessary to block the card. The Bank shall inform the cardholder once the 
card has been blocked. 
 
If the cardholder explicitly requests that the Bank does not block the card, the cardholder shall bear any 
and all financial losses arising from the misuse of the card. 
 
8.2. Using the card in a standard and contactless manner 

  
The card holder should use the card on points of sale in the following manner:  

• when using the card in the standard way the card holder must insert his card into the POS terminal 
and enter his PIN number or sign a slip if necessary or just insert the card into the POS terminal,   

• when using the card in the contactless manner the card holder should:  
- make a contactless payment transaction on all points of sale marked with a Mastercard or Visa 

Pay Pass logo,  
- when purchasing goods or services on the point of sale, put the card close to the POS terminal 

and enter his PIN number, 
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- PIN number does not have to be entered up to the transaction amount set by the international 
card systems, the amount may vary and is published on the bank’s webpage and may vary from 
country to country,  

- enter his PIN number if required by the POS terminal regardless of the transaction amount,  

• not let the card out of sight for every transaction and monitor the entire card payment procedure,  

• pay attention to surroundings when entering the PIN number and always use the second hand to 
cover the numbers when entering the PIN number,  

• the signature on the slip must always be the same as the one on the card, 

• check the purchase amount on the slip before entering the PIN number, 

• by signing the slip or entering the PIN number or making a contactless transaction the card holder 
agrees to make the payment transaction and confirms that the amount on the slip is correct and 
undertakes to settle it with the bank in accordance with these General Terms & Conditions, 

• insert the card into or run it through or bring it near the POS terminal only once, or he should ask the 
merchant to present a slip on unsuccessful transaction for every failed authorisation, 

• on the point of sale allow the merchant to check the card’s expiry date in his presence and if 
requested to do so identify himself with a personal document valid in the county of the point of sale,  

• always take a purchase receipt for his own record and keep it until receiving the bank statement or a 
list of transactions for the period displaying individual transactions, 

• destroy the purchase receipt after having checked the bank statement or the list of transactions to 
prevent an unauthorised person from reading important card information, 

• not use the card for illegal purposes, including purchases of goods and services prohibited by the 
country in which the card is being used.   

 
8.3. PIN Number Change 

The cardholder can change the PIN number at the ATM at will. In doing so, he must consider: 

- if the cardholder has several cards, it is recommended that each card has a different PIN number, 

- the PIN number must consist of four random number, 

- the PIN number must not contain any personal data (eg. date of birth, part of Tax number, etc.), 

The cardholder shall use the proper care with the changed PIN number as described in the previous 

paragraphs. 

 
8.4. Use of the Business Debit Visa card for online purchases 

The bank shall enable the card holders with activated service SMS-Alert to use the Business Debit Visa 
card and NLB Mastercard business card for online purchases of products or services on websites 
supporting the payment by NLB Business Debit Visa card and NLB Mastercard business card.  
 
The card holder must use the Business Debit Visa card or NLB Mastercard business card for online 
purchases in the following manner: 

• The data written on the card (card number, validity date) are set as the card's security mechanisms and 
are not allowed to be forwarded to anybody, except in cases an online purchase has already been 
performed and payment must be executed; 

• At the on-line points of sale marked with Mastercard or logo, payments are made pursuant to item 
8.2.1; 

• The card holder must perform the online purchases only at secure websites and with secure and 
verified providers of goods and services; 

• The card holder must always check for any published notices about online frauds; 

• The card holder must make sure that his device used for accessing the on-line points of sale and 
making payments is protected against attacks and viruses with appropriate technical and software 
protection. 

 
On the bank's internal website https://www.nlb.si/osebno/varnost advice and notice for safe card and 
distribution channels use is published. 
 
The failure to use due care in handling of the card, PIN number and data written on the card, as defined 
herein is deemed gross negligence on the part of the card holder. The card holder shall comply with all 
other instructions, warnings and advice of the bank referring to card use. 
 
In the case of purchase via the Internet, catalogue, telephone or other technical means, the card holder 
shall keep all the documentation that proves the order of goods and services. The card holder shall be 
obliged to submit it if requested by the bank. If the card is used to confirm a hotel or rent-a-car service 
booking, the card holder, in case the consent was issued for the implementation of the reservation without 
providing the exact amount, shall not be entitled to the compensation of the amount of performed 
transaction within eight weeks from the date of debiting. 
 

https://www.nlb.si/osebno/varnost
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The bank may but is not obliged to limit the use of the card (rejected authorisations/card transactions) 
when business security measures are being performed, for example if there are reasons that the Card may 
be abused or data stolen from it etc. 
 
If the bank prevents a card user from making a card payment at a certain point of sale due to the 
processes of abuse monitoring and prevention, and if the card holder explicitly demands payment at that 
point of sale, the bank shall not be responsible towards the card holder for any damage or costs suffered 
by the card holder in relation to such payment. The card holder undertakes to compensate to the bank all 
amounts it has to pay to any third parties. 
 
8.4.1.  Authentication of Online Payments – Biometrics for Online Purchases 
 
The cardholder confirms an online payment by signing in to the NLB Pay mobile application. Instead of 
entering a password, the cardholder may activate authentication using their biometric data, provided that 
their device, namely a smartphone, supports fingerprint recognition, facial recognition, or iris recognition, 
and the cardholder has enabled the relevant biometric authentication settings on their smartphone. 
At no point does the Bank collect, store, process, or transfer the cardholder's biometric data. The 
cardholder's biometric data is processed exclusively on the device controlled by the cardholder. 
 
If the cardholder does not own a smartphone or does not use NLB Pay, they may register free of charge 
for the Rekono.si web application. For each online payment transaction, the cardholder receives a one-
time password (OTP) via mobile phone, which they enter into the Rekono application to authenticate and 
complete the online payment. 
 
8.4.2. Paying on a Merchant’s Website via Click to Pay 

 
»Click to Pay« is a special Visa card payment feature for online purchases at merchants that support Click 
to Pay functionality. It enables payments using stored payment credentials without manually entering card 
details. A Visa cardholder can register for Click to Pay on a participating merchant’s website by entering 
their personal and card details and following the registration process. 
Once Click to Pay is activated, the Visa cardholder can make future purchases at any online merchant 
offering this payment method. The card details will be automatically populated, and the cardholder will only 
need to enter a contact identifier (such as the email address or phone number used during registration) for 
identification purposes in order to complete the payment. 
 
Visa cardholders can manage Click to Pay settings, including enabling or disabling the service and 
reviewing which cards are registered for the service, through the NLB Pay application. 
Detailed instructions and information on the use of Click to Pay are available on the Bank’s website. 
 

Visa, merchants, and other third parties may use your data and/or transaction information for the purpose 
of completing the transaction or as otherwise specified in the General Information on the Processing of 

Personal Data. 
 
8.5. Visa+ Service 

Visa+ is an optional service that enables the receipt of instant payments to a card account based on an 
alias, namely a mobile phone number, from other Visa cardholders who are enrolled in the Visa+ service 
(enabling domestic and cross-border transactions). 
To use the Visa+ service, it is necessary to confirm the contact details for instant payments and authorize 
the use of the contact details for this purpose. 
The Visa+ service settings (activation and deactivation of the service and alias management) can be 
managed in the NLB Pay application. 
The Bank publishes more detailed instructions and information on how to use the Visa+ service on its 
website. 
Visa, merchants, and other third parties may use your data and/or transaction information for the purpose 
of completing the transaction or the product, in accordance with the General Terms and Conditions on 
Personal Data Processing. 
 
8.6. SMS-Reminders and SMS-Alerts for legal entities 

The bank enables the various types of SMS-Reminders and SMS-Alerts about the transactions of the 
account holder. The bank shall approve use of the receiving of SMS-Reminders and/or SMS-Alerts under 
the condition that the account holder submits a completely and correctly filled in form and is correct in the 
relationship with the bank, in the latter's opinion. The account holder who orders the service of receiving 
SMS-Reminders and/or SMS-Alerts for the use of services for which the bank provides this potion shall 
receive SMS-Reminders and/or SMS-Alerts from the bank to the mobile phone number indicated in the 
order filed under these General Terms & Conditions. The account holder shall be responsible for the 
accuracy and truthfulness of data provided in the order. 
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The bank provides the receipt of SMS-Reminders and/or SMS-Alerts on mobile phone numbers of 
domestic or foreign mobile phone operators, depending on a schedule published on 
https://www.nlb.si/podjetja/digitalne-storitve/sms-storitve and depending on the type of SMS-Reminder or 
SMS-Alert. Several authorised persons of a legal person for receiving SMS-Reminders and/or SMS-Alerts 
cannot use the same mobile phone number. 
The account holder must immediately communicate all changes related to his/her personal data, the card, 
the change of mobile phone number or cancellation of the mobile phone number or the bank's services 
used, in relation to which the SMS-Reminders and/or SMS-Alerts are sent. The account holder has been 
informed that the message transfer system is not completely reliable and secure. The mobile operator 
does not guarantee safe and reliable sending of SMS-Reminders and/or SMS-Alerts to the account holder. 
The account holder waives any claims in this respect, especially, but not exclusively, the disclosure of the 
contents of SMS-Reminders and/or SMS-Alerts to unauthorised third parties or non-receipt of SMS-
Reminder and/or SMS-Alert.  
 
The cardholder confirms the online payment in the NLB Pay mobile application by entering a four-digit 
password. Instead of entering a four-digit password, the cardholder can activate it using his biometric data, 
if his device - smartphone allows fingerprint recognition, face recognition or iris recognition and the 
cardholder uses the appropriate installation on his device - smartphone.  
At any point the bank does not collect, store, process or pass the biometric data of the cardholder. The 
biometric data of the cardholder are processed exclusively in the device operated by the cardholder. 
If the cardholders do not have a smartphone or do not use NLB Pay, they can register for free in the 
Rekono.si web application. For each online payment, the cardholder receives an OTP password on 
his  mobile phone, which enters into the Rekono application and confirm the online payment. 
 
The bank undertakes to send the account holder SMS-Reminders and/or SMS-Alerts according to the 
selected criteria, except in the case of force majeure or reasons on the side of the data distribution 
company or the recipient of SMS-Reminders and/or SMS-Alerts. The bank does not guarantee that the 
SMS-Reminders and/or SMS-Alerts will be sent in due time, if the recipient is in a no-signal area 
preventing receipt of SMS-Reminders and/or SMS-Alerts, or if the recipient's SMS box is full, etc. If the 
recipient does not receive an SMS-Reminder and/or SMS-Alert, the mobile operator tries to deliver the 
message by the deadline and in the manner that it provides to its network users. The bank will provide the 
best possible level of security measures to minimise the risks of an unauthorised insight into data, change 
of data and loss of data. 
 
The account holder shall be charged a fee for the sent SMS-Reminders and/or SMS-Alerts pursuant to the 
NLB Tariff applicable at a time. The fee shall be charged monthly, provided the account or the service has 
been active for at least one day in the month and regardless of whether any transaction was made and 
irrespective of the number of sent SMS-Reminders and/or SMS- Alerts. The fee shall be settled pursuant 
to article 13 hereof. 
 
The bank may suspend and terminate the service of the sending of SMS-Reminders and/or SMS-Alerts, if 
the provisions of these General Terms & Conditions are not complied with by the account holder, if the 
NLB business account is closed, upon the death or contractual incapacity of the recipient of SMS-
Reminders and/or SMS Alerts, in case the authorisation for the NLB business account is revoked, on the 
request of the recipient of SMS-Reminders and/or SMS-Alerts or account holder, in the event of improper 
operation of the account holder or at its own discretion. The bank shall also suspend the sending of SMS-
Reminders and/or SMS-Alerts upon the request of the holder of the mobile phone number if it is 
established that this was not the account holder and if the owner of the mobile phone number so requires. 
The account holder may at any time cancel the service of receiving SMS-Reminders and/or SMS-Alerts, 
personally by submitting the order to their business account manager. 
  
8.6.1. SMS- Reminders for the NLB business account holders 
 
The bank provides the service of sending SMS-Reminders to the NLB business account holders. On the 
order, the account holder selects the type of SMS-Reminder and the manner of receiving and the recipient 
of SMS-Reminder (hereinafter: the user). 

 
SMS-Reminder about NLB business account balance: 

• Message once a day – the user will receive the SMS-Reminder  once a day in the morning or in the 
evening, on each business day,  

• Message once a week – the user will receive the SMS-Reminder once a week in the morning or in the 
evening, on a specified day. 
 

SMS-Reminder about inflow to the NLB business account: 

• Will be sent to the user after the inflow to the NLB business account, 

• The bank will also send SMS-Reminders for cancelled inflows. 
 

https://www.nlb.si/podjetja/digitalne-storitve/sms-storitve
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Class Limit values for sending a message (a message is sent if the amount of inflow equals or 
exceeds) 

1 regardless of the amount 

2 EUR 50 

3 EUR 200 

4 EUR 500 

5 EUR 1000 

 
8.6.2. SMS-Alert service 
 
The bank provides the use of the SMS-Alert service for the holders of  Business Debit Visa card or NLB 
Mastercard business card (hereinafter in this section: the card). The user of the SMS-Alert service 
(hereinafter in this section: the User) receives information on a purchase with the card and cash withdrawal 
on ATMs in Slovenia and abroad as well as for a purchase via the internet or telephone (internet purchase 
and catalogue sale) in the form of an SMS message to the mobile phone number submitted by the User. 
The card holder can select the criteria for SMS-Alerts among the following groups: 
Transactions at POS 

 Transactions at POS 
terminals  

Transactions at ATMs-
cash withdrawal 

Transactions via the 
Internet 

Transaction reversal 

 Slovenia Abroad Slovenia Abroad Slovenia Abroad Slovenia Abroad 

Group 1 all all all all all all all all 

Group 2 more than 
EUR 30 

more 
than EUR 
20 

more than 
EUR 30 

more than 
EUR 20 

all all all all 

Group 3 more than 
EUR 50 

more 
than EUR 
40 

more than 
EUR 50 

more than 
EUR 40 

all all all all 

Group 4 more than 
EUR 100 

more 
than EUR 
50 

more than 
EUR 100 

more than 
EUR 50 

all all all all 

  
If the user's existing card is no longer valid because it has been blocked (abuse, damage, etc.) and after 
ordering and being issued a new card the user does not receive SMS-Alerts when using the new card, the 
user shall immediately inform the bank thereof. 
 
The bank will send the user SMS-Alerts for executed and non-executed (rejected) authorised transactions 
that are of the amount within the range specified by the user for the SMS-Alert service. 
 
SMS-Alerts for transactions involving a foreign-currency payment or cash withdrawal are informative and 
may deviate from the actual amount of payment or cash withdrawal due to varying reference exchange 
rates of the Mastercard and Visa card systems, if the time of transaction execution/authorisation is different 
than the time of processing transaction/financial transaction. 
 
Data on the purchase amount are forwarded to the data distribution company solely for the purpose of 
informing the user. 
 
8.6.3. Push Notifications in the NLB PAY Application 
 
 The NLB Pay application enables users to receive push notifications about card usage, as well as security 
and system messages. For each card transaction, the user receives a push notification in the NLB Pay 
application containing the following information: transaction notification, date and time, the last four digits 
of the card number, amount, merchant name, and the telephone number of the NLB Contact Centre. The 
user will also receive all system messages and certain security messages as push notifications in the NLB 
Pay application. Push notifications are free of charge for the user and are stored within the NLB Pay 
application. 
To receive push notifications in NLB Pay, the user must have an internet connection and enable 
notifications in the NLB Pay application. If the user disables notifications in the application, they will not be 
able to receive push notifications, which the user acknowledges and agrees to. 
 
8.7. SEPA Direct Debits 

8.7.1. Account holder – Creditor (payment recipient) 

The bank enables the account holder to use SEPA Direct Debits (SDD) in EUR as the creditor under the 
SEPA Core Direct Debit Scheme and under business-to-business (B2B) SEPA Direct Debit Scheme. For 
SDD the account holder must, as the creditor, conclude with the bank a contract on SEPA Direct Debit 
payment services. The bank will automatically charge the commission and costs for SDD against the 
account of the holder when the transaction is conducted and inform the account holder thereof with a 
statement of account. 
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The bank shall enable the recipient of payments to check the type of accounts of the payers which support 
SDD transactions. By controlling if the payer's account allows for SDD or not, the recipient of payment 
ensures that the SDD would not be rejected because of unsupported type of account. 
 
8.7.2. Account holder – Debtor (payer) 

The bank enables the account holder to use SDD in EUR also as the debtor–payer. The bank does not 
support the use of SDD in foreign currencies. The debtor and the creditor agree on payment of debtor's 
obligation by SDD, whereby the debtor issues to the creditor mandate for SDD (hereinafter: mandate). The 
debtor must communicate to the creditor the changes of data contained in the mandate and the 
cancellation of mandate. The debtor must inform the creditor also if the NLB business account changes. 
 
The debtor may give the creditor mandate for executing one or several SDD transactions. By giving the 
mandate to the creditor, the debtor allows a payment order to be charged against its NLB business 
account in the amount of liability using SDD. Based on the mandate the bank is authorised to debit NLB 
business account of the debtor. 
 
The debtor may at the latest one working day before the execution submit a written refusal to the bank, 
within working hours, requiring it not to execute the payment order for SDD. Written refusal must contain at 
least the following data: reference number of the refusal, amount, date of execution and name of the 
creditor. Before execution of SDD, the debtor may object also with the creditor, in the manner and within 
the deadlines agreed between them. 
 
The bank may enable the debtor an insight into or provide them the information about payment orders for 
SDD before the execution date. The debtor is informed about the SDD payment orders in the statement of 
NLB business account. 
 
The bank enables the account holder to use limitations related to the execution of all SDD or limitation of 
limitation of the execution of SDD for specific payment recipients only. Possible limitations are: 

• The amount of individual SDD, 

• For a specific period of time, 

• For a specific consent, 

• For the frequency of executing SDD (daily, weekly, monthly, quarterly, semi-annually, annually). 
The account holder submits a request for the provision of service hereunder on the form Request for the 
limitation of SDD, which is published at the NLB Web Portal or available to the account holder or provided 
for the account holder by the business/account manager. 
 
The creditor and the debtor shall mutually resolve all complaints arising from their contractual relationship. 
 
The debtor shall pay the bank commission for SDD execution in the manner and according to the 
applicable NLB Tariff. 
 
B2B SEPA Scheme 
 
The rules defined in this section apply when the debtor (account holder) gives mandate to the creditor 
under the B2B SEPA Scheme. In such case, the debtor is not entitled to refund of SDD collection. 
 
The debtor must inform the bank about the given mandate under the B2B SEPA Scheme in due time or no 
later than one working day before the first direct debit transaction against NLB business account, within 
working hours, and submit the bank a copy of the mandate or all mandatory data from the mandate in any 
other agreed manner. The debtor must inform the bank of any amendment or cancellation of mandate. The 
bank shall verify the data given in the mandate against the data on the payment order whereby the creditor 
orders the bank to execute SDD. The bank will reject the execution of the SDD payment order if it does not 
have all mandatory data about a valid mandate from the debtor of if these data are not consistent with the 
data given on the SDD payment order. If the debtor failed to inform the bank about the amendment or 
cancellation of mandate, the bank will execute SDD. The debtor's mandate becomes invalid if the creditor 
did not present a collection under a mandate for a period of 36 months. The bank executes SDD on the 
date of SDD execution, within working hours, if the debtor provides sufficient funds in NLB business 
account. 
 
SEPA Core Direct Debit Scheme 
 
The rules defined in this section apply when the debtor (account holder) gives mandate to the creditor 
under the SEPA Core Direct Debit Scheme. The payee requests the execution of an individual SDD 
against the account holder's account through the bank with which it has concluded an agreement for the 
execution of SDDs; that bank then sends the order for the execution of the SDD to the bank. When 
executing an SDD, the bank does not verify the existence or the content of the mandate. The bank 
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executes the payment transaction on the date of execution, within working hours, if the debtor provides 
sufficient funds in NLB business account. 
 
The debtor may request refund of collection within 8 weeks after being debited at the latest. In such case, 
the bank refunds the funds and pertaining interest to NLB business account of the debtor at the latest in 2 
working days after receiving the refund request. 
 
The debtor may request refund of collection no later than in 13 months of the execution, if they inform the 
bank that the collection was not covered by a mandate, meaning the collection was unauthorised. In such 
case, the debtor bank requests from the creditor bank evidence of valid mandate. If it receives evidence of 
valid mandate, it grants or rejects the refund request based on the findings. If the bank receives from the 
creditor bank notification that a valid mandate does not exist or if it establishes, based on submitted 
evidence, that the mandate was not properly executed by the SDD collection, it will refund the funds to the 
account of the debtor and submit a request for refund to the creditor bank. Upon refund, the debtor is 
entitled to interest on the amount of collection since and including the execution of SDD until and including 
the day before refund to the account, at the EONIA interest rate. The debtor may submit a refund request 
only with the bank where SDD was executed. 
 
The debtor is informed of the amount and date of an SDD transaction with a pre-notification of the creditor. 
The bank may enable the debtor an insight into or provide them the information about payment orders for 
SDD before the execution date. 
 
8.8. SEPA bulk payments 

SEPA bulk payment is a payment instrument as non-instant SEPA credit transfers in the framework of 
the SEPA Credit Transfer Scheme Rulebook for credit payments between the participants (payers and 
recipients of payments) holding accounts opened with the banks in the SEPA area who entered the SEPA 
Credit Transfer Scheme, used for executing individual payments to several recipients. The account holder 
(payer) instructs his bank (the payer’s bank) to execute bulk payments which are debited to his bank 
account held with his bank to the accounts of payment recipients held with their banks.  
The account holder may sign a contract with the bank for the execution of SEPA bulk payments and sign a 
statement which is a constituent part of the contract. The bank will execute payments to the recipients’ 
accounts after it has received from the account holder the data in line with the instructions for SEPA bulk 
payments and when cover is provided in the total amount of the payments and fees on the holder’s 
account. Payment purpose code shall be an obligatory part of the data to be submitted to the bank by the 
holder of account pursuant to the instructions for SEPA bulk payments. The account holder alone shall be 
responsible for the accuracy of the payment purpose code and shall be liable to pay any damages the 
recipients of payments might suffer as a result of incorrect payment purpose code. The bank shall not be 
held responsible for the accuracy of the payment purpose code submitted to it by the payer. 
 
The bank shall execute orders in accordance with the schedule published at its website, applicable at a 
time. The orders received by the bank outside the business hours specified in the schedules shall be 
executed on the next business day. 
 
The bank shall charge the account holder for performing SEPA bulk payments in accordance with the 
currently applicable NLB Tariff. The bank shall automatically debit the holder’s account for the amount of 
the fee immediately after providing the service. The service provided is listed in the statement of 
transactions and balance on the holder’s account, as well as all rejected/non-executed orders. 
 
The payer may choose that the VoP service be performed by indicating this in the distribution channel 
where he submits SEPA mass payment orders. 
 
8.9. Classic account overdraft facility 

The bank can approve to the account holder, who meets the conditions set by the bank, an overdraft of 
positive balance on the NLB business account in domestic currency on the basis of the account holder's 
written request. An e-mail is also considered a written request. 
Mutual rights and obligations are specified by a separate agreement on standard overdraft on the NLB 
business account. 
 
8.10. Cashing cheques issued abroad  

The bank cashes cheques issued abroad via its correspondence network and contractual foreign banks. 
The account holder that submitted the cheques issued in foreign currencies for cashing must keep copies 
of the cheques submitted for cashing. 
 
The bank shall not be responsible for potential loss of rights arising from the cheques and potential loss 
and costs incurred by the account holder in the case of: 
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• lost cheque on the way to the bank or  

• potential damage of the content of the mail containing cheques.  
 
The bank shall not be responsible for any loss, theft, destruction or damage of cheques on the way 
between the drawee bank and the bank cashing the cheques. The bank shall not be responsible for the 
authenticity of the cheque, non-payment of a cheque or delayed payment. 
In the event of subsequent rejection and/or cancellation of a cheque by the drawee for any reason 
whatsoever, the bank shall immediately inform the holder of account thereof. The account holder shall be 
obliged to immediately authorise the bank in writing to debit their NLB business account for the nominal 
amount of the cheque, the cost of foreign bank and the bank's cost.  
 
8.11. Exchange of e-Invoices 

Legal Relationship between the Issuer's Bank and the e-Invoice Issuer 
A legal relationship is established when the e-invoice issuer signs the written Declaration of 
Participation in the e-Invoice Exchange System with the issuer's bank, on the basis of which the 
issuer's bank includes the issuer in the system. 
 
Legal Relationship between the Recipient's Bank and the e-Invoice Recipient 
To ensure the uninterrupted receipt of e-invoices, the e-invoice recipient must: 

• use a version of NLB Proklik that supports the exchange of e-invoices and upgrade it via the 
recipient bank's website or request an upgrade installation medium from the bank and 
complete the upgrade; 

• provide additional authorisations for electronic banking users who will manage e-invoices. 
The application form for defining authorisations is available at www.nlb.si/proklik3; 

• complete an e-registration or subscribe to e-invoice receipt directly with the issuer through 
another available registration method. 

The recipient's bank shall include the e-invoice recipient in the system once all of the above 
conditions have been met and the bank has received the application for activation of the 
authorised users' permissions. 
 
Rights and Obligations of Participants in the e-Invoice Exchange System 
The issuer's bank shall: 

• enable the e-invoice issuer to submit prepared e-invoices to the system; 

• receive submitted e-invoices into its electronic banking system and forward them to the e-
invoice recipients; 

• identify the e-invoice issuer and reject incorrectly submitted data or inappropriate content; 

• notify the e-invoice issuer of any errors and, if such warning is disregarded, submit a 
request for the issuer's exclusion from the system. 

The recipient's bank shall: 

• receive into the system e-invoices submitted by the issuer's bank; 

• identify the e-invoice issuer; 

• enable the e-invoice recipient to view received e-invoices within the electronic banking 
system; 

• provide the e-invoice issuer with feedback confirming whether the e-invoices have or have 
not been delivered to the recipient. 

The bank shall reject an e-invoice if: 

• the e-invoice has not been issued in accordance with the e-Invoice User Manual available 
at www.nlb.si/proklik-prirocnik-eracun and these General Terms and Conditions; 

• the e-invoice contains data errors or inappropriate content; in such cases, the bank shall 
notify the issuer and, in the event of repeated non-compliance, request the issuer's 
exclusion from the system; 

• the e-invoice recipient does not maintain a transaction account with the recipient's bank; 

• the transaction account to which the e-invoice relates has not been enabled within the 
recipient's electronic banking service; 

• the e-invoice recipient does not use electronic banking services; 

• the recipient's bank is not a participant in the system. 
 

Rights and Obligations of an e-Invoice Issuer who is also an NLB Proklik User 
The e-invoice issuer shall comply with the instructions set out in the e-Invoice User Manual and 
shall prepare the e-invoice envelope and any related attachments correctly and in accordance 
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with the Manual. Attachments may only contain content directly related to the respective e-
invoice and may not include advertising material. 
The e-invoice issuer shall accept e-registrations and e-cancellations submitted by natural and 
legal persons and maintain an up-to-date register of e-invoice recipients. 
The e-invoice issuer is entitled to receive from NLB d.d., where NLB d.d. acts as the recipient's 
bank, all feedback information relating to submitted e-invoices or to the operation of the system. 
 
Rights and Obligations of an e-Invoice Recipient who is also an NLB Proklik User 
The e-invoice recipient shall submit an e-registration through its electronic banking service. The 
recipient's bank forwards the e-registration through the system to the e-invoice issuer. Based on 
the e-registration, the e-invoice issuer submits the e-invoice through the issuer's bank to the 
recipient's bank, which then forwards it to the recipient's electronic banking service. 
If the e-invoice recipient no longer wishes to receive e-invoices, the recipient may submit an e-
cancellation through its electronic banking service. 
 
9. Use of distribution channels 

The following distribution channels may be used in account transactions: 
NLB Proklik, Klikpro, NLB day/night safe deposit, Cash Deposit System (CDS) bank counter.   
For the use of each distribution channel, the account holder and the bank shall sign an agreement; 
regardless of the above, the account holder may use the NLB's ATMs. 
 
9.1. NLB Proklik 

The method of operation and customer communication via the electronic bank NLB Proklik is defined in the 
General Terms & Conditions for the use of electronic bank NLB Proklik. 
 
 
9.2. Klikpro 

The method of operation and customer communication via the mobile bank Klikpro is defined in the 
General Terms & Conditions for the use of mobile bank Klikpro. 
 
9.3. NLB Klik Business  

The method of operation and customer communication via the digital bank NLB klik Business is defined in 
the General Terms & Conditions for the use of the NLB Klik Business digital banking 
 
9.4. NLB day/night safe deposit box  

The method of operation of NLB day/night safe deposit box is defined in the General Terms & Conditions 
for the use of NLB day/night safe deposit box. 
 
 
9.5.  Cash Deposit System (CDS) 

The method of operation of NLB Cash Deposit System is defined in the General Terms & Conditions for 
the use of NLB Cash Deposit System  

 
9.6. NLB ATMs 

The Business Debit Visa card and NLB Mastercard Business Card Holder (hereinafter: the Card Holder) 
can do the following at a NLB ATM: 

• withdraw cash in domestic currency, 

• deposit banknotes in domestic currency to the NLB business account using the service of automatic 
cash deposit at the ATM (hereinafter: automatic deposit). 

The bank supports the service of cash withdrawal at all ATMs, while automatic cash deposit is only 
possible at specifically marked ATMs.  
The list of ATMs enabling the provision of the service is published on the bank's website as well as on the 
website of the company Bankart d.o.o. Ljubljana. 
 
9.6.1. Obligations of the cardholder in relation to automated cash deposit 

When using the Automatic deposit service, the Card Holder may deposit banknotes in the value of EUR 
100, 50, 20 and 10. A Card Holder may deposit up to 90 banknotes in a single Automatic deposit 
transaction. The banknotes must be smoothed and without paper clips since in the opposite case they 
could damage the ATM. The Card Holder undertakes to compensate the bank for any damage suffered as 
a result of ATM damage. 
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The ATM checks the deposited banknotes for authenticity. If the ATM identifies a counterfeit banknote, it 
shall retain it of which the Card Holder shall be informed through the ATM display and a separate notice on 
the printed transaction slip where the number of the retained banknotes will be indicated. The Card Holder 
shall be obliged to visit the NLB Branch in which they have opened the NLB business account for further 
information on the retained banknotes. 
 
After having posted the cash to the NLB business account, the bank can subsequently check the 
authenticity of deposited banknotes. If it is established that the banknotes were not authentic, the bank 
may debit the account holder's NLB business account for the amount of such banknotes. 
 
9.6.2. Obligations of the bank 

Any non-retained cash shall be posted to the NLB business account immediately after successful deposit. 
The Card Holder shall be informed of the deposit by means of a printed slip on performed transaction. 
Automatic deposit is possible at any time during the operation of an individual NLB ATM. 
 

10. Package Deals 

The Bank can combine relevant services to make a package, which can then be selected by account 
holders (business entities).  
 
For this purpose, the Bank offers NLB Business Package Basic, NLB Business Package Advanced and 
NLB Business Package Comprehensive.  
The Package Management Fee is determined in accordance with the NLB Tariff for Domestic and Foreign 
Legal Entities, Entrepreneurs, and Private Undertakings.  
 
In addition to the services and products included in each package, package owners may order and use 
any and all other banking services and products that are not included in their package, which will be 
charged by the Bank in accordance with the current NLB Tariff for Domestic and Foreign Legal Entities, 
Entrepreneurs, and Private Undertakings.     
 
The Bank approves banking products in accordance with the Bank's Policy. 
 
10.1. NLB Business Package Basic  

The monthly management fee covers as follows: 

• NLB Business Account opening and management, 

• NLB Business debit card  

• SMS Alarm for transactions carried out with Business debit card  

• Membership fee for Business card with deferred payments for all the cards issued on the same card 
account ***, 

• Klikpro – user fee and security element, 

• NLB Klik Business – user fee  

• 5 debit transactions – internal and external transaction up to EUR 50,000 carried out in the NLB 
Proklik, NLB Klik Business and Klikpro via SEPA systems within the EEA** countries, 

• 5 credit transactions – via SEPA systems within the EEA** countries, 

• 50% discount on the fee charged for the first approval/ renewal of overdraft facility on the NLB 
Business Account ***, 

• POS terminals (standard) – free installation with instructions how to use POS, 

• Digital package for personal use for entrepreneurs and private undertakings**** 

• 25% discount on management of a personal package for entrepreneurs and private undertakings 
when they upgrade their existing services with the bank*****  

o for 3 months when switching to the Basic Package from Digital Package or Personal 
Account, 

o for 6 months when switching to the Active Package from Digital or Basic Package or 
Personal Account, 

o for 9 months when switching to the Premium Package from Digital, Basic, Active Package or 
Personal Account. 

 
10.2. NLB Business Package Advanced  

The monthly management fee covers as follows: 

• NLB Business Account opening and management, 

• NLB Business debit card, 

• SMS Alarm for transactions with the Business debit card, 
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• Membership fee for Business card with deferred payments for all the cards issued on the same card 
account ***, 

• Klikpro – user fee and security element, 

• NLB Klik Business – user fee,  

• NLB Proklik – admission fee and user fee* 

• 10 debit transactions – internal and external transactions up to EUR 50,000 carried out in the NLB 
Proklik, NLB Klik Business and Klikpro via SEPA systems within the EEA** countries, 

• 10 credit transactions – via SEPA systems within the EEA** countries, 

• 50% discount on the fee charged for the first approval/ renewal of overdraft facility on the NLB 
Business Account ***, 

• POS terminal (standard) – free installation with instructions how to use POS, 

• Digital package for personal use for entrepreneurs and private undertakings **** 

• 25% discount on management of a personal package for entrepreneurs and private undertakings 
when they upgrade their existing services with the bank*****  

o for 3 months when switching to the Basic Package from Digital Package or Personal 
Account, 

o for 6 months when switching to the Active Package from Digital or Basic Package or 
Personal Account, 

o for 9 months when switching to the Premium Package from Digital, Basic, Active Package or 
Personal Account.  

 
10.3. NLB Business Package Comprehensive  

The monthly management fee covers as follows: 

• NLB Business Account opening and management, 

• NLB Business debit card  

• SMS Alarm for transactions with the Business debit card, 

• Membership fee for Business card with deferred payments for all the cards issued on the same card 
account ***, 

• Klikpro – user fee and security element, 

• NLB Klik Business – user fee,  

• NLB Proklik – admission fee and user fee* 

• 25 debit transactions – internal and external transactions up to EUR 50,000 carried out in the NLB 
Proklik, NLB Klik Business and Klikpro via SEPA systems within the EEA** countries, 

• 25 credit transactions – via SEPA systems within the EEA** countries, 

• 50% discount on the fee charged for the first approval/ renewal of overdraft facility on the NLB 
Business Account ***, 

• POS terminal (standard) - free installation with instructions how to use POS, 

• Digital package for personal use for entrepreneurs and private undertakings **** 

• 25% discount on management of a personal package for entrepreneurs and private undertakings 
when they upgrade their existing services with the bank*****  

o for 3 months when switching to the Basic Package from Digital Package or Personal 
Account, 

o for 6 months when switching to the Active Package from Digital or Basic Package or 
Personal Account, 

o for 9 months when switching to the Premium Package from Digital, Basic, Active Package or 
Personal Account. 

 
* To use the NLB Proklik, account holders will need a security element (smart card/key with KDP One for All), which 
must be ordered separately and is not included in the package. 
** EEA countries: European Economic Area comprises the EU Member States and Iceland – IS; Norway – NO; 
Liechtenstein – LI. 
***Subject to conditions for obtaining the overdraft facility, the customer pays the reservation cost in full. 
****Subject to conditions for obtaining the card. 
*****The digital package for personal use is free of charge for entrepreneurs and private undertakings as long as they 
own a business package. 
******This benefit can be obtained by the owner of a business package (private undertaking/entrepreneur) for personal 
package management when the existing package is upgraded. The customer must notify their personal banker of this 
benefit when changing the package.   

 
The package can only be created on a Classic NLB business account and an NLB business account for 
private persons. 
 
The holder may opt out of a service included in the Package, but still pays the full fee. When the selected 
package is concluded, the account holder may already be using some of the products in the package, 
which does not prevent him from concluding the package.    
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The discounted price for start-ups applies to business entities that have been operating on the market for 
less than 12 months, after this period the standard package price shall be charged. 
The discounted price for non-profit organisations applies to business entities classified under 15,000 
according to the Standard Classification of Institutional Sectors (non-profit institutions serving households).  
 
The bank may change the scope of services per package, which shall be communicated to the account 
holder in the manner selected for communicating amendments to these NLB Tarif General Terms and 
Conditions. 
 
The Bank may at any point in time transform the package into another type of an actively marketed 
package deal: NLB Business Package Basic, NLB Business Package Advanced or NLB Business 
Package Comprehensive or any other package, if the customer or account holder meets the conditions for 
that particular package. If the account holder disagrees with the change, he or she may terminate the 
agreement in 15 calendar days from the day of transformation, of which he or she has been informed in a 
prior notice, without any notice, however all the contractual obligations must be fully paid for prior to 
closing their account. If the Bank does not receive any contract termination within the said period, the 
account holder is considered to have agreed to the change or transformation of their package. 

 

11. Calculation of interest 

Cash on the account shall be considered sight deposit, which is at the account holder's disposal at any 
time within the timetable and during business hours of the bank. 
 
The bank will accrue interest on account holder’s funds at the interest rate, within the deadlines and by the 
method which are in line with the Decision on Interest Rates of Nova Ljubljanska banka d.d., Ljubljana, 
applicable at a time. Such interest will be accrued on the account at the end of the accounting period which 
is equal to the calendar year, or when the account is closed. 
 
The interest rate is nominal, payable in arrears, accounting for 360-day year with the month as the accrual 
period. The calculation and accrual is made on the last business day of the month with the value date on 
the first day of the next month and upon termination of the agreement. 
 
In the case of unsettled liabilities on the account, the bank shall, monthly in arrears, charge default interest 
for the period from the day of maturity of liability to the day of payment, and the account holder shall pay 
this interest on the last day of the month. 
 
The interest rate for positive balance and for overdraft (classic overdraft facility) shall change in line with 
the Decision on Interest Rates of Nova Ljubljanska banka d.d., Ljubljana, applicable at a time. The default 
interest rate is as set by the law. 
 

12. Exchange rate 

The bank will apply the reference (buy or sell) exchange rate applicable at the time of the payment 
transaction execution to payment transactions requiring currency conversion. The exchange rate is listed 
in the applicable NLB corporate exchange rates published on the bank’s web portal www.nlb.si . The 
change in the reference exchange rate is effected immediately also during the day and without any prior 
notice to the account holder. Upon currency conversion, the amounts will be rounded up to two decimals.  
 

• When the Business Debit Visa card  

• or NLB Mastercard Business Card is used abroad in a currency other than the euro, the conversion 
from the foreign currency to euros will be made by using the Mastercard or Visa’s system reference 
exchange rate. See section Business Debit Visa card and NLB Mastercard business card. 

 
For conversion between different foreign currencies and the domestic currency, the bank makes use of: 

• the purchase rate from the NLB corporate exchange rates list or an individually agreed exchange rate if 
it buys foreign exchange funds, applicable as at the day of purchase of foreign currency assets; 

• the sell rate from the NLB corporate exchange rates list or an individually agreed exchange rate if it 
sells foreign exchange funds, applicable as at the day of sale of foreign currency assets; 

• the purchase and sell rate from the NLB corporate exchange rates list or an individually agreed 
exchange rate if it performs conversions between foreign currencies on the account, applicable as at 
the day of conversion; 

• the reference exchange rate of the ECB (European Central Bank) published on the Bank of Slovenia’s 
website for conversion from foreign currency into domestic currency counter value, applicable as at the 
date of calculation, if the basis for calculation of the fee is expressed in a foreign currency and the fee 
is paid in the domestic currency. 
 

http://www.nlb.si/
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13.  Fees and costs for services provided 

The bank shall charge fees for rendered payment services and services related to account transactions in 
the amount, within deadlines and in the manner in line with the applicable NLB Tariff and debit such 
amounts to the holder’s account to which the account holder explicitly agrees. 
The account holder shall be obliged to provide the balance on the account at the time when the obligation 
referred to hereunder falls due. 
 
For repayment of overdue claims to the account holder arising from fees and costs related to other 
contractual and non-contractual relationships, the bank may debit the holder’s account. 
 
The bank may debit the holder’s account for payment of fees for rendered payment services and services 
related to account transactions regardless of whether there is any balance on the account. The account 
holder agrees with debiting. 
 
The account holder undertakes to pay and/or reimburse to the bank all amounts of duties, taxes, bank fees 
and other costs incurred by the bank for drawing up, execution and implementation of account 
transactions, if the abovementioned costs arise from the compulsory regulations applicable at a time. 
 

14.  Order of payments 

Notwithstanding any different provisions in contracts on issuing a guarantee, loan agreements, agreement 
on assigning of receivables or other contracts made between the account holder and the bank containing 
the authorisation for debiting the holder’s account, if the available balance on the holder’s account is 
insufficient to pay all due obligations of the account holder under any contract made between the account 
holder and the bank containing the authorisation for debiting the holder’s account, all obligations arising 
from the oldest drawn amount shall be settled first (in the case of agreements on assigning of receivables, 
the “drawn amount” the principal amount of receivables and any default interest and in the case of 
guarantee agreements the “drawn” amount means the amount paid by the bank on the basis of a claim for 
payment under a guarantee and any default interest) or, if the obligation does not stem from the drawn 
amount (e.g. processing fee and fee for reserving funds), then the contract date shall be deemed the 
relevant criteria for determining the order of payment of overdue amounts. 
 
In the case of several overdue obligations stemming from the same drawn amount, then regardless of the 
maturity date, first all taxes, fees, costs, default interest accrued in the previous month will be settled 
followed by regular interest, the principal and finally the default interest accrued in the current month. In the 
case of several overdue liabilities from taxes, fees, costs etc. they will be settled in the same order as they 
fell due. 
 
Notwithstanding the previous two paragraphs hereunder, the bank may at any time use a different order of 
repayment of receivables. 
 

15.  Cash operations of the holder of the NLB business account 

The bank enables the account holder cash operations whereby the account holder shall comply with the 
regulations governing cash operations. 
 
The account holder and the bank may agree by a separate agreement on acceptance of cash and 
documents on locations of the account holder. 
 

16.  Sending notifications 

The bank will send notices to the account holder on: 

• Account balance and transactions in the local and foreign currencies (payment orders credited or 
debited to his account and all the fees associated with these payment transactions) by no later than the 
second working day after the execution of the payment order or after his account has been credited in 
the form of daily account statement, which contains all the information about credit and debit 
transactions that have been carried out (including the reference, by which the customer can identify the 
payment, transaction value, settlement date, payer’s code and exchange rate used for currency 
conversion and all the fees associated with this payment transaction), 

• Offsetting of unpaid overdue receivables,  

• Rejection of payment order for payment according to due dates laid out in 7.6. of these general terms 
and conditions, and 

• Data on payments received from abroad or SEPA payments. 
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The bank will send notices to the account holder in one of the following ways depending on the distribution 
channel and communication approach selected by the account holder: 

• by mail,  

• by e-mail,  

• by digital bank NLB Klik Business, 

• by electronic bank NLB Proklik, 

• by mobile bank Klikpro. 
 

Daily business account statements can be sent by e-mail in the non-encrypted format to those account 
holders that do not use the electronic or mobile bank. The production and delivery of daily statements is 
charged according to NLB Tariff applicable at the time. The account holder is alerted to the risk of 
receiving NLB Business Account statements in non-encrypted format by e-mail to the selected e-mail 
address due to the possibility of hacking, unauthorised access and viruses on his computer equipment or 
any other device used to access the e-mail to receive statements, which may result in the destruction of 
statements or familiarisation of third parties with the statement, therefore, he must make sure that his 
computer or any other device used to access the e-mail to receive statements is well protected, i.e. 
protected against hacking, unauthorised access and viruses, and the bank is not liable for any damage 
arising from this. 
 
In its notices the bank may request the account holder to visit its website at www.nlb.si where all the 
details related to the content of notice are available or the account holder can get more information from 
his account manager.  
 
The account holder agrees that the bank inform him of the offer, news and bonuses, forwards magazines, 
brochures and other advertising material about the offer of the bank and its related companies and the 
offer prepared by the bank in cooperation with third persons. The account holder allows the bank to inform 
him and forward any material using different communication channels, including mail and electronic means 
(e.g. e-mail, telephone and others). The account holder may at any point in time cancel his consent to 
communications from this paragraph. 
 
The account holder can send to the bank by e-mail a written request for a relevant service, particularly if it 
is specifically required by a relevant service (overdraft facility order, loan order or any request for a legal 
transaction opening an exposure). The account holder is aware and familiar with the fact that submitting 
requests in such a manner increases the probability of fraud, because in this case the bank is not able to 
verify the identity of the person submitting the request and it is therefore not liable for potential harmful 
effects inflicted upon the account holder. 
 
SMS message sending - Regulatory communication  
 
The bank shall use the account holder’s GSM number also to send SMS messages in connection with 
execution of mutual contractual obligations of the account holder and the bank, in particular when the bank 
is bound by the regulation to inform the account holder (e.g. mandatory information on payment 
transactions). Account holder bears the responsibility for accuracy and veracity of data sent to the bank 
and he is obliged to communicate any change in the mobile phone number immediately. If the account 
holder forbids the bank to use his GSM number for this purpose, the bank will not be able to carry out the 
regulatory communication, which the account holder is familiar with. 
 
16.1. Notifying the bank on changes 

The account holder undertakes to inform the bank, immediately but not later than in five days after the 
change, of any change in the address of the registered office and promptly inform the bank of any changes 
in status or other changes in data, which are necessary for managing the account and the register of 
transaction accounts. 
 
The account holder additionally warrants to the bank to immediately, and in no case later than within five 
business days of the change, inform it of any change of tax residence during the term of the contract, 
particularly if they become US taxpayers.  
 
The account holder that receives daily statements by e-mail hereby undertakes to immediately 
communicate to the bank the change of e-mail address. Until the note on changed e-mail address is 
received, the daily statement is considered to have been delivered at the right e-mail address.   

 
The account holder acknowledges and agrees that any submission of untrue data or omission of 
data/change of data relevant for the bank due to the implementation of the contract and/or fulfilment of the 
duty to report, as stipulated by the relevant regulations, shall constitute a violation of the contract and a 
basis for damage liability.  
 

http://www.nlb.si/
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The account holder warrants to the bank to hold it harmless against any damage and to compensate to it, 
on first demand, any damage or costs from any legal title (e.g. payment of interest, fines or other costs) 
incurred by the bank as a result of untrue data or documents submitted by the account holder or resulting 
from the discrepancy between the statements of the account holder in the contract and the findings of the 
tax authorities of the USA or the Republic of Slovenia, or any fines or penalties imposed on the bank by 
the tax authorities of the USA or the Republic of Slovenia for the above reasons, or costs incurred by the 
bank in such procedures.  
 
Until the receipt of any notification, it shall be deemed that all communications in relation to the account 
are received on the date of sending or, in the case of registered mail, after the third business day following 
the date of sending, provided that the mail is sent to the addresses specified in the agreement. 
 
Change of the legal representative of a legal entity will be taken into account by the bank also after 
receiving a resolution on appointment, other documentation required by the bank in case the entry of 
change in representation right recorded in the relevant registry had not yet been implemented. 
 
The contracting parties shall refer to the number of the agreement or to the number of the business 
account in all written communications related to account transactions. 
 
The account holder hereby authorises the bank to issue written notifications on calculation of interest for 
the entire period of the agreement in his name. The holder shall, for the value added tax purposes, accept 
the written notification on calculation of interest as his own. 

 
17.  Complaints 

The account holder may submit a complaint to the bank in relation to rendering of services under the 
agreement and these General Terms & Conditions. 
The account holder submits a written complaint: 

• To the account manager appointed by the bank; 

• Through NLB Proklik if it is used; 

• Through NLB Klik Business if it is used;  

• Through Klikpro if it is used; or 

• In any other way if the attachments to the General Terms & Conditions for individual service explicitly 
specify such method. 

The account holder shall notify the bank on any unauthorised or incorrectly performed payment transaction 
immediately after determining it but not later than within 13 months after the debit. 
The bank will respond in writing to the complaint no later than within 15 days from obtaining all necessary 
information regarding the holder's complaint. 
 
The contracting parties will attempt to resolve amicably any disputes arising from the agreement, and if 
they fail to do so refer the case to court. 
 
For the purpose of resolving the complaint or in case of suspicion of misuse of a particular card, the bank 
will use the data available to the bank on the holder of account and/or card, necessary for the 
implementation of such procedures.  
 

18.  Sanctions 

If the account balance in domestic currency is overdrawn (unauthorised debit balance), the bank sends to 
the account holder a reminder asking him to settle the unauthorised debit balance. If the account holder 
does not settle his debt by the due date provided by the reminder, the bank can terminate the contract 
without a notice period and collect the debt. The bank will deliver reminders to the users of the e-bank in 
the e-bank, and to other users by regular mail. In the case of unauthorised debit balance, the bank can 
charge the account holder for sending reminders in line with the NLB Tariff irrespective of the way these 
reminders are delivered. This fee also covers the NPL management fee. Because of the NPL the bank can 
restrict the use of all or some payment instruments for a limited period of time.  
 

19.  Changes to the General Terms & Conditions 

The bank will inform the account holder on any change of the agreement by the General Terms & 
Conditions at least fifteen days before the planned change accordance with consent regarding the method 
of receiving the daily statement (Notice in NLB Proklik, e-mail, paper by post). 
 
The text of the changed General Terms & Conditions will be published on the bank’s website and made 
available in all NLB branch offices. 
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It will be deemed that the account holder accepted the proposed change if until the day before the 
proposed date of application of the changed agreement by the General Terms & Conditions the account 
holder does not inform the bank on his rejection of the proposal. If the account holder disagrees with the 
proposed change, he shall terminate the agreement by the date before the changes enter into force. If the 
account holder disagrees with changes of the General Terms & Conditions but does not terminate the 
agreement, it shall be deemed that the bank has as of the date of notice on the intended change of the 
General Terms & Conditions terminated the agreement with the account holder where the termination shall 
enter into force on the date the changed General Terms & Conditions become valid. 
 

20.  Term and termination of the agreement 

The agreement is concluded for an indefinite period. The account holder or the bank may terminate the 
agreement with a 15-day notice. The account holder may terminate the agreement only if this does not 
represent a violation of other contractual provisions concluded with the bank and if all the liabilities arising 
there from are settled before the account is closed. 
 
The bank may terminate this agreement without a notice period, should it find out that the account holder 
did not comply with the provisions set out in the agreement, the General Terms & Conditions – especially if 
the account holder did not settle his liabilities arising from the agreement on classic overdraft facility on the 
NLB business account and other obligations towards the bank. 
 
The bank may terminate this agreement without a notice period anytime should it find out that the account 
holder did not submit the required information on business activity, purpose and expected nature of 
business relationship, or if business operations deviate from the expected business activity, purpose and 
nature of business relationship without having informed the bank or by violating other requirements as set 
out in the money laundering prevention regulations.  
 
The bank may withdraw from the contract without observing the notice period if the operations with the 
account holder constitute a breach of compliance or a breach of the requirements and regulations that the 
bank is obliged to comply with (e.g. in the field of anti-money laundering, implementation of restrictive 
measures / sanctions imposed by the EU, UN , OFAC, HMT, and others). 
 
In the event that the account holder fails to provide the information and documents necessary to conduct a 
customer review under the AML regulations, despite the Bank's request, and in the event that the Bank 
does not have up-to-date and correct information about the account holder to ensure the prevention of 
fraud and abuse, the Bank may terminate this Agreement in the part referring to the use of sales channels 
NLB Proklik, NLB Klik Business, Klikpro. The Bank will notify the account holder of partial termination of 
the Agreement in advance. 
 

The account holder may not, without the Bank’s written consent, assign or pledge any claims it holds 
against the Bank under the Agreement on the Management of Business Account. In the event of a breach, 
the Bank is not obliged to fulfil a third-party order; furthermore, it may terminate the Agreement without 
notice period and demand compensation for any damage incurred. 
 
If the bank terminates the agreement it shall previously inform the account holder thereof. The account 
holder shall inform the bank the account where the bank is to remit cash. If the account holder fails to do 
so within 8 days, the bank will remit the funds to a special temporary account of its choice where no 
interest is accrued. In such case it shall be deemed that the holder is in creditor’s default. 
 
If the bank withdraws from the agreement, the bank will convert any foreign currencies into EUR on the 
day of closing the business account, unless otherwise requested by the account holder in the notice of 
account for the transfer. The bank will use the buying rate of the NLB Corporate Exchange Rate valid at 
the time of conversion. The exchange rate is listed in the applicable NLB corporate exchange rates 
published on the Bank’s web portal www.nlb.si. Upon currency conversion, the amounts will be rounded up 
to two decimals. 
 
In case of a deletion of the account holder from the Business Register of Slovenia the bank may 
immediately close the NLB business account. Any funds on this account will be remitted to a special 
temporary account chosen by the bank, and the interest accrual will be suspended. In such case it will be 
deemed that the holder is in creditor’s default. The bank will convert any foreign currencies into EUR on 
the day of closing the business account. The bank will use the buying rate of the NLB Corporate Exchange 
Rate valid at the time of conversion. The exchange rate is listed in the applicable NLB corporate exchange 
rates published on the Bank’s web portal www.nlb.si. Upon currency conversion, the amounts will be 
rounded up to two decimals. 
 

file:///C:/Users/TosicS/Downloads/www.nlb.si
file:///C:/Users/TosicS/Downloads/www.nlb.si
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21.  Confidentiality of data 

Data on the account existence with significant data are submitted to the transaction accounts register in 
line with the applicable regulations. 
 
The contracting parties hereby undertake to handle as confidential all data, facts and circumstances with 
which they have become familiar while executing this agreement, unless otherwise stipulated by the 
regulations applicable at a time or otherwise agreed by the contracting parties. The bank shall handle as 
confidential all data on the account holder and data on transactions performed on such account, which it 
shall not forward to any third parties, unless: 

• it is bound to submit such data to third persons pursuant to the applicable legislation at a time; 

• these are public data; 

• it is obliged to submit such data to third persons in order to fulfil its obligations arising from the 
execution of orders placed by the account holder. 

 
The account holder authorises the bank to obtain the data, related to managing the account and stated in 
the request for opening the account, at any time by itself, if he fails to submit the data in time by himself. 
 
Information and data related to account transactions including all additional services on the account shall 
be deemed confidential unless the applicable regulations stipulate otherwise. 
 
By agreeing to the General Terms & Conditions, the account holder is familiar with the fact that in 
accordance with the applicable Central Credit Register Act, prior to granting any overdraft or concluding a 
transaction that would result in the bank’s exposure towards the account holder, the bank is obliged to 
obtain information on the account holder’s indebtedness as a business entity as well as a natural person 
from an information exchange system (SISBON, SISBIZ) if the account holder performs a gainful activity, 
to assess his credit worthiness. The same applies if an order for a legal transaction has been submitted by 
the account holder’s authorised person or procurator.     
 
The account holder agrees that the bank may process his data for the purpose of sampling, surveying and 
statistical data processing, for identifying the use of services, adjusting the offer and segmentation, for 
market research, for informing about the offer, novelties and benefits, for the delivery of magazines, 
brochures and other advertising materials on the offer of the bank and its affiliated companies.  
 
By accepting the General Terms & Conditions, the account holder expressly agrees and authorises the 
bank and has been familiarised with the fact that the bank may process and forward all data and 
information acquired within its business relationship with the account holder to its affiliated companies in 
accordance with the Companies Act, and to request and obtain such information from its related 
companies or information otherwise obtained by these companies.  
 
The bank will process personal data in accordance with applicable legislation. More detailed information 
about how the bank handles personal data and about the rights of individuals to whom they relate is 
available on https://www.nlb.si/osebno/pravna-obvestila/varstvo-osebnih-podatkov or in the General 
Information on Personal Data Processing. 
 

22.  Introduction of the euro 

In case that in addition to or instead of individual national foreign currency on the account in an EU 
member state the euro is recognised as the legal tender: 

• on the day determined by regulations of the member state for conversion from foreign currency into the 
euro (hereinafter: the Euro Conversion Date) financial assets in individual national foreign currency on 
the account are calculated from foreign currency in accordance with the prescribed exchange rate into 
euro; 

• from the Euro Conversion Date the basis for calculation of the balance on the account in the domestic 
currency in this foreign currency on the account, charging default interest and fees shall be the euro; 

• from the Euro Conversion Date all references regarding the rights and obligations under the Agreement 
on opening and managing the NLB business account, which are related to foreign currency on the 
account, are automatically changed into the euro. 

 
Replacement of the currency on the account with the euro and any consequences of this replacement do 
not have influence on the existence, volume and amount of payment obligations and other liabilities under 
the agreement. 
 

https://www.nlb.si/osebno/pravna-obvestila/varstvo-osebnih-podatkov
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23.  Transitional and final provisions 

The bank and the account holder hereby agree to exclude provisions of the ZPlaSSIED for which the Act 
permits exclusion or restricted use so that articles from 86 to 110, 116, 122 first and second paragraph, 
123, 137, 140, 142 and from 146 to 148 ZPlaSSIED and articles 45(1) and 52(3) Directives (EU) 
2015/2366 (PSD2) in part where is information about exchange rate and  related fees, and 3b article of 
Regulations (EU) 2019/518 do not apply and are replaced by the contents stemming herefrom. 
 
Slovene shall be used for the agreement, the General Terms & Conditions and communications during the 
term of the agreement. 
 
The agreement and the General Terms & Conditions shall be subject to the Slovenian law. The court of 
competence at the location of the bank's registered office shall decide on any disputes. Notwithstanding 
the above, the bank may exercise its rights before any other court competent for the account holder. 
 
The Bank of Slovenia is competent to handle proceedings concerning violations related to payment 
transaction services under the ZPlaSSIED. 
 
As of the date of entry into force hereof, the provisions set out herein shall be used as regards the contents 
regulated in agreements and the General Terms & Conditions made before the entry into force hereof. 
 
The banking services under these General Terms & Conditions and the regulations on value added tax are 
exempt from value added tax. Value added tax is not charged under the agreement and the General 
Terms & Conditions, in line with article c, Paragraph 4 of article 44 of the Value Added Tax Act. If the 
account holder is a taxable person from an EU Member State other than Slovenia, or a third country, the 
bank shall not charge VAT under Paragraph 1 of article 25 of the Value Added Tax Act (reverse tax 
liability). 
 
These General Terms & Conditions shall take effect as of 27th October 2026. 
 
 

Form: POR-26 - General Terms & Conditions (October 2026) NLB d.d., Trg republike 2, 1000 Ljubljana  

The document is informational in nature. We reserve the right to make changes. For errors in the press and any hidden 
defects in connection with the press we do not assume liability.  


