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Dear reader,

You are reading the 2013 Annual Report on Social Responsibility of NLB d.d. 2013 was a milestone 
year. The Bank launched the reorganisation process that will continue in 2014 and the next year, too. 
The changes are necessary in order to adjust the structure and volume of operations to the economic 
conditions on the Slovenian banking market. 

We are changing the Bank towards improving its integrity, responsibility and mentality so as to reach 
a final solution that is optimal for all stakeholders. We appreciate the achievement of goals and open 
communication. We advocate dedicated activities in the area of social responsibility.

In 2013 the Bank carried out the activities and measures related to social responsibility and sustainable 
development and will disclose this in a separate annual report. Besides the achievements of NLB d.d. 
and the banks in the NLB Group, the separate Annual Report on Social Responsibility of the NLB Group 
in 2013 also includes other companies of the NLB Group. 

The trust of our customers, employees, shareholders and the communities where we operate gives us 
great responsibility. We return the trust by working with others for positive change, mutual benefits 
and growth. By living in accordance with our values, we are actively seeking ways to positively impact 
all around us.

The Management Board of NLB d.d. is clearly aware of its responsibility towards employees which 
is why in the Strategy of the NLB Group for the 2014–2018 period it laid down the goal to become 
the desired and family-friendly employer which constantly invests in the developing employees’ 
competencies and gaining experience based on target management. 

The key value of the NLB Group is dedication in the area of social responsibility. The NLB Group 
continues supporting important sustainable development projects in the environment where it operates. 
It will focus a lot of its attention to the projects related to youth sport, culture and charity. 

The Annual Report encompasses the efforts we invested in 2013 in our employees in the area of 
environmental protection, care for clients and the activities benefiting the broader environment of the 
Bank. The aim of our activities is to improve the quality of life of our employees as well as our broader 
social environment. 

Many times we are not even aware how much we can do for others. As was the case a year before, 
when we presented the activities of all our employees who engaged in promoting social responsibility 
of the NLB Group in 2013 in this Annual Report, we were once again surprised by the high number. 
Yet we strive to do even more in the years to come. There will probably not be enough funds for high 
profile campaigns and events in the area of social responsibility for quite some time, but we have done 
a lot so far and will continue to set an example also in the future. 

I hope this Report makes pleasant reading.

Janko Medja
President of the Management Board of NLB d.d.  



Presentation of the Annual Report on 
Social Responsibility of the NLB Group



1. Presentation of the Annual Report on Social Responsibility of the 
NLB Group 

NLB d.d. is a socially responsible bank whose activities reach to various spheres of social responsibility. 
It is important for NLB d.d. and the broader environment to engage in operations that facilitate 
sustainable development.

The purpose of this Annual Report on Social Responsibility is to offer a comprehensive overview of the 
key achievements of the Bank and its employees in the areas of environmental protection and social 
responsibility in 2013. 

The 2013 Annual Report on Social Responsibility includes, besides the activities of NLB d.d., also the 
social and environmental awareness in other NLB Group members. This time the Annual Report has 
been compiled with the participation of all NLB Group members. 

1.1. Contents of the Annual Report on Social Responsibility of the NLB Group

In 2010 NLB d.d. adopted the Social and Environmental Policy of the NLB which stipulates the 
Bank’s social role. Thus it joined the circle of public and private financial institutions demonstrating 
high awareness about their active interaction with the local and broader social environment. In our 
relations with clients, business partners, employees and other members of the NLB Group, the NLB 
wishes to follow the principles of its social and environmental policy to improve the quality of life of its 
employees and the broader social environment as well as to ensure sustainable development. In 2011 
all banks of the NLB Group approved the Social and Environmental Policy. 

Sustainable development encompasses the notion of prosperity which, in addition to a balanced 
economic and financial development of the Bank, also includes an increase in social, societal and 
environmental welfare, with emphasis on preserving equal opportunities for the future generations. 
In accordance with the definition of the World Commission on Environment and Development, we 
believe that substantial development means to satisfy our current needs without jeopardising the 
needs of the future generations. The employees of NLB d.d. and their knowledge must become the 
key value of the Bank, not merely costs. Highly important is ethical conduct of all employees which was 
also stipulated in the Code of Ethical Conduct of the Employees of NLB d.d.

Strenuous efforts were made to strengthen social awareness among the employees. Using internal 
communications, we inform the employees about the goals of the Social and Environmental Policy 
of NLB d.d., namely to deal with environmental protection, business performance and social 
responsibility concurrently. The employees can send their proposals and observations to the Social and 
Environmental Policy e-mail account.

The Annual Report is divided into nine substantive chapters:

1. Presentation of the Annual Report on Social Responsibility of NLB d.d.
2. Key achievements of the NLB related to social responsibility in 2013
3. The NLB and the clients
4. Human resources management in NLB d.d. and the NLB Group
5. Culture
6. Sport
7. Environmental protection
8. Solidarity in relation to social environment
9. Communication in relation to social and environmental policy
10. Social and Environmental Policy of the NLB Group

The Annual Report encompasses the achievements and activities related to social and environmental 
responsibility of the Bank in 2013, a comparison of the measurable results of the social and 
environmental policy with the past years as well as general achievements or measures in this area from 
past years which are still being implemented and improved. 



1.2. Participation in the compiling of the Annual Report on Social and Environmental 
Policy

A working group consisting of administrators from various expert services of the Bank works in the 
area of social and environmental responsibility of NLB d.d. and compiles annual reports on the activities 
implemented in the respective areas. The social and environmental policy working group includes 24 
administrators from 16 business areas of the Bank. 

The Annual Report on Social and Environmental Policy for 2013 was compiled by the administrators 
from all social and environmental domains, covering the following areas of the Bank: human resources 
development and training, protection of cultural heritage, marketing, environmental protection, 
distribution network, corporate banking, service development, legal support, reporting to the MFI, 
public relations, purchasing, maintenance of buildings and environmental policy in the NLB Group. The 
Annual Report also includes the report by the employee representative for safety and health at work in 
NLB d.d.



Key achievements related to social 
responsibility in 2013





In the fundraising 
campaign for people 
affected by floods, the 
employees contributed 
EUR 12,455 for their 
fellow-workers in NLB d.d. 
and the NLB Group who 
had been affected by the 
November floods. The 
raised funds were divided 
among six employees. 

All branch offices 
launched the fundraising 
campaign for the Red 
Noses society to finance 
the clown doctors’ visits 
to children in Slovenian 
hospitals.

Opening of the 
photographic exhibition 
by Franjo Bahovac in NLB 
Avla Gallery. 
 
Important events in 
the NLB’s business 
environment 
Adoption of the Decree on 
the emission of substances 
into the atmosphere from 
small and medium-sized 
combustion plants.

The activities within the 
EGO environmental 
project were launched 
and, after all conditions 
had been fulfilled, the 
Bank was awarded the 
EGO - European Green 
Offices certificate in 
May by Umanotera, The 
Slovenian Foundation for 
Sustainable Development.

Important events in 
the NLB’s business 
environment  
Tina Maze, member of the 
Slovenian Alpine skiing 
national teams, the golden 
sponsor of which has 
been the NLB for over 15 
years, won the Big Crystal 
Globe with a record 
overall points in the World 
Ski Cup of the 2012/2013 
season.

The employees of NLB 
d.d. participated in 
clean-up campaigns 
organised by local units 
all across Slovenia. 
NLB d.d. provided to 
the participants of the 
campaigns plastic bags 
for waste and protective 
gloves.

Opening of the exhibition 
of illustrations by Jiri Sliva 
in NLB Avla Gallery. 

Important events in 
the NLB’s business 
environment  
The specialised financial 
magazine Global Finance 
granted an award to the 
NLB as the best bank on 
the developing markets 
of Central and Eastern 
Europe. 

In 2013 the NLB continued 
sponsoring the NLB 
Wheel league. The final 
tournament in Ljubljana 
rounded up the successful 
season of the regional 
wheelchair basketball 
league NLB Wheel 2013 
which was organised 
under the auspices of the 
Association of Paraplegics 
of Slovenia for the fifth 
consecutive year

Important events in 
the NLB’s business 
environment  
Adoption of the 
Operational Programme 
on Urban Waste 
Management by the 
Government of the 
Republic of Slovenia.

The employees of NLB 
d.d. participated in the 
international festival “Play 
with Me” for children with 
special needs which was 
organised by the Special 
Education Centre Janez 
Levec and the Cultural 
Inclusion Society. 

All branch offices 
launched the fundraising 
campaign for the “We 
take them to the sea” 
campaign which is 
organised by the Red 
Cross and sponsored by 
the NLB.

Opening of the Black 
& White exhibition by 
Protey Temen in NLB Avla 
Gallery.

Important events in 
the NLB’s business 
environment  
For the seventh 
consecutive year, the NLB 
won the Trusted Brand 
Award, which is presented 
based on one of the 
most extensive European 
researches on consumers’ 
attitude towards 
consumer products and 
services. The Trusted Brand 
research considers several 
assessment criteria while 
the most trustworthy 
brand is the one that is the 
most exceptional in terms 
of quality and positive 
personal experience of 
the user.

NLB d.d. was awarded 
the Blue Energy 
certificate based on 
which the supplier 
Elektro Celje certifies 
100% supply of 
electrical energy from 
renewable resources 
(0.9% of total 
consumption of NLB 
d.d.).

The Compliance 
Centre prepared the 
Corporate Compliance 
Code, encompassing 
the standards and the 
report on conduct by all 
employees of the Bank.

Important events in 
the NLB’s business 
environment  
Appointment of the new 
Supervisory Board of 
NLB d.d.

JANUARY FEBRUARY MARCH APRIL MAY JUNE

2. Key achievements related to social responsibility in 2013



In the summer 174 
children of our 
employees took part 
in Happy Holidays in 
Ljubljana, Novo mesto 
and Kranjska Gora. 
Most children had fun 
in the Water Park and 
Bolero Dancing School, 
others went camping in 
Dolenjske toplice spa or 
enjoyed in the activities 
organised by the GIB 
Sports Society.

In our desire to improve 
the communication 
with our employees 
about the agreements 
and negotiations 
between the Bank 
and the NLB Trade 
Unions, we introduced 
a special website on 
NLBnet where all official 
documents related to 
mutual communications 
are published.

In the framework of the 
Family-friendly Company 
scheme, the employees 
could take a day off to 
accompany their child 
on his or her first day in 
primary school. Parents 
of toddlers could use 
their working hour 
bonus to introduce 
their child to the 
kindergarten.
The first workshop for 
all NLB directors was 
organised as a new work 
method.
Opening of the 
‘Slovenian Film Poster’ 
design exhibition by 
Peter Kocjančič in NLB 
Avla Gallery.

Important events in 
the NLB’s business 
environment 
Signing of the 
agreement on long-
term syndicated loan 
granted by the NLB and 
SID banka to Gorenje 
Velenje in the amount 
of EUR 30 million for the 
financing of the moving 
of production from 
Sweden to Slovenia and 
for development.

The first motivational 
training of employees 
for humanitarian 
purposes took place 
(making of bicycles 
for children under the 
auspices of the Friends 
of Youth Association).

The employees of the 
NLB Contact Centre 
Ljubljana and Murska 
Sobota participated in 
the traditional charity 
concert “It’s nice to 
share” organised by 
the Slovenian Red 
Cross, and raised over 
62 thousand euros by 
receiving calls.

The Bank received the 
2013 TOP 10 award 
as one of the top ten 
companies in Slovenia 
which systematically 
invest in building of 
knowledge and training 
of employees.

Important events in 
the NLB’s business 
environment  
In October 2013 the 
NLB celebrated the tenth 
anniversary of launching 
of its private banking 
offer on the market. A 
special edition of the 
‘Osebno’ (Personal) 
magazine was issued at 
the anniversary for the 
private banking clients.

Another two motivational 
trainings of employees for 
humanitarian purposes 
were organised (making 
of bicycles for children 
in the Youth Health and 
Holiday Centre in Debeli 
Rtič and in the Ljubljana 
Maternal-Child Health 
Centre.

Opening of the exhibition 
of illustrations by Emiliano 
Pozi in NLB Avla Gallery.

Important events in 
the NLB’s business 
environment   
Adoption of the 
Act Amending the 
Environmental Protection 
Act (ZVO-1F).

Adoption of the Decree 
Amending the Decree on 
Surface Water Status.
.

The Trade Unions and 
the Management Board 
of NLB d.d. signed the 
new collective agreement 
taking effect on 
01/01/2014 for a two-year 
period, which improved 
the terms and conditions 
of the Collective 
Agreement of the Banking 
Sector (KPDb).

Organisation of two 
workshops for promotion 
of computer literacy 
among the pensioners of 
NLB d.d.

Placement among the TOP 
SOCIALLY RESPONSIBLE 
companies selected by the 
Finance newspaper which 
publishes 101 top socially 
responsible companies 
every year. Father 
Christmas visited children 
of our employees and 
presented gifts to them.

Important events in 
the NLB’s business 
environment 
he Collective Agreement 
of the Banking Sector 
(KPDb) was signed for 
an indefinite period of 
time, entering in force 
on 01/01/2014. The 
Agreement was signed 
by the Bank Association 
of Slovenia, the Slovenian 
Banking Union (SBS) and 
the Trade Union of Nova 
Ljubljanska banka (NLB 
Trade Union).

JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER



3. The NLB and the clients

In 2013 NLB d.d. launched some business process redesign projects, in addition to long-term plans, so as to 
improve the operations of the entire Bank and participate in the preserving of its natural capital and long-
term performance. We are aware that sustainable development is a way to preserve the existing capabilities 
of the environment for the future generations as well as the capacities of the intertwined economic and 
environmental systems. 

To focus on the needs of its clients and their lifestyle the NLB introduced new offers in 2013, NLB Start and 
NLB Premium Personal Banking. Both offers enable remote banking services, financial advantages for the 
clients as well as possibilities for a modern, paperless operations and electronic management of personal 
finances via NLB Klik. NLB Start is designed for individuals whose salary is credited to an NLB account and 
includes a modern banking product mix.

NLB Premium Personal Banking is intended for wealthier clients. The flagship of the offer is the new 
Premium Visa card which enables the holders to manage their banking activities from a remote location, 
including using the services of the Premium Contact Centre. The added value of the offer lies in the 
personal servicing of the client by a highly qualified adviser in a branch office. The key element is personal 
financial advisory service available to clients for free. The purpose of the personal financial advisory service is 
to systematically inform the clients about the different rules applied in personal finances management and 
thus to improve the financial knowledge of the target group. They include financial advice in concrete life 
and financial situations of the client or their family. Once a year the financial adviser prepares for the client 
free of charge a 360o Financial Overview which is an overview of personal finances including advice for 
their improvement.  

In 2013 we explored profoundly the desires of our clients as well as upgraded our comprehensive advisory services and marketing 
of our financial offer which is tailored to the client’s desires and abilities.  

In the NLB’s branch offices and NLB Bankarna (specialised consultation branch), clients receive advice from 
highly qualified advisers holding appropriate licences. NLB Portal and the NLB Klik electronic bank offer the 
clients tools and accessories for managing of personal and family finances, faster achievement of goals and 
higher financial safety. 
 

The Bank’s ability to adjust to the various needs of its clients is also confirmed by the studies conducted by different independent 
companies. According to their results, the NLB is the most recognised bank in Slovenia and, in 2013, it held the highest market 
shares in different segments of clients and in most banking services. 

Mystery clients, provided by a specialised company, visited some NLB branch offices in 2013 and 
seemingly purchased services. Based on the pre-defined standards they verified and assessed the 
marketing of the NLB services. Most NLB branch offices achieved high standards in the areas of 
personal approach, expert knowledge, skills and quality in the marketing of lending and savings 
products as well as correctly informed the clients. 

The studies of the NLB advertising in 2013 confirmed that the clients noticed the messages 
of the key advertising campaigns and that the communicativeness and recognisability of the 
advertised services was appropriate. Clients were informed through different printed and 
modern information media about the NLB novelties and advantages. 

In addition to classical surveys, the Bank also conducts its own research to get to know 
the clients’ needs. We analyse opinions and reactions of clients and respond to them by 
implementing measures in different areas. The future strategic documents of the NLB also place 
the clients at the forefront, which is why we expect – based on the previous results and our 
clients’ desires – that the NLB Group will succeed in maintaining a good position among its 
clients also in the future.

In the NLB, we are aware that every opinion of a client is valuable, which is why we encourage 
our clients to submit their opinions in all points where they are in contact with the Bank. Every 
opinion, be it commendation, proposal, comment or complaint, is a chance to identify the 
clients’ expectations, improve the quality of our products and services, achieve a higher level of 
client satisfaction and to strengthen the clients’ attitude and trust in the NLB. The desires and 
needs of our clients are regularly monitored by internal and external surveys. 

In 2013 we supplemented and updated the Instructions for handling client complaints in NLB 
d.d. and informed the clients about the Bank’s internal complaints procedure.



3.1. Social and environmental stance of NLB d.d. in project assessment

We examine investments financed with long-term instruments on the basis of the uniform rules, regardless of the 
place of investment. Within these rules, we also investigate the environmental aspects as well as safety at work. 

The minimum level of application of these practices is already prescribed in the legislation. Any spatial 
development projects requiring a building permit must be underpinned by an assessment of its environmental 
impact and granted environmental approval. If the investor does not obtain this approval, they cannot obtain 
a building permit. Since the Bank requests from an investor to submit a building permit to obtain and disburse 
long-term loans for a project, we conclude that the possibility of the Bank financing a project that causes 
environmental damage is relatively small.

NLB d.d. assesses in an uniform manner all projects requiring long-term crediting if the proposed amount of 
loan exceeds EUR 3 million, regardless of the country in which the project is implemented. If the project is 
to be implemented in the EU candidate countries, the assessment follows the EU environmental protection 
provisions as appropriate. We also follow the adopted policies of the NLB Group members.

3.2. Financing of environmental projects

For a number of years, NLB d.d. has raised credit lines with international financial institutions, most of which also incorporate the 
environmental aspect. When preparing offers based on these funds, it must be considered that these projects are usually long-term. 

In the past the NLB cooperated intensively with different international financial institutions (EIB, CEB, KFW, 
EBRD, SID) in raising long-term credit lines. The funds arising from these credit lines must have a special 
purpose, namely the financing of SME projects. 

International financial institutions follow the principles of sustainable development in their operations, with 
special emphasis on the environmental protection and social development. 

In 2013 NLB d.d. allocated nearly EUR 14 million for 26 environmental projects of its clients from the SID and EIB credit lines. The funds were mainly 
intended for the projects of construction of solar power plants, purchase of more environmentally friendly vehicles and modernisation of machinery.

3.3. Guiding and preventive initiatives for our clients 

When approving investments the Bank ensures compliance with the principles of trust, abidance by the legal 
business framework as well as the social and environmental responsibility. 

The Bank only wants to do business with trustworthy clients and expects its clients (the owners and the 
management of the company) to operate in accordance with the principles of business ethics and maintain 
an appropriate level of transparency in communication. The Bank unconditionally abides by the laws, 
regulations and other legal frameworks and does not finance any activities if it knows or reasonably suspects 
that they violate the applicable legal, tax or regulatory frameworks. In case of doubt, the Bank requests from 
the company to submit appropriate evidence (licences, permits etc.). 

When concluding deals, the Bank pays special attention to clients which can be unacceptable for the 
Bank in a broader sense because of their association with socially less acceptable activities (e.g. production 
of weapons of mass destruction etc.). NLB d.d. can demonstrate its social and environmental stance in 
restrictive or stimulating terms.

3.4. Legal basis for reporting on environmental aspects in loan agreements

In 2013 the Bank continued adjusting its lending procedure by specifying the purpose of loan to improve the 
transparency of investments. The following safety elements were added to the loan agreements aiming at 
implementing of the social and environmental principles:



•   additional guarantee by the borrower that they have obtained all permits, approvals and licences as required 
by the applicable regulations on environmental protection and social security, that they comply with the 
regulations and that they have adopted all necessary measures to comply with the applicable legislation;

•   an additional covenant by the borrower to submit to the Bank once a year appropriate documentary 
evidence on the payment of public-legal obligations as well as another covenant that the borrower operates 
and works in compliance with all applicable Slovenian regulations and EU regulations that are relevant for the 
borrower and their business, including the environmental and social regulatory requirement, EU regulations 
on energy saving, health and safety as well as with the applicable international agreements in this area, and 
to submit to the Bank on request appropriate proofs and documentation; 

•   the reasons for the Bank to cancel the agreement, postpone or cancel the disbursement of the loan as well 
as request immediate payment of the remaining debt also include failure to meet the obligations related to 
environmental and social policy and payment of public-legal obligations. 

3.5.  Adjustment to the Equator Principles (EP) 

The Bank strives to harmonise the rules of operations with the rules of the Equator Principles and thus join 
the group of banks that have already adopted the Equator Principles. In 2012 a functionality was added to 
the POND application for marking of investments (in practice mainly long-term loans) for the financing of 
investments in compliance with the EBRD and IFC classifications. The declining investment activity of the 
NLB’s clients in 2013 did not require intensive development of business adjustments to the criteria of the 
Equator Principles. Owing to the streamlining of the operations, all further activities have been stopped.

3.6. Social and environmental policy in relation to clients

The NLB offer includes the products, services and distribution channels which interfere with environmental 
and social policy. In terms of environmental policy, the NLB offers services of NLB Skladi - Natural Resources 
equity fund, NLB Skladi - Pharmacy and Health Care equity fund, special-purpose loans financed from the EIB, 
SID and CEB funds and intended for environmental and social projects as well as services of the NLB E-Invoice. 
In terms of social policy, the NLB offer includes NLB Student Loan and NLB Housing Loan. As it is difficult 
for young people to raise a large loan at the beginning of their independent life, we offer the possibility of 
several co-payers for the same purpose of loan; moreover, under special conditions, people who are employed 
under a fixed-term contract can take a mortgage loan, and borrowers may also take out insurance in case of 
unemployment for business reasons if the requested conditions are fulfilled (savings unit-linked life insurance).

The offer in the area of electronic banking was complemented by a broader range of services where web solutions are used. Activities 
are geared towards abolishing of paper statements and transition to electronic notification on services (adding to the transparency and 
simplicity of the clients’ banking operations) and thus to environmentally friendly conduct of business. 

The possibilities for improvements/changes in the area of electronic banking security are constantly being 
explored. We are aware that by ensuring high security of electronic banking we boost our clients’ satisfaction 
with the use of modern distribution channels.

Over a year ago, the NLB actively launched the financial literacy activities for retail clients. In 2011 NLB 
Bankarna was opened as the first conceptual branch office combining the classical banking offer and 
the new advisory-educational role. In 2013 we continued organising various lectures and workshops 
for different client segments. The objective of NLB Bankarna is to provide free financial advice either 
via NLB advisers on personal finances or via regularly organised free workshops. NLB Bankarna employs 
modern banking technological equipment which is available to clients to use and test (iPad, ATM, bank 
infomat, touch screens, electronic display) and also functions as a reading room with daily newspapers, 
financial magazines and manuals, brochures, popular-scientific literature and free wireless internet 
access enabling informative relaxation and refreshment. The financial literacy events were actively 
organised also in the area branches at local level across Slovenia. The Bank will gradually introduce 
financial literacy campaigns for business clients and support its offer and professional events with 
advisory contents.

In the long run, the Bank strives to offer its clients adjusted products for the types of projects that meet the 
following criteria: 

• efficient energy use and
• renewable sources of energy.



3.7. NLB d.d. - ensuring access to services to all clients

At some ATM locations and in some branch offices access was adjusted to suit functionally challenged 
persons. When the branch offices are renovated and if there are available funds, access will also be provided 
in other branch offices and business premises of the Bank. 

In some branch offices visual barriers were removed that prevented the clients from clearly perceiving the 
space and directing graphics were installed (information signs and signposts)



Personnel structure 





4. Personnel structure

4.1. Personnel structure 

4.1.1. Trends in the number of employees in NLB d.d. and the NLB Group
 
Owing to a poorer business result of the Bank and planned reduction in costs the number of employees in 
NLB d.d. has been decreasing over the past few years. There were 4,050 employees in 2009 and then their 
number decreased by 15.4% by 2013; after the launch of the Bank’s Transformation Programme in 2013 
the number settled at 3,425. 

The number of employees in the NLB Group has also decreased over the past few years. In 2009 the NLB 
Group employed 8,991 staff and in 2013 only 7,794, as shown in Image 2. The total number of employees 
in the NLB Group has seen a similar downward trend as in NLB d.d. From 2009 to 2013 the staffing 
numbers declined by 13.3%.

 

Trends in the number of employees in 
NLB d.d. from 2009 to 2013
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Since 2011 the employment of young people, aged between 21 and 35, has been decreasing in the NLB. In 
the last year only the number of employees, aged between 51 and 55, slightly increased. The average age 
of an employee in NLB d.d. has gradually been increasing over the past years, from 43.8 years in 2012 to 
44.6 years in 2013. The average total service period of an employee in NLB d.d. in 2012 was 21 years and 9 
months and in 2013 it rose to 22 years and 6 months. The average banking service period also rose from 19 
years and 3 months in 2012 to 20 years in 2013. As shown in Image 5, as much as 42% of all employees in 
NLB d.d. are 46 to 55 years old. 

4.1.2. Personnel structure in NLB d.d. by gender, age and education 

From 2009 to 2013, the personnel structure by gender has not changed substantially. In 2013 NLB d.d. 
employed 74.2% women and 25.8% men.

n 2009 55% of all employees employed under a service contract were male and 45% female. As shown in 
Image 4, the share of women with a service contract in NLB d.d. has gradually been increasing over the past 
few years, and in 2013 accounted for 58% of all employees working under a service contract.

In 2013 the share of employees with at least higher education for the first time exceeded the share of 
employees with secondary school, as shown in Image 6. With its human resources policy and promotion of 
education, the NLB takes care that the share of employees with at least higher education rose to 50% of 
all employees in 2013. The share of employees with at least secondary education dropped by 2% in 2013 
compared to 2012, whereas the share of those with vocational or lower education remains the same. 

Trends in the personnel structure in 
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4.1.3. Absenteeism of the employees in NLB d.d.

As shown in Image 7, health absenteeism in NLB d.d. (leave of absence of employee for illness, 
injury at work, care for a family member and seeking medical help against the total number of 
working hours of all employees) remained at the same level in 2013 as in 2012, 
i.e. 4.37%. 

The annual share of absent employees in NLB d.d. due to maternity leave dropped from 2.67% in 2012 to 
2.01% in 2013, as a result of declining share of young employees. The share of absent employees due to 
training also decreased from 0.56% to 0.42 % in 2013. 

Total absenteeism of employees, without regular and extraordinary holidays, has gradually been declining 
over the past few years. In 2010 it accounted for 7.5%, in 2011 for 7.71%, in 2012 for 7.60% and in 2013 
for 6.8% of the total annual hours of attendance of employees.

 

4.2. Care for employees 

NLB d.d. dedicates special attention to care for employees’ health, education, development of staff with a high potential and encouraging 
of employees to acquire new skills and competencies required in their work. The key role in the Bank’s operations is played by ethical 
conduct and high moral principles of employees.

NLB d.d. prevents harassment and discrimination of employees and takes care that all employees have the 
same promotion opportunities and all applicants the same chances of employment, regardless of their race, 
colour of skin, gender, religion, age, marital status, political beliefs, social status, language or membership in 
the Bank’s Trade Union. Over the past few years, NLB d.d. has placed emphasis on prevention of abuses and 
harmful conduct for the Bank. 

In 2013 NLB d.d. renovated and reorganised the Compliance Centre which also focused on the 
redesigning of internal rules on conduct of employees. The draft Corporate Compliance Code of 
NLB d.d. and the draft Rules on the Conflict of Interests were prepared, including incompatibility 
of offices and prohibition of giving and accepting gifts by the employees of NLB d.d.

4.2.1. Corporate Compliance Code of NLB d.d. 

In 2012 NLB d.d. established a special organisational unit, Compliance Centre.

In the draft Corporate Compliance Code of NLB d.d., which it started formulating in 2013, the Management Board of NLB d.d. stipulated 
the Bank’s commitment to ethical and lawful operations.  The Bank wants to improve its corporate image in the public. 

In the Corporate Compliance Code the Bank stipulated its commitment to integrity, compliance of 
operations and ethical conduct in the relations between the Bank and its employees, clients, the regulator 
and the society. The document lays down the basic rules that apply to the operations of the Bank and 
personal responsibility of each individual to report every suspicion of harmful conduct. 

The Corporate Compliance Code defines the fundamental values and principles of the Bank. Zero tolerance 
for harmful conduct is highlighted. The document defines the role of the Bank towards its employees, 
clients, the society and the Bank’s environment, the role of the Bank’s Management Board, Supervisory 
Board and Compliance Centre in the ensuring of ethical and lawful conduct. The document also explains the 
system for reporting harmful conduct.
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4.2.2. Rules on the Conflict of Interests, including incompatibility of offices and 
prohibition of giving and accepting gifts by the employees of NLB d.d. 
(in preparation)

The draft Rules on the Conflict of Interests which we started compiling in 2013, including 
incompatibility of offices and prohibition of giving and accepting gifts by the employees of NLB d.d., 
govern the conflict of interests of the Bank’s employees, the areas of incompatibility of offices of the 
Bank’s employees, the prohibition of giving and accepting gifts and special rules on the due care of 
the members of Management Board of NLB d.d. The final version of the document is currently being 
supplemented.

4.2.3. Code of Ethical Conduct

The Code of Ethical Conduct of the Employees in NLB d.d. discusses the fundamental moral principles 
and rules of employees, bodies and other people in their relationships with clients, fellow workers 
and other stakeholders in the social environment. The included principles and rules are standards of 
operation, management and leadership that contribute to the forming of a corporate culture and 
ensuring of comprehensive business excellence. 

The Code of Ethical Conduct stipulates in detail ethical and professional conduct of employees, protection 
of the Bank’s reputation, the work process and tidiness of employees, application and compliance with 
applicable regulations and instructions of the Bank, prohibition of harmful conduct of employees, restraint of 
trade, gaining of benefits, conflict of interests, truthfulness of reporting and prohibition of money laundering 
and terrorist financing. 

With their work and conduct the Bank’s employees are able to fulfil high expectations of the clients and provide the highest quality services, 
being constantly aware of the clients’ needs and priorities. Mutual trust of the employees enables them to use their knowledge, experience 
and approaches to contribute to clients’ satisfaction and performance of the Bank and the NLB Group as a whole. 

The Management Board of NLB d.d. ensures that all employees are informed of the Code. The Bank is fair to 
its employees, which facilitates free and concise communications at all levels and in all directions. 

4.2.4. Prevention of employee harassment and mobbing

NLB d.d. takes preventive measures and informs the employees of their right to dignity and protection of 
their privacy and personal integrity.

The Management Board of NLB d.d is aware of the Bank’s moral and legal obligation to protect, 
as the employer, the employees’ dignity at work and to provide a working environment in 
which employees are not exposed to sexual and other harassment or mobbing by NLB d.d., 
the superiors and other fellow workers. For this purpose the Bank formulated the Policy for 
Prevention of Harassment and Mobbing of Employees in NLB d.d. which is published on the 
Intranet. The Policy for Prevention of Harassment and Mobbing of Employees in NLB d.d. defines 
and prohibits any type of undesirable verbal communication and harassment of non-verbal, 
physical or sexual type as well as mobbing in the form of sexual discrimination and abuse of 
personal dignity, especially in the circumstances of intimidation, violence, humiliation, shaming 
or insulting of employees.

 
4.2.5. Reporting on suspected fraud, abuse or other types of harmful conduct 

In 2013 the Bank redesigned its rules on investigation of suspected harmful conduct and taking of measures 
that apply to all employees of NLB d.d. Prevention of fraud, abuse and other types of harmful conduct 
includes an act committed by an employee with intention of breaching or bypassing the provisions of laws, 
internal procedures or other regulations, the purpose of which is to intentionally appropriate or attempt to 
appropriate assets, forge documents, falsely valuate deals, misreport or deliberately harm the interests of the 
Bank or the Group.

Investigation of suspected harmful conduct is the duty and responsibility of directors. Each 
employee of the Bank who suspects, in any way, that a harmful act was committed must inform 
their superior and the director as well as the Compliance Centre to e-mail Skladnost.poslovanja@
nlb.si or file their report via the system for reporting irregularities at prijava.nepravilnosti@nlb.si, 
which is published on the Bank’s website.  



The purpose of reporting on suspected harmful conduct is to facilitate the prevention of harmful conduct an 
their early detection. This is one of the major measures aimed at managing the compliance risk and monitoring 
of the meeting of the employees’ obligations arising from their employment contracts in a fair, cooperative and 
positive way as well as forming and strengthening of fairness in the banking culture, offering all employees 
the possibility to report on the suspected harmful conduct in its earliest phase, without fearing any retaliatory 
measures and with a guarantee that the reported suspicion will be appropriately investigated.

4.2.6. Care for employees’ health

NLB d.d. strives to care comprehensively for the health of its employees. They are daily exposed to specific types of burdening at workplace. 
The employees’ satisfaction at work affects strongly their health.

 

4.2.6.1. Employee representative for safety and health at work

The Occupational Health and Safety Act stipulates that the employer must enable the employees or their 
representatives to participate in the discussion on all issues related to ensuring safety and health at work. These 
tasks are performed by the Workers’ Council or the employee representative for safety and health at work. 

In 2013 the Safety Statement with Risk Assessment was redesigned, as the new law governing safety and 
health at work (ZVZD-1) obliged the employers and others who are responsible for ensuring safety and 
health at work to align the existing safety statements with the new provisions. In the NLB a team was 
appointed for this purpose, consisting of two staff members who are experts on occupational health, 
one employee who is responsible for safety at work in the NLB and several staff members from Human 
Resources. By the end of the year a new document was prepared and approved by the Management Board. 
It was published on the internal website and all employees were informed about it in the newsletter. 

In October 2013 the employee representative for safety and health at work attended an expert training 
organised by the Institute for Business Education and thus acquired valuable knowledge in safety at work. 
Part of the training was dedicated to correct procedures in formulation and adoption of the safety statement 
which contributed to the successful adoption of the Bank’s Safety Statement. He was also awarded a 
training certificate.

In 2013 the usual complications related to safety and health at work were dealt with:
•  In the Branch Office Kočevje, air ventilation (heating/air-conditioning) was installed in the vault area as well as 

the flooring arranged. Thus the problems associated with inappropriate working conditions were resolved.
-•  The ventilation system in the Branch Office Murska Sobota was inspected and cleansed. Owing to the 

scope of works, the solving of the problems caused by capturing of polluted air was postponed to 2014. 
Measurement of harmful radiation which was requested by the employees was not performed. 

-•  The Spinalis chair was purchased for one of the employees with chronic spine pain based on his entitlement 
to an orthopaedic device. 

-•  The employee representative intervened several times to ensure appropriate climate at workplace; the 
standards are set, yet the Branch Offices Šiška and PC Podravje recoded excessive temperatures at workplace 
in the summer 2013. The maintenance staff strived to eliminate the deficiencies in the cooling systems 
caused by extreme outdoor temperatures, whereas the employees and the clients tried to cope with those 
unpleasant days. Too low temperatures were recorded in the offices in the Branch Office PC Vič - Notranjska. 

-•  The employees of the Branch Office Bežigrad drew attention to inappropriate lighting at workplace and the 
problem was dealt with in a reasonable time.

•  In 2014, we must draw up a report on the elimination of hazardous conditions in the conference room in the 
Branch Office PC Kranj, which were dealt with by the maintenance staff.

Preventive medical examinations of employees 
In compliance with the Occupational Health and Safety Act the Human Resources Department organises 
preliminary and periodical preventive medical examinations every year. 
The purpose of preliminary preventive medical examinations is to establish whether new candidates applying 
for a job in NLB d.d. meet the special medical requirements for a specific job, whereas the purpose of 
periodical medical examinations is to establish whether the employees continue to meet the requirements. 

The periodical preventive medical examinations are organised in intervals as defined in the Safety Statement 
with Risk Assessment. The contents of medical examinations depend on the conditions and level of 
complexity of a specific job.

Each employee in NLB d.d. is entitled to a free preventive medical examination every five years. In 2013, 752 
employees received a free preventive medical examination. 



Cepljenje

Cepljenje je eden od najučinkovitejših ukrepov za zaščito 
pred nalezljivimi boleznimi. Cepivo proti sezonski gripi  
je vsako leto izdelano glede na prevladujoče tipe virusa  
v minulem letu. Cepivo proti sezonski gripi ne ščiti pred 
ostalimi virusnimi okužbami dihal. Cepljenje proti sezonski 
gripi priporočamo. Ko bo cepljenje proti novi gripi na voljo, 
bo neodvisno od cepljenja proti sezonski gripi.

Številni povzročitelji, številne različice bolezni

Virusne okužbe dihal povzročajo poleg virusov gripe 
tudi številni drugi virusi. Značilno za virusne okužbe je, 
da zajamejo več delov dihal – vsaj nos in žrelo, lahko 
tudi bronhije in pljuča. Povišana telesna temperatura, 
mrzlica, oslabelost, glavobol, bolečine v mišicah so 
praviloma najbolj izraziti pri gripi, lahko pa so prisotni 
tudi pri drugih virusnih okužbah dihal. Potek bolezni 
je poleg vrste povzročitelja odvisen tudi od imunske 
sposobnosti obolele osebe. 

Zdravljenje je pri vseh  
nezapletenih virusnih  
okužbah dihal podobno:  
počitek, zdravila proti  
vročini in bolečinam,  
veliko tekočine. 

Z zdravnikom se morajo posvetovati osebe, ki so bolj 
ogrožene (osebe s kroničnimi boleznimi, nosečnice, 
starejši od 65 let in otroci, mlajši od dveh let). 
Zdravniško pomoč moramo poiskati v primeru 
zapletov, predvsem če se pojavijo težave z dihanjem  
ali če se zdravstveno stanje v nekaj dneh ne izboljša.

Obramba pred virusnimi 
okužbami dihal

Z raziskavami so potrdili, da redna telesna dejavnost 
zmanjša pogostnost virusnih okužb dihal in da cepljenje 
proti gripi pri zaposlenih, starih 50 do 65 let zmanjša 
obolevnost in število dni bolniške odsotnosti zaradi  
bolezni z znaki gripe.

Varovanje  
o~i in vida 

Masažne vaje
Približno 20 sekund krožno masirajte predel od 
sredine čela, preko temena do uhlja. Koristi tudi 
masaža korena nosu s tremi prsti.

Drugi ukrepi za varovanje oči
Tudi za oči je pomembna zdrava mešana prehrana, 
ki zagotavlja dovolj hranilnih snovi, mineralov in 
vitaminov (za oči so najpomembnejši vitamini A, 
B2, C in folna kislina), in dejavnosti, ki izboljšajo 
preskrbo tkiv s kisikom – redna fizična dejavnost  
in dihalne vaje.

Ultravijolični žarki v sončni svetlobi lahko pospešijo 
nastanek motnosti očesne leče – sive mrene, zato 
predvsem v poletnih mesecih ne pozabimo na 
zaščito oči s kakovostnimi sončnimi očali.

 

Zakaj delo z zaslonom  
predstavlja za oči obremenitev?

Branje, bodisi z zaslona, bodisi s tiskane predloge, 
pomeni za oči obremenitev. 
 
Na razdalji do 60 cm lahko jasno vidimo, če je očesna 
leča močneje izbočena. Pri tem se skrči majhna mišica 
znotraj očesa, imenovana ciliarna mišica. Obremenitev 
le te lahko primerjamo z obremenitvijo mišic rok pri 
držanju zavoja z iztegnjenimi rokami. 

Če je ciliarna mišica obremenjena predolgo, brez 
počitka, se pojavijo znaki utrujenosti oči, ki se kažejo 
predvsem kot težave pri izostritvi slike. Obremenitvi 
ciliarne mišice se pri branju ne moremo izogniti.  
S pravilnim načinom dela in ustrezno osvetljenostjo 
delovnega prostora pa lahko utrujene oči sprostimo  
in odpočijemo.

Slika 1. Oko z lečo in ciliarno mišico 

Slika 4. Masaža

Free vaccination of employees

Every year all employees of NLB d.d. have the possibility to be vaccinated free of charge against the seasonal 
flu. The vaccination usually takes place before the winter, in September or October. In 2013, 129 employees 
of NLB d.d. received free vaccination.

Permission to the employees to visit a doctor during working time

The employees are entitled to 18 paid working hours a year to visit a doctor. During one day, the employees 
may spend maximally three hours of working time for a medical appointment. 

In 2013 2002 employees sought medical assistance for themselves or for their child, thus spending 14,378 
working hours in total. Given the fact that they are entitled to 18 hours in a calendar year, this figure equals 
7.18 hours per employee or only 39.90% of the total hours available to 2002 employees. 

Arranging parking spaces for functionally challenged people

In 2013 a parking space was provided for functionally challenged employees of NLB d.d., located in front of 
the office building at Šmartinska 132. 

Promotion of health protection measures

The Human Resources publishes on its website and promotes special measures for protection of health of 
employees the purpose of which is to raise awareness among the employees on healthy lifestyle and care 
for own health. New contents were added to the web pages in 2013.

•  Advice on how to protect eyes and eyesight – a demonstration of massage exercises was added to the 
website, along with a presentation of the facts why working with a screen burdens the eyes, advice on 
appropriate arrangement of a workplace and additional exercises for protecting eyesight. 

•  Warnings about the protection against viral infections of lungs – many agents of viral infections are 
presented, along with a number of types of diseases and their treatments. 

•  Presentation of exercises for preventing discomfort in limbs in three steps at a workplace: appropriate 
position of the body, changing of the body’s position and recreation. Examples of exercises and recreation 
at workplace are also presented. 



Installation of defibrillators

The NLB is aware that the most frequent cause of death in the developed world is cardiac arrest. In most 
cases a correct action could save life of the person having a cardiac arrest. The most efficient method is the 
use of automatic external defibrillator (AED). If a defibrillator is used immediately, the chances of survival 
are 90%. Defibrillator is an electronic device which stops ventricular fibrillation. Electrodes are placed on the 
chest, generating a strong electrical impulse and allowing the heart to re-establish normal beating rhythm. 
Defibrillators are located in the Branch Office Dravograd, Branch Office Mežica, Branch Office Črna and 
Branch Office Vuzenica. In emergency, a defibrillator located in the Radlje Administrative Unit can be used 
in the Branch Office Radlje. In urgent cases at Trg republike 2 in Ljubljana it is possible to use the defibrillator 
located in Cankarjev dom, entrance 3 from the Maximarket passageway.

4.2.7. Training of employees

The NLB boasts a long tradition in education. The role and the organisation of education have changed 
throughout the years. The employees participate in all forms of education in accordance with the 
development orientations of the areas and the present and future needs of the jobs, target group 
development plans and individual career development plans.

In 2013, in the framework of the 13th conference on Educational Management, the NLB Training Centre received the TOP 10 award as one 
of the ten best Slovenian organisations which strategically invest in employee education and training. The NLB ranked among the top 10 
based on its meeting of various criteria, compared to their average value and compared to the criteria of comparable companies in terms of 
number of employees. 

We achieved the best comparable results with respect to the number of employees included in the 
education and training system since every employee participates in at least one or more education and 
training programmes. In the future we will continue to gear our activities towards development of tools for 
independent learning and towards modern approaches to education.

In 2013 we recorded 24,393 participations in trainings from NLB d.d. and 72 from the NLB Group, which 
is 24,465 in total or 7% more than in 2012. Moreover, the share of employees who attended at least one 
training was 100% (compared to the average number of employees) (in 2012 the share of employees of the 
NLB included in education was 98%). Each employee of NLB d.d. received training in 2013 amounting to 35 
pedagogical hours on average or 5 working days which is 20% more than in 2012. 

Total costs of education in 2013 accounted for 0.6% of total operating expenses of the Bank (the same as in 
2012) or 1.1% of labour costs (in 2012 1.2%). 

Every quarter the Training Centre prepares a Schedule of Trainings in the NLB that are organised by the 
Bank. A number of in-house e-trainings were organised as well as other trainings carried out by the 
Training Centre. The employees also have the possibility to gain skills that are not directly connected 
with their work. Special training is provided for newly employed staff. New employees or trainees can 
also gain knowledge through their assignments at various organisational units within the Bank in the 
course of which they get to know better the organisational units which are connected through work 
processes with their area of work. 

The NLB offers its employees the possibility of self-education. The Human Resources prepared on its 
website a selection of e-training programmes and free electronic information sources:

•  links to websites offering possibilities for independent learning;
•  access to free foreign and domestic literature;
•  professional articles by area of knowledge;
•  e-training programmes in the NLB; 
•  written material from in-house trainings;
•  reports and material of external trainings of employees;
•  publication of master’s, graduation and trainee theses;
•  sharing of good practices;
•  renting of literature, video and audio learning tools.



Borrowing of literature, video and audio learning tools.

 

In 2013 the premises of the NLB Training Centre were modernised with new technology so as to reduce 
the consumption of energy and paper. Until last year, there were paper leaflets about the programmes of 
the Training Centre available in the lobby; this was replaced by an LCD screen showing all important notices 
for the participants of training sessions. Owing to the obsolete technological equipment, the classroom 
was overheated in the past years and a lot of electrical energy was used for air-conditioning. The computer 
equipment in the classrooms was modernised and replaced with highly functional equipment consisting of 
energy efficient components that do not emit heat.

Modernisation of classrooms in the Training Centre

 



Internal training programmes organised by the NLB Training Centre and trainings in external institutions

In 2013 our in-house training programmes included 23,413 participants or 96% of the total (in 
2012 21,142 participants or 94.7% of the total). In external institutions in Slovenia, 874 or 3.6% 
of all participants received training (in 2012 1,080 or 4.8% participants) whereas 106 or 0.4% of 
all participants from NLB d.d. received training abroad (which means 8 participants fewer than in 
2012). 

Compared to the past year, in 2013 participation in in-house training increased by 11%, whereas 
participation in trainings in Slovenia dropped by 19% and abroad by 7%. The increase in in-house 
and decrease in external trainings correspond to the new personnel strategy, namely to implement 
the majority of trainings internally, with own staff.

Based on the number of participants, special attention in in-house training in 2013 was dedicated to 
expert knowledge (77% of participants). Other trainings delved into functional knowledge (13%) and 
competencies (10%).

E-trainings of the employees in NLB d.d.

For several years now, NLB d.d. has been using the E-cho application as an effective, easily available and cost efficient method of 
e-training the aim of which is to transfer knowledge and information to large groups of employees. 

Classic education methods are supplemented by online learning and online examinations 
(e-exams) which have become very important training methods due to the extensive NLB 
network. In 2013 the existing offer of e-trainings was supplemented by 11 programmes: Entry 
of request for purchase in AX application, Securities Trading – refreshment training, Family-
friendly Company, Communication with Employees in the Process of Downsizing, Individual 
Asset Management, Operational Risk Management, Annual Interview Redesigning, SISBON, 
European Green Office, Money Laundering and Terrorist Financing Prevention for Corporates, 
and Information Protection in 2013 (updated training course). At the end of 2013 we started the 
activities to modernise the e-training application E-cho which is planned to be completed in the 
first quarter of 2014.

Off-the-job training 

To ensure development and training of employees in the NLB, as one of the key tasks of human 
resources, we offered the employees to (co)finance their off-the-job training in 2013. At the end of the 
year 99 employees, accounting for 2.89% of all employees, had a contract with the Bank on off-the-job 
training.

Socially responsible motivational trainings for the employees of NLB d.d.

To increase motivation and stimulate the employees, the NLB organised socially responsible motivational 
trainings for groups of employees. 144 employees attended them.

In 2013 the classical motivational trainings in the form of expert team programmes were upgraded and combined with socially responsible 
activities and volunteering. Our employees created products for children in distress, the bank established cooperation with the Ljubljana 
Maternal-child Health Centre and the Friends of Youth Association. 

Thus a socially responsible event became a tool for achieving educational and personal goals of our 
employees. 

In October and November 2013 we carried out three socially responsible motivational trainings: Toy Factory 
and two Bicycle Factories for a Big Smile. In the Toy Factory project the participants had to face a unique 
team challenge – manufacture 15 toys suitable for children of different ages: six high-quality car toys, six 
smart wooden toys (memory, puzzle, flash cards) and three toys for outdoor playing (gigantic mikado, 
gigantic dominoes and ring slinger). The toys were donated to the Ljubljana Maternal-child Health Centre.

In the first Bicycle Factory fifteen participants succeeded in assembling four bicycles which were donated to 
children in need, selected by the Friends of Youth Association, to brighten up their day. In the second Bicycle 
Factory 93 participants assembled 13 bicycles. They were donated to the Youth Health and Holiday Centre in 
Debeli Rtič where children from socially disadvantaged families spend holidays every year.



Socially responsible motivational training of the Mid Corporates Division in Hotel Špik Gozd Martuljek, held on 30/11/2013

Socially responsible motivational training of the Non-performing 
Loan Management Department – Toy Factory in Hotel Ribno at Bled, 
held on 11/10/2013

 Socially responsible motivational training of the Corporate Banking 
Back Office in Hotel Ribno at Bled, held on 12/10/2013



4.2.8. Family-friendly company

At the end of 2011 the Bank was awarded the basic Family-Friendly Company certificate. 
The employees are informed about the news and new measures concerning the Family-friendly Company 
certificate in the E-news, whereas the measures are presented in detail on the Family-friendly Company website. 

The employees may submit questions to the Family-friendly Company mailbox. 

In the framework of the Family-friendly Company the Bank implements the measures aimed at improving 
the work processes and the quality of the working environment so as to facilitate reconciliation of family and 
working life that are related to the following:

•  communication with internal and external public;
•  employee survey on reconciliation of family and working life;
•  raining of directors and heads in the field of reconciliation of family and working life (this topic is also 

included in the School for Managers);
•  time bonus for children (first school day, introduction to the kindergarten);
•  additional days of paid leave of absence for extraordinary family reasons (accompanying of a close family 

member to a medical examination and/or hospital);
•  health protective measures (computer application with spine exercises, preventive medical examination of 

breasts – in preparation);
•  preparation of an internal catalogue of the NLB offer for employees;
•  presenting of a gift to a newborn baby;
•  presenting of new year’s gifts to children.

In 2013 a new measure named NLB Happy Holidays was added in the framework of the Holiday Offer for 
School-age Children.

With the Family-friendly Company measures the Bank wishes to continue coordinating the needs of the working process and the needs of 
the employees, as we are aware that healthy and satisfied employees are the key to the Bank’s success.

Basic Family-friendly Company certificate

4.2.9. Paid leave of absence of employees for extraordinary reasons

The Bank’s employees are entitled to additional days of paid leave of absence for extraordinary family reasons 
(paid leave of absence for one working day to accompany a close family member to a medical examination 
and/or hospital); In addition to the rights laid down in the Collective Agreement of the Banking Sector and the 
Collective Agreement of NLB d.d., the employees are entitled to an additional day of paid leave of absence 
for accompanying a close family member (child, spouse or parent) to a medical examination and a hospital, 
including in the case of a chronic disease when the parent or family member is not entitled to sick leave. The 
employees may use the one-day leave if they present a document issued by a competent medical institution. 
The employees are also entitled to paid leave of absence on the day of their wedding, when moving and when 
a close family member dies.

4.2.10. Solidarity allowance for employees
The Bank grants solidarity allowance to its employees when stricken by major natural disasters, to help 
them overcome the distress. A socially disadvantages employee or their close family members are entitled 
once a year to an one-off solidarity allowance in the following cases: death of the employee, death of the 



employee’s family member, natural disaster or fire affecting the employee and their family as well as disability 
of the employee. 

4.2.11. Father Christmas

Every year children of the employees of NLB d.d. are visited by Father Christmas who brings them gifts 
and takes pictures with them, whereas the most courageous children also sing him a song. Every year 
children also attend a Christmas show. In 2013 Father Christmas presented gifts to 1,292 children. He 
presented wooden board games, notebooks, soft toys and gift coupons. Children presented to Father 
Christmas their drawings of Toli.  

Visit of Father Christmas in 2013



4.2.12. NLB Happy Holidays

In 2013 we organised NLB Happy Holidays for school-age children of the employees of NLB d.d., aged 
between 5 and 14 years, as a day care during one week. 

Happy Holidays were organised at four locations across Slovenia: Ljubljana, Maribor, Novo mesto and 
Kranjska Gora. NLB d.d. co-financed the participation of the employees’ children in NLB Happy Holidays in 
the amount of EUR 50 per registered child. 

In 2013 NLB Happy Holidays were organised as a day care over a week (Ljubljana and Maribor) and 
weekly holidays (Novo mesto and Kranjska Gora). The Bank co-financed the child’s participation. 174 
children who were registered by 131 parents who work in NLB d.d. attended 45 available terms of 
Happy Holidays.



NLB Happy Holidays in Ljubljana in July 2013



4.2.13. Toli

Toli is the NLB mascot for children. Every newborn baby of an employee of the Bank receives a Toli gift, 
including a deposit of EUR 20 to the Toli account, a Toli bib and a greeting card. In 2013
34 newborns received a gift. Children also receive a gift upon the opening of the First Account and other 
special occasions.

Drawings of Toli that children presented to Father Christmas in December 2013
 





4.2.14. Bank Sports Club

The employees of NLB d.d. can join the Bank Sports Club and engage in regular recreation activities. By 
encouraging our employees to take part in sports activities we contribute to their health and well-being. 

The Bank Sport Club is organised in the following sections: badminton, bowling, golf, cycling, basketball, 
futsal, table tennis, tennis, volley-ball, hiking and Nordic walking, skiing, chess and running. Also available 
are various aerobic workouts, fitness and swimming. In the framework of the Bank Sport Club, individual 
sections organise tournaments and socialising events for their members.

In 2013, as the summer and winter banking games were not organised due to a difficult business situation 
and economising, sport competitions and other events were organised by individual club sections. Gallery 4 
presents the activities of sport sections in selected sport events in 2013.

Socialising and competitions of individual sections of the Bank Sport Club
Activities of the Bank Sport Club



4.2.15. Trade Union of NLB and Trade Union Organisation of NLB Domžale, SBS member

The Trade Union of NLB and the Trade Union Organisation of NLB Domžale, SBS member, are organised 
within the Bank, with a membership of about 2,700 employees of NLB d.d.

The Trade Union of NLB, the Trade Union Organisation of NLB Domžale and the Management Board of NLB 
d.d. signed a new Collective Agreement of NLB d.d. on 24/12/2013, which entered into force on 01/01/2014 
for a period of two years. The agreement between the Bank and its representative trade unions is considered 
a great achievement in the times the Bank undergoes intensive restructuring and reduces its staffing numbers. 
The signing of the new Collective Agreement reflects the mutual efforts to bring the Bank back on track. 

The new Collective Agreement stipulates a higher level of rights than the most recent Collective Agreement 
of the Banking Sector (KPDb). The Collective Agreement of NLB d.d. no longer divides promotion into 
regular and extraordinary but stipulates only one type of promotion, along with strict criteria and conditions. 
The criteria for monitoring and establishing performance remain the same.

In the Collective Agreement both sides undertook to regularly and comprehensively inform the employees 
and the Trade Union members, which will receive special attention in the future. Upon the signing of the 
new Collective Agreement of NLB d.d., the Chairmen of the two representative Trade Unions highlighted the 
importance of social dialogue during the negotiations which enabled their successful completion. 

Satisfied with the signing of the agreement: Janko Medja, Miran Marentič and Vida Ribnikar

Legal assistance for the members of the Trade Union of NLB d.d.

The Trade Union offers its member legal assistance in the form of legal advice, oral or written opinion and 
filing of applications in the procedures before the bodies in companies or the court as well as representation 
of Trade Union members in their exercising of rights arising from labour relations and medical, disability and 
pension insurance. 



Trips of the members of the Trade Union of NLB d.d. in 2013

In 2013 the Trade Union of NLB d.d. organised two trips for the employees, namely to Hungary and Sicily, as 
well as a hike at Bohinj. 

Trip to Hungary            Hiking at Bohinj

  

Trip to Sicily

4.2.16. NLB Pensioners’ Society

The NLB Pensioners’ Society has nearly 2,000 members and it celebrated its 32nd anniversary in 2013. 
The activities of the Society are financed by the Bank. The funds are allocated for social activities, culture, 
recreation and meetings of the pensioners, the former employees of NLB d.d. The Society is managed by the 
Administrative Board and the Board of Supervisors.

The Obvestila newsletter is published four times a year and informs the members about the planned 
activities. In the first issue of Obvestila the annual plan of activities is published. Last year they started sending 
Obvestila by e-mail.

The activities which are prepared and implemented by the Administrative Board are defined in the annual 
programme. In 2013 they organised a Shrovetide celebration and visited the carnival in Dornava. They 
also organised several one-day trips to Bizeljsko, bathing in the Laško and Topolšica health spas, a visit to 
Bled and the Bled Castle, a trip to Kamniška Bistrica and the Velika planina plateau. The pensioners also 
celebrated St. Martin’s Day by a visit to the Cultural Centre for European Space Technologies in Vitanje and 
also spent several days in Sarajevo, BiH. 



Izlet v Sarajevo                  Na Bizeljskem

  

 

Shrovetide festival in Ptuj

The hikers are very active as they go for a less or more demanding hike every Tuesday. Pensioners are 
also very keen on bathing in Portorož and in Atlantis Water Park in Ljubljana.

Worth mentioning are also visits to exhibitions and museums. Last year the pensioners visited five 
exhibitions and museums in Ljubljana. Every year they organise a banquet for those members who 
turn 75. After the age of 80, the pensioners celebrate their birthdays at events organised by the 
Society. 

During the annual meeting of the Society, the work done in the past year is presented and the 
financial plan and guidelines for the next year adopted. The members of the Administrative Board 
and the Board of Supervisors invest a lot of efforts, time and their good will in the preparation of the 
programme as they strive to organise diverse and interesting activities. Their effort is rewarded by 
high rate of attendance of all activities and by commendations of other members.



Culture





5. Culture

5.1. Exhibitions

In 2013 the Bank supported with sponsorship and donations 82 cultural organisations and events. We take 
care of our movable and immovable cultural heritage and maintain the NLB Art Collection – a collection 
of works of art of the 20th and 21st centuries. The Bank lends its art works to various exhibitions. In 2013 
we lent seven works of art from the Bank’s collection to the retrospective exhibition of Marko Šuštaršič and 
Gabrijel Stupica in the Museum of Modern Art. 

Works of art from the NLB Art Collection at the retrospective exhibition of Marko Šuštaršič in the Museum of Modern Art

     

Works of art from the NLB Art Collection at the retrospective exhibition of Gabrijel Stupica in the Museum of Modern Art

        

    

In NLB Avla Gallery www.nlb.si/galerija at Trg republike in Ljubljana, which boasts a tradition of over 40 
years, visitors can see the works of art and visual communication trends by authors from Slovenia, Europe 
and America, chosen by the selectors from a non-profit institution which is selected in a tender. In 2013 the 
following authors were presented:



17 January – 14 March 2013: Franjo Bahovac, photographic exhibition

   

21 March – 9 May 2013: Jiri Slíva, Visual games, exhibition of illustrations
     

16 May – 12 September 2013:  Protey Temen, Black & White exhibition

    



19 September – 7 November 2013: Peter Kocjančič, Slovenian film poster
    

    

14 November 2013 – 16 January 2014: Emiliano Ponzi, exhibition of illustrations

    
Each exhibition is an opportunity to improve reputation and recognisability of the NLB as an organisation 
that supports culture and art. Our informing of the public and opening of exhibitions is very well received by 
the employees, the clients of NLB d.d., the professional circles and other lovers of culture.

Office building of NLB d.d. at Trg republike 2 in Ljubljana

   

 



5.2. Protection of cultural heritage

In 2013 a conservation plan was ordered and prepared for the administrative building of NLB d.d. (the TR2 
building) so as to meet the criteria for the investment and maintenance works related to losses of heat and 
poor condition of doors and windows. Appropriate implementation plans were drawn up based on the 
guidelines that apply to the building which is located in the area of large units of registered cultural heritage, 
namely:
•  Ljubljana – City Centre (registered heritage)
•  Ljubljana – Archeological site Ljubljana (cultural monument)
•  Ljubljana – Trg republike (registered heritage)
•  Ljubljana – Office tower at Trg republike 2 (registered heritage)
It should be noted that the process has started for proclaiming Trg republike and the office building of NLB 
d.d. at Trg republike 2 monuments of the national importance.

In 2012 and 2013 the Municipality of Ljubljana implemented reconstruction and renovation of Čopova 
Street where the building of Mestna hranilnica is located. The building is owned by the NLB and is also 
entered in the Register of Cultural Heritage. The NLB invested in the restructuring of damp walls in the 
basement of the building facing the street, for which it obtained the guidelines and approval by the Institute 
for the Protection of Cultural Heritage of Slovenia.

Renovated building at Čopova Street in Ljubljana

 



Sport and recreation





6. Sport and recreation

With its support to Slovenia’s recreational and elite athletes, the Bank is ranked among the major 
generators of Slovenian sport successes. For 15 year the NLB has been sponsoring Slovenian Alpine Ski 
national teams and we are proud to share with them their successes. Cooperation with sports teams, 
especially those developing sport for youth, is our permanent orientation and the number of teams we 
can support depends on the business results achieved each year. In 2013 we supported 145 different 
sport teams and events across Slovenia. These included 38 recreational running events attended by over 
10,000 recreational runners. 

Tina Maze

Tina Maze with the award winners of »Guess Tina’s Points« and Janko Medja



Sponsoring of running events in 2013

6.1. NLB Wheel

As NLB d.d. is aware of its social role and responsibility, it is proud to be the main sponsor of the NLB Wheel 
Regional League that it has been supporting since its founding in 2009. 

The final tournament in Ljubljana rounded up the successful season of the regional wheelchair basketball 
league NLB Wheel in 2013 which was organised under the auspices of the Association of Paraplegics of 
Slovenia for the fifth consecutive year. The competitors are paraplegics from six countries.

 NLB Wheel, final tournament



Environmental 
protection in NLB d.d. 





7. Environmental protection in NLB d.d. 

NLB d.d. is aware of its responsibility to the environment and strives to operate with the aim of ensuring 
sustainable development. Although in 2013 the social and environmental policy was limited in terms of 
introducing large environmental measures due to poor business result of the Bank and a lack of funds for 
large projects, some important successes were recorded. 

In May 2013 NLB d.d. was awarded the international EGO certificate by the European Green Office for achievement of the 
standards of green office operations.
In December 2013 the Finance business daily newspaper classified NLB d.d. among the 101 top socially responsible companies in Slovenia.  

For the ninth consecutive year, Finance publishes the Top Socially Responsible supplement. Based on 
the completed questionnaire in which NLB d.d. explained its views, business policy and values as well as 
measures related to social responsibility and sustainable development in the Bank, it ranked among the most 
socially responsible companies.

7.1. Consumption of paper in NLB d.d.

NLB d.d. strives to conduct business in an environmentally-friendly manner. At the end of 2012 the Bank 
launched the Green Office Project and introduced a number of measures. With the aim of reducing the 
consumption of paper, the Bank introduced electronic statements of account and e-invoices as well as the 
service of on-line depositing and electronic banking with clients. 

Printing of documents is enabled in common areas where network multifunctional devices are installed, 
whereas autonomous printers were removed from the offices. The printers and multifunctional devices are 
automatically set to double-side printing. The employees must use their own record card when printing. It is 
also possible to supervise printing jobs by individual work station using the PC Bilten desktop application (R:\
PCbilten\BILTEN.HTA). 

In 2013, based on the resolution by the Management Board of NLB d.d., the use of the documentation 
storage application increased and the distribution and use of paper materials for different internal 
committees decreased. Connections were provided in conference rooms for laptops so that the participants 
of the meetings do not need paper material.

As is evident from the image, the amount of funds spent for paper in 2013 again increased slightly. In 2012 
consumption of paper equalled EUR 165,473 and rose to EUR 171,997 in 2013. The reason for this is the 
implementation of stress tests and a number of audits and forensic reviews in 2013 as well as the transfer 
of assets to the BAMC requiring photocopying of extensive documentation. The quantity of waste paper in 
2013 even decreased over 2012. 

Funds spent on paper in NLB d.d. from 
2009 to 2013

2013

171997



In the 2009–2012 period the amount of paper used per employee in NLB d.d. decreased and then increased 
again slightly in 2013. The reason lies in the rising consumption of paper along with the reduction in staffing 
numbers.  

 

7.2. Recording of quantities of waste

Already in 2011 NLB d.d. introduced the waste separation system in common areas for a separate collection 
of waste paper, packaging, cartridges and other waste by employees. In 2013 the waste separation system 
was introduced in three branch offices. In large buildings, the employees also collect separately used 
batteries. 

In May and June 2013 the Bank removed the office water coolers and cancelled the supply of water bottles. 
This resulted in EUR 21,000 of savings and contributed to prevention of environmental pollution by plastic 
cups and plastic bottles. 

One of the measures that were introduced for the purpose of obtaining the EGO - European Green 
Office certificate was also measurement of waste quantities. Over the past years the volume of waste has 
decreased substantially due to the introduction of separate waste collection, however the volume increased 
again in 2013 because of larger quantities of mixed urban waste. The reason lies in the reorganisation of 
the Bank and moving of employees to other locations, closing of branch offices, emptying of archives, 
replacement of IT equipment and write-off of overused ATMs.

Trends in the volume of waste from 
2009 to 2013, in tons

Consumption of paper per employee from 
2009 to 2013, in kg/employee

2013
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7.3. Economising on sanitary material and water usage 

One of the requirements for acquiring the EGO certificate in 2013 was also the introduction of measurement 
of water usage by quantity and value. In 2013 we obtained reliable data for the first time, so we will be able 
to compare them with the 2014 data. 

In NLB d.d. only low-flush tanks are installed when toilets are renovated. The employees are accustomed to 
using economical foaming hand soap dispensers instead of regular soap because less water is consumed. 
More economical paper hand towel dispensers were installed as paper towels constitute the largest quantity 
of waste in the Bank.

7.4. Energy saving and green energy

In the area of power consumption, NLB d.d. strived to introduce as many measures as possible to reduce 
consumption and economise. 

In 2013, the Bank streamlined the heating and cooling of offices by informing the employees to set 
appropriately the window blinds and by restricting heating and cooling of work premises. Expert 
services warned the employees that everyone can contribute to more rational use of energy for heating. 
They recommended setting of the temperature in the offices to 20–22 °C in the winter and turning on 
the air conditioning in the summer when the temperature exceeds 25 °C. Every degree of deviation 
from the recommended temperatures increases the carbon footprint and the costs of heating and 
cooling by 6%. Air-conditioning that creates a temperature in the room that is more than 7 °C lower 
that the outdoor temperature is harmful to health. Automatic turning off of computers over night 
ensures saving of energy.

As is evident from Image 18, the average electric power consumption in kWh decreased from 2010 to 2013 
due to various economising measures and fewer branch offices in the Bank’s branch network.

 

Compared to 2012 the costs of energy reduced in 2013. The funds spent on electric power from 2010 to 
2013 are shown in current prices.

Electric power consumption of NLB 
d.d. from 2010 to 2013, in kWh

2013



 

In the past years NLB d.d. started introducing blue electricity. In 2013, the Bank concluded with Elektro 
Celje the agreement on supply of blue electricity ad was awarded the Blue Energy Certificate by them. 
Elektro Celje is one of the suppliers of NLB d.d. and the consumption of its blue energy accounts for 0.9% 
of the Bank’s total.

In 2013 we organised an e-auction and selected the new distributor of electric energy for 2014, GEN-I. Thus 
the bank saved EUR 80,000. An agreement was concluded with GEN-I for the supply of standard electric 
energy.

In 2013, the Bank started monitoring the consumption of fuel oil and gas by value and quantity. Next year 
the data will be compared with the 2014 data. 

7.5. Reduction in carbon footprint of the Bank

The major contribution to the Bank’s carbon footprint is that of energy used for cooling and heating the premises, employees’ transport to 
work and business travel. Carbon footprint is measured in tons per capita (employee) per year. 

The biggest problem in NLB d.d. are old office buildings that are not energy efficient and would have 
to be renovated. In 2013 we conducted a test measurement of carbon footprint in two small branch 
offices and in the administrative building at TR2. The carbon footprint of both branch offices was 5 tons 
per employee per year, whereas in the administrative building at TR2 the respective figure was 22 tons. 
However, the calculation of carbon footprint also includes air travels which is why it is difficult to compare 
the administrative building with branch offices. Nevertheless, the Bank’s administrative building is energy 
inefficient in terms of ecology and costs and it should be pulled down or completely renovated, but this 
is not possible because of protection of cultural heritage. The average carbon footprint per capita in the 
European Union is 10 tons per year, whereas the Earth can sustain only 3 tons per capita per year, according 
to the calculations of international environmental organisations. 

In 2013 the Optimisation of Business Premises project was included in the Bank’s restructuring programme. 
One of the key goals of the project is to centralise individual organisational units at one location. Thus the 
consumption of energy products decreased, especially fuel and electricity, and so did costs of operations. The 
implementation of the measures will contribute to better use of employees’ time, as the volume of travels to 
meetings between the two main locations of the Bank in Ljubljana was reduced.

Funds spent on electric power from 
2010 to 2013, in EUR

2013



In 2013 we increased the use of telephone- and video-conferences at the meetings, which required 
installation of appropriate infrastructure in the conference rooms. Besides lowering the carbon footprint, we 
also decreased costs and improved the use of employees’ time.

A bank bus was introduced on the relation between the two largest office buildings of NLB d.d. in Ljubljana, 
Šmartinska and TR2, which daily transports employees from both buildings to meetings. 

In 2013 new secure bicycle parking spaces for employees and clients were added in front of all larger 
banking buildings to promote using bicycles to commute to work. 

Another eco-parking space was added for the employees on Šmartinska in 2013 and the employees may 
apply for that space when three commute to work together in one car. Currently there are three eco-parking 
spaces for employees.

Parking spaces for motorbikes of employees were arranged in front of the office building on Šmartinska 
which also reduce the carbon footprint of the commuting employees and consequently the carbon footprint 
of the Bank. 

Eco-parking spaces on Šmartinska         Parking spaces for motorbikes on Šmartinska

 

Slika 35: Ekološka parkirna mesta na ŠM        

7.6. Activities organised by employees of NLB d.d.

In April 2013 the employees of NLB d.d. participated in mass clean-up campaigns organised by 
municipalities, local communities and town quarters in Slovenia. Those employees who decided to take part 
in the clean-up campaigns received from NLB d.d. plastic bags and protective gloves. 
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8. Solidarity in relation to social environment

The NLB actively cooperates with its environment in all regions where it has its branch network. In the 
annual plan, the Management Board of NLB d.d. defines the structure and volume of sponsor funds for 
each organisational unit of the Bank. When deciding on sponsorship, the NLB applies the regional approach, 
namely the directors of area branches and regional business centres for large corporates decide about the 
sponsorships related to the local area and their clients. The decisions are adopted on strict principles and 
criteria laid down in the Sponsorship and Donation Policy of NLB d.d., while also considering the NLB Social 
and Environmental Policy. The Sponsorship and Donation Policy of NLB d.d. stipulates the target areas to 
which the Bank’s organisational units can invest their funds. The target areas of sponsorship are skiing 
and recreational running events. The areas of donations include culture, with emphasis on reading, the 
humanitarian organisations, with emphasis on projects for improving living conditions and life saving, the 
education, with emphasis on retraining programmes, and youth sport. 

The NLB focuses a lot of attention on different humanitarian organisations. Our branches have change 
collection boxes where clients can put voluntary contributions for campaigns organised by the Red 
Cross, the Friends of Youth Association and others. The NLB clients are not charged any commission on 
payments made to humanitarian organisations, which is how we help humanitarian organisations raise 
funds for their activities. 

8.1. Donating used computer equipment

The Bank modernises its technological equipment each year and can donate the used equipment to 
organisations which cannot afford it. In 2013 we donated over 100 items of used computer equipment to 
primary schools and humanitarian organisations.

In 2013 we joined the “Giving Back to the Community” campaign organised by AmCham Corporate 
Volunteering Week, where NLB d.d., on the initiative of Vesna Vodopivec, Director of Human Resources, 
donated 63 computer screens, 41 matrix printers and 30 keyboards and mouses. 

8.2. Participation of employees of NLB d.d. in the area of social responsibility

The employees of NLB d.d. are actively involved in humanitarian campaigns also outside their work 
obligations and thus contribute to social responsibility also on their own initiative:
•  participation in blood donor campaigns,
•  volunteers from the NLB Contact Centre help in fundraising campaigns,
•  participation in the “Play with me” campaign,
•  organising computer literacy courses for the elderly,
•  collecting plastic bottle caps for humanitarian purposes,
•  fundraising for fellow-workers affected by natural disasters etc.

8.2.1. Blood Donor Campaign

Blood is indispensable and the most valuable thing we can donate. Slovenia needs more than 350 blood 
donors daily for the needs of blood donor activities and sufficient supply of blood.

According to the Red Cross data, 356 blood donors were registered in NLB d.d. in 2013. In 2013 72 
employees donated blood in 2013. 

8.2.2. Help of the volunteers from the NLB Contact Centre in the “It’s nice to share” 
fundraising campaign

In October 2013 the representatives of the Slovenian Red Cross organised in Cankarjev dom the sixth 
charity concert in cooperation with the Blood Transfusion Centre of Slovenia. The employees from the NLB 
Contact Centre helped in the telephone fundraising campaign for the third time. The concert was financially 
supported by NLB d.d. and NLB Vita. The campaign marked the beginning of the fundraising campaign 
for food packages, named “It’s nice to share”. The employees of the NLB Contact centres in Ljubljana and 
Maribor participated in the campaign. 



NLB Contact Centre in the “It’s nice to share” fundraising campaign

8.2.3. Participation of employees of NLB d.d. in the “Play with me” campaign

In June 2013 the “Play with me” festival took place in Ljubljana, organised by the Special Education 
Centre Janez Levec and the Cultural Inclusion Society, in which the NLB staff also participated. In 2013 
the Bank’s Management Board adopted a resolution to offer a free day to every employee who spends a 
day participating in a humanitarian campaign. Participation in such events builds a foundation for a more 
understanding and open-minded society in the future.

The “Play with me” festival was attended also by our female colleagues who made creative items with 
children, adolescents and youth with special needs. They made badges, necklaces, bracelets and dolls, baked 
pancakes, sang, danced, competed, read books, played and much more. 

Our colleague Mojca Lončarski commented the event: “May came and so did the 7th International Festival 
‘Play with me’. We were pleasantly surprised that the NLB made it possible for the employees to participate! 
I was positively surprised and very pleased because, as the Vice-President of the Council of the Special 
Education Centre Janez Levec and the mother of a child with special needs, I attended the festival every year 
as far as my work obligations permitted me. For several years now I try to help children who use the services 
of the Special Education Centre Janez Levec through work drives and sponsorships, so I am happy that my 
two different paths of life have met here at the “Play with me” festival. In this way – thanks to the NLB – it 
was possible for me to freely and without any remorse spend a day with children who have to cope with 
unimaginable problems every day. Being different must not be something we do not want to talk about - 
we should accept it with an open heart and help. Life is so much more than just a struggle for money and 
prestige.  I honestly wish that we will continue along this path and that next year, at the 8th International 
Festival ‘Play with me’ there will be even more of us!”

We participated in the ‘Play with me’ festival in June 2013



8.2.3. Participation of employees of NLB d.d. in the “Play with me” campaign

In December, around Christmas, we offered to our retired employees a beautiful day and lots of new 
knowledge. On 18 and 19 December our employees turned into instructors for one day. In the Bank’s 
computer classrooms they helped our pensioners gain the basic knowledge about using a computer. Forty 
NLB employees participated in the activity and they, pursuant to the resolution by the Management Board of 
NLB d.d., dedicated one working day in 2013 to participate in organised humanitarian campaigns. Thus they 
gave a new year’s gift to the NLB pensioners i.e. a beautiful day and new knowledge.

Participation of employees of NLB d.d. in the computer literacy campaign for the pensioners of NLB d.d.

We participated in the ‘Play with me’ festival in June 2013



Most pensioners browsed the Internet and sent an e-mail for the first time. The oldest pensioner was 87 
years old and did a brilliant job. So did the rest.

All instructors and two moderators were extremely patient and friendly, whereas the lecturers also made the 
participants laugh and put them in good mood. The pensioners were very pleased with the training and all 
wished that the Bank would organise such trainings more often. 

We participated in the ‘Play with me’ festival in June 2013



Communication in relation to social 
and environmental policy





9. Communication in relation to social and environmental policy

9.1. The new strategy of the NLB Group

In 2013 NLB d.d. started redesigning the Strategy of the NLB Group for the 2014–2018 period, which also 
included the importance of social responsibility for the Bank. The NLB strives to become a desirable and family-
friendly employer that constantly invests in the development of competencies and gaining of experience by its 
employees based on targeted management. As we have already written in our Mission: The trust shown by our 
clients, employees, shareholders and the community in which we operate gives us great responsibility. 

According to the Management Board of NLB d.d., the key value of the NLB Group is dedicated activities in the area of social responsibility. 

The NLB Group will continue supporting important sustainable development projects in the 
environment where it operates. It will dedicate a lot of its attention to the projects related to youth 
sport, culture and charity. 

9.2. Revised mid-term corporate communication strategy

In line with the redesigning of the Strategy of the NLB Group and the definition of the new Vision and 
Mission of the Bank, we started revising the mid-term corporate communication strategy in 2013. 

Social responsibility of the Bank was included among the key objectives of corporate strategy. 

The objectives of the revised corporate communication strategy also include restoration of the trust in 
the NLB brand, which will be achieved by developing and managing trust in values and with two-way 
communication with all key stakeholders of NLB d.d., strengthening of the active socially responsible policy 
of the Bank and empowering the key employees who are the drivers of changes. We will set up a new NLB 
communication paradigm: personal, open and accessible. 

9.3. Internal communications

In 2013 monthly E-news were issued in the field of social responsibility. In 2013, an E-training was organised 
for employees in the area of sustainable development, based on which data were gathered for the test 
calculation of the Bank’s carbon footprint. 

The Human Resources started organising socially responsible team building activities for individual 
organisational units in 2013. The Bank’s new communication strategy also foresees a quarterly E-bulletin, 
including a column on social responsibility of the Bank. 

9.4. Redesign of the Bank’s Intranet and Internet pages

The redesign of Intranet and Internet pages started in 2013. We strive to present the campaigns and achievements 
in the area of social responsibility in a most transparent way. The Internet pages are being redesigned. 

9.5. Literature

the Social and Environmental Policy of the NLB Group and the Annual Report on Social Responsibility of the 
NLB group are published on the Bank’s Intranet and Internet pages. 

An environmental manual was prepared, “Friendly to the environment, friendly to the people”, which was 
transferred from the website of the Procurement to the website dedicated to the Bank’s social responsibility.

 When the Bank was awarded the EGO - European Green Office certificate, one of the results of the project 
was also the “European Green Office Manual” which is available for all employees in the bank library in the 
framework of the IC.



 Brochure “Friendly to the environment, friendly to the people”



9.6. Awards and certificates in the field of social and environmental policy in 2012

The EGO - European Green Office certificate 

On 21 May 2013, the Bank received the international certificate and award “European Green Office” 
from Umanotera, Slovenian Foundation for Sustainable Development. To be awarded the certificate, the 
Bank had to meet specific criteria and prove that its operations are sustainable. The project was financially 
supported by the European Commission. The certificate is awarded to the organisations whose activities 
aim to bring attention to the environmental issues and resolve them to the best of their abilities. By applying 
for the award we wanted to present ourselves to the general public and let people know that ours is an 
environmentally-friendly bank. 

The European Green Office project was launched based on the Leonardo Da Vinci’s Thematic Network and 
the Network for Green Office Standardisation in the EU, in which environmental organisations from Belgium, 
Hungary, Slovenia, Bulgaria, Estonia and Romania take part. The project will result in the introduction of 
uniform international environmental protection standards for green office certification, the formulation 
of a manual and the set-up of a website containing a good practice base. From Slovenia, Umanotera, 
Slovenian Foundation for Sustainable Development, participated in the project and also invited the following 
companies to join it: NLB d.d., Zavarovalnica Triglav d.d., Medium d.o.o., Kemijski inštitut RS, Center za 
razvoj Litija d.o.o., British Council, British Embassy in Ljubljana and Aerodrom Ljubljana d.d. 

 
The European Green Office certificate

The TOP 10 Educational Management award

In 2013, NLB once again ranked among the top ten Slovenian organisations in terms of strategic investments 
in employee education and training. In 2013, at the 13th Educational Management conference at Bled, 
ten best Slovenian organisations were awarded and became the ‘TOP 10’. What these companies have in 
common is strategic investment in education and training of employees. 

The NLB ranked among the top ten based on its meeting of various criteria, where it was compared against 
the average values and other companies that are comparable in terms of number of employees. We 
achieved the best results with respect to the number of employees included in the education and training 
system since every employee participates in at least one education or training programmes. In the future 
we will continue to gear our activities towards developing the tools for autonomous learning and towards 
modern approaches to education. The founder of the TOP 10 Educational Management is SOFOS, Institute 
for Educational Management.

            
Vesna Vodopivec, Director of the Human Resources, and Saša Fajmut, Head of the NLB Training Centre, and the TOP 10 Educational 
Management 2013 award



The Family-friendly Company certificate

At the end of 2011 NLB d.d. was awarded the basic Family-friendly Company certificate and continued 
introducing measures in 2013. The Family-friendly Company certificate is used in all media publications 
related to human resources.
  

The Family-friendly Company certificate
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10. Social and environmental responsibility in the NLB Group

In the NLB Group the banking members are aware of the importance of the values of social and 
environmental policy which will underpin the future society. At the end of 2011 the Social and 
Environmental Policy was approved by all banking members of the NLB Group.

In 2013 we invited other subsidiaries, besides the banking members of the NLB Group, to participate in the 
compiling of the Annual Report. In the continuation of the report are the key achievements of the following 
members of the NLB Group related to social responsibility: 

•  NLB Montenegrobanka a.d., Podgorica
•  NLB Tutunska banka a.d., Skopje
•  NLB Prishtina sh.a., Priština 
•  NLB Banka d.d., Tuzla 
•  NLB Razvojna banka d.d., Banja Luka 
•  NLB banka A.D. Belgrade
•  NLB Vita d.d. Ljubljana 
•  NLB Nov penziski fond A.D. Skopje

Visit by primary-school pupils to the Educational Park in the framework of the ‘Obradujmo prirodu’ project

10.1. NLB Montenegrobanka a.d., Podgorica

Again successful celebration of the anniversary of the ‘NLB Day’ event

In 2013 NLB Montenegro a.d. Podgorica again celebrated the NLB Day with its clients at an event that is 
organised every year on 25 September. The event was celebrated with delicious food and cakes, 
whereas the sales officers presented new banking services to the clients.

A special surprise was prepared in cooperation with the Town Theatre for the youngest clients and first-
grade pupils from the Podgorica Primary School, namely a theatrical show ‘Pinocchio’ where children learned 
about the importance of saving.



The ‘Obradujmo prirodu’ (Let’s make nature happy) project

In cooperation with the Ministry of Education of the Montenegro National Park, NLB Montenegro supported 
the introduction of the first part of the education programme within the ‘Obradujmo prirodu’ project. 

The project was launched three years ago. In the first part of the project the necessary equipment and 
facilities were provided for the interactive functioning of the Lipovik Educational Park within the Skadar Lake 
National Park. The second part of the project was implemented with the purpose of enabling teaching of 
primary school children about the nature based on trips to the national park. NLB Montenegro financed 
the setting up of the portal and the interactive website of the ‘Obradujmo prirodu’ project. Appropriate 
promotion and education materials were prepared. 

The educational materials entitled ‘Let’s make nature happy’ were adjusted to the curriculum of the 6th 
primary school grade. It should be noted that the Ministry of Education ensured financial support for the 
publication of materials and recommended them to schools as obligatory teaching material.

The photographs were taken during a visit by one of the primary schools of the nature trail in the Skadar 
Lake National Park within the ‘Obradujmo prirodu’ project.

Donation for a Happy New Year

At the end of 2013, NLB Montenegrobanka Podgorica celebrated its engagement in humanitarian activities 
by donations to social institutions in Montenegro which needed help. By donating EUR 18,000, NLB 
Montenegro aimed at improving the conditions in the institutions where children reside and made a modest 
contribution to the most vulnerable members of the society. 

NLB Montenegrobanka Podgorica supports with its donations many educational and health institutions as 
well as humanitarian organisations. 

In cooperation with the Ministry of Education, NLB Montenegrobanka donated funds to a selected primary 
school which did not have sufficient funds to provide full-time education to children with special needs. The 
primary school spent the funds on teaching tools which will help children learn. 



Donations in 2013: 

•  Donation to the public institution Nikšič General Hospital: The donation of NLB Montenegrobanka 
Podgorica will finance the purchase of 24 mattresses for the maternity ward and thus improve the 
conditions in the hospital.

•  Donation to the public institution Cetinje General Hospital: The Cetinje general hospital is the oldest 
medical institution and the first hospital in Montenegro which accepts patients from the entire country. 
NLB Montenegrobanka donated funds to the hospital that will be used for renovation of Cardiology Ward 
and purchase of an ergometer. 

•  Donation to the public institution – Children’s Ward of the Plevlja General Hospital: The donated 
funds will be used for the purchase of urgent equipment at the Children’s Ward (inhalers, otoscopes, 
sphygmomanometers, TV-sets for hospital rooms, and bed covers and blankets). This will improve the 
standards of health care and accommodation of children in hospital. 

•  Donation to the preschool institution Đina Vrbica and the Parents’ Association: The donated funds will be 
used for bed lined and toys in one of the oldest institutions for preschool children in Montenegro which 
operates in very poor conditions and with insufficient capacities, while the number of children in daycare 
is growing. The donation will improve the conditions for children. Part of the donation will be allocated 
to the Parents’ Association which is the most active organisation in Montenegro that strives to improve 
children’s living conditions.

•  Donation to the Red Cross: The donation will be allocated to people in need. 

•  Donation to the Berane Transfusion Centre: The donated funds were spent on equipment - the central air 
conditioning device to ensure better quality of services for blood donors and better working conditions. 

•  Donations to the public institution TISA – Centre for Daycare of Children with Special Needs, the public 
institution Dušo Basekić Kindergarten, the Vladislav Sl. Ribnikar Primary School, the 9 May Primary School 
in Sutivan, the 21 May Primary School in Goduša and the Pavle Žižić Primary School in Njegovo: 

 
 The donation to TISA will be used for the purchase of chairs and tables that are indispensable to ensure
 the basic conditions for daycare of children. 

 The donation to the Dušo Basekić Kindergarten will be used for the purchase of computers with which 
 programmes of activities with children will be prepared. 

 The donation to the Vladislav Sl. Ribnikar Primary School will be used for repair of school equipment. 

 The donation to the 9 May Primary School in Sutivan will be used for equipment of mathematics 
 classroom and information science classroom. 

 The donation to the 21 May Primary School in Goduša will be used for the purchase of equipment for 
computer printing, scanning and photocopying. 

 The donation to the Pavle Žižić Primary School in Njegovo will be used for repair of old and damaged 
 gutters and purchase of new ones.

•  Donation to the public preschool institution Bambi in Tivat: The donation will be used to purchase 
pedagogical tools for development and improvement of children’s motor and psychological abilities. 

•  Donation to the public preschool institution Ljubica V. Jovanović - Maše in Budva: The donation will be 
used for the purchase of DVD, video and audio equipment. 

•  Donation to the public preschool institution Radost in Kotor: The donation will be used for the purchase of 
TV and DVD equipment.

•  Donation to the public secondary school Bratstvo i jedinstvo and the Boško Strugar Primary School in Ulcinj: 
The donation will be used for lighting of the school courtyard and purchase of sports equipment. 

•  Donation to the public primary school Jedinstvo and the 29 November Primary School: The donation will 
be used for the purchase of sports equipment. 

•  Donation to the public secondary and vocational school Rožaja: The Donation will be spent on school 
newsletter ‘Noon Break’ to promote creativeness of students.

•  Donation to the NGO STAZE, Association of Parents of Functionally Challenged Children: The donation 
was used for the purchase of 70 new year’s gifts for functionally challenged children and adolescents. 



10.2. NLB Tutunska banka a.d., Skopje

In 2013 the gallery of NLB Tutunska banka again proved its long reputation as the “best gallery 
in Macedonia” by organising 13 exhibitions. The bank provided its premises and contributed to 
the organisation so as to promote art in Macedonia. The solemn openings of exhibitions in the 
gallery of the bank have become special events that are hardly awaited by the public and the 
media and that offer an opportunity of socialising of the employees once a month. Although it is 
difficult to assess works of art, the bank made a good decision in 2013 to offer its gallery to the 
following exhibitions: 

The exhibition of sculptures of Meri Anicin Pejoska, entitled ‘Sensitive Angle’ was one of the 
most media covered exhibitions in the country. The eclectic sculptress first presented her works 
of art in Japan and then in NLB Tutunska banka. As the sculptress herself had announced in 
many shows before the opening, the exhibition moved from NLB Tutunska banka to Budapest 
and Vienna.

Exhibition of sculptures of Meri Anicin Pejoska ,  Exhibition by the academic painter Boris Petrov 

The donation-sales exhibition ‘Give us wings’ was organised by the Association of Citizens with 
Impairments, Disabilities, Rare Diseases and Special Needs for the purpose of achieving the final 
goal of the Association to systemically implement all its incentives and projects so that they become 
permanent elements of therapy offered to people with atypical development in Macedonia. During 
the opening of the exhibition which was broadcast live in the evening news on the Macedonian 
National Television, the visitors could buy through the POS terminal of NLB Tutunska banka 
the tickets to ‘Diversity Ball’ which was organised by the Association with the same purpose on 
06/03/2013 in the Macedonian Opera and Ballet.

The traditional student exhibition of graphics ‘Dragutin Avramovski-Gute’, organised by the 
foundation named after the renowned Macedonian artist and the Faculty of Fine Arts UKIM, 
displayed graphics of 1–4 grade students. When the exhibition was opened, the foundation granted 
a one-off financial award and a one-year scholarship for the best graphic in the 2012/13 academic 
year.

The Ikon Cultural Association organised the exhibition entitled ‘Painters’ Easter’ where 90 unusual 
works of art dedicated to the most important Christian festival were presented. The exhibition was 
opened by the Archbishop Stefan of the Macedonian Orthodox Church. 

Exhibition by the academic painter Boris Petrov The exhibition was opened by the director of the 
Skopje City Museum, Mr. Klime Korobar, who said: “The reason for another exhibition of the works 
of art of the painter Boris Petrov is his last cycle of 40 paintings on canvas with which he presented 
himself at the exhibition IMPRESIJE.” 



Traditional annual exhibition by the Macedonia Welcome Centre In 2013 the representatives of the 
diplomatic missions and consular posts in the Republic of Macedonia, international organisations, NGOs and 
business community attended the exhibition under the auspices of the Ambassador of Slovakia and President 
of the Second International Humanitarian Bazaar, Robert Kirnag. The funds raised through the sale of works 
of art were donated to children with Down syndrome from Macedonia.

Every year on 21 June, the first day of summer and the World Music Day, curtains are raised on many 
stages of the urban manifestation called the ‘Skopje Summer’, which has been organised since 1948. While 
a number of open-air stages vibrated in the rhythm of spirituality all across Skopje, NLB Tutunska banka 
opened an exhibition by the Multimedia Centre Gevgelija as part of the Skopje Year 2013.

Exhibition by the Multimedia Centre Gevgelija     

Exhibition by the academic painter Goce Ilievski

The central event of the Skopje Year 2013 manifestation was held in NLB Tutunska banka’s 
gallery. The exhibition entitled ‘B lines’, which was organised by the Macedonian artist Jovan 
Balov, presented paintings and drawings on paper by 15 authors from all over the world who 
live or had exhibited in Berlin. “What really fascinated me in Berlin in the last years was the 
wonderful production of realistic painting, and this exhibition aims to present this extremely rich 
production of contemporary art of painting and drawing,” said Balov. 

Exhibition by the academic painter Ničo Vasilev, who is one of the most eminent Macedonian 
painters, born in Strumica, Macedonia. He graduated from the prestigious academy of arts in 
Warsaw in Poland and gained a worldwide reputation with his artistic opus.

Exhibition by the academic painter Goce Ilievski Although still young, this artist is widely known 
among the Macedonian public for his impressive works of art. Inspired by urban life, music and 
refracted light in space, Ilievski has built on his recognisable style over the past few years and the 
opening of the grandiose exhibition of paintings and sculptures in NLB Tutunska banka was his 
artistic climax.



Great exhibition of children’s drawings and writings on the theme of saving in NLB Tutunska banka was opened 
solemnly on 29 October. The exhibition was opened by Gjorgji Jančevski – President of the Board of Directors of 
the bank and reputed Macedonian artists: Sergej Andreevski, Kole Manev, Stefan Hadži Nikolov and the poet 
Cvetan Vraživirski. As the supporter of art, NLB Tutunska banka organised in the framework of NLB Month of 
Saving an exhibition of children’s drawings and writings on the theme of saving and old piggy banks. 

Great exhibition of children’s drawings and writings on the theme of saving in NLB Tutunska banka

MiniArtura

The collection was organised during entertaining and educational visits to kindergartens and schools in 
Macedonia and also in the bank’s branch offices. The activities started on 25 September, the NLB Day, which 
was organised by the bank’s management. During the entire month children had the possibility to bring their 
drawings and writings which were then published on the website http://stedenje.nlbtb.com.mk where voting 
was enabled for the best creation. More than 1050 drawings and writings were collected. The drawings were 
assessed by a commission composed of renowned Macedonian artists. Sergej Andreevski, Kole Manev and 
Stefan Hadži Nikolov, whereas writings were assessed by the poets Cvetan Vraživirski and Darko Lešoski. The 
best creations received financial awards and commendations at the opening of the exhibition, whereas all 
schools and kindergartens which participated in the activities received an acknowledgement note. 

In the organisation of the company VIA-Vevčani and the Foundation for Strategic Research Kiro Gligorov, the 
gallery of NLB Tutunska banka hosted an exhibition of paintings of the traditional International Fine Art Colony 
‘Vevčani Meetings 2013’ where a pleiad of artists from all over Europe presented themselves.

MiniArtura The traditional annual exhibition of miniatures, organised by the Artists’ Association of Macedonia 
(DLUM), hosted 73 authors, members of the Association from all across Macedonia, who presented 145 works 
of art in total. At the opening of the exhibition, the member of the Board of Directors of NLB Tutunska banka, 
Ljube Rajevski, granted a purchase prize to the artist Valentina Ilijevski and her art work was added to the 
bank’s collection.



10.3. NLB Prishtina sh.a., Priština

10.3.1. Activities in the social area

Development and safety of employees at work

In 2013 NLB Prishtina dedicated special attention to development and safety of the bank’s employees. In 
the discussed period the bank strived to improve knowledge of its employees by seminars with practical 
examples (NLB d.d.), working meetings on selected topics, in-house and external trainings, study cases and 
lectures on specific subjects.

Various trainings were organised in 2013:
•  Of the total number of employees in the bank, trainings on various subjects were attended by 1,322 

employees (5–6 trainings per employee).
• 16 employees cooperated with the NLB Group.
• External trainings (organised by different associations and organisations) were attended by 18 employees.
• Different conferences (round tables) were attended by 29 employees.

Agreements on traineeship and practical work

To offer professional practical training and accept students for practical work based on their applications, the 
bank concluded an agreement on cooperation with the Ministry of Trade and Industry, Reinvest College and 
the Institute for Banking and Finance. The bank was awarded for its contribution by all institutions.

The bank’s Personnel and Organisation Department organises lectures on ethics and corporate culture in 
a bank for all students who are accepted by the bank for traineeship. In the discussed period 166 students 
completed the traineeship and practical work in the bank and were issued certificates.

Award by the Reinvest College and the Institute for Banking and Finance

  

Humanitarian solidarity to citizens

The bank adopted the initiative to inform all employees about the responses to requests from clients and 
employees, after they have been reviewed by expert services, and they can contribute financially in specific cases.

Services for citizens

In the framework of its business activities the bank offers citizens favourable housing loans. The bank 
concludes agreements with different private schools to provide funds for the payment of tuition fees of their 
students. To facilitate the increase in the pensions, the bank participated in the lobbying at the competent 
ministry through the Kosovo Bankers’ Association the purpose of which was to enable the pensioners to 
obtain debit cards.



Protection of employees’ health

To protect health of its employees the bank applied different communication methods to raise awareness 
among the employees about healthy lifestyle. The bank renewed the agreement with the company Illyria 
for health insurance of its employees which is paid by the bank. Every employee may also insure their close 
family members but they must pay for it by themselves.

Humanitarian activities

With the motto ‘Donate blood, save lives and protect your health’ the bank encouraged its employees 
between 19 and 20 June 2013 to donate blood during the ‘Blood Donor Week’. Some of them decided to 
donate blood. The bank donated money to the SOS Kinderdorf kindergarten. 

Assistance to clients

The bank offers assistance to those clients who face difficulties with repayment of instalments, namely by 
reprogramming the loans in cooperation with the clients so as to help them overcome the difficulties.

10.3.2. Activities related to environmental protection

Organisational and territorial units of the bank

In 2013 the bank continued investing in renovation of organisational units. Last year nine organisational 
units were renovated. These investments help the bank achieve the new dimension of international 
experience as, through excellent infrastructural facilities, it ensures better conditions in compliance with the 
international standards for employees and clients.

On 29/03/2013 the new headquarters of NLB Prishtina were opened. The opening of the new headquarters 
was an important event for the bank and for its clients, the banking sector and the economy of Kosovo. 

Solemn opening

The main goal and mission of NLB Prishtina is to contribute to economic development of Kosovo and 
promote the progress of the society through its operations by being sensible to the citizens’ needs and 
supporting their business plans and life vision.

 
Client’s care for the environment

Based on the approved loan granting policies and procedures, the bank prevented financing of projects of 
clients that could increase the risk of environmental pollution. The bank takes into account all the criteria for 
credit lines that it obtains from international financial institutions.



10.3.3. Cultural and sport activities

The Chess Club of NLB Prishtina organised several tournaments. It should be noted that the Chess 
Club of NLB Prishtina was supported by the Chess Federation of Kosovo. The Tournament 2013 was 
organised in the Sirus Hotel in Priština on 17 February to celebrate the 5th anniversary of Kosovo’s 
independence. The tournament was based on the tiebreaking-Berger system where each player 
had 5 minutes. The competition consisted of 15 rounds where 115 chess players from Kosovo and 
Albania participated.

he winner of the ‘2013 Independence Anniversary’ trophy was the representative of the chess club Expik from Priština, Perparim Makolli.

In 2013 NLB Prishtina sponsored: Prishtina Football Club, Hyzri Talla Chess Club, the “Beach Soccer Kosovo” 
tournament and the concert of classical music Mute Foundation (Czech office).

Prishtina Football Club
 

10.3.4. Conclusion

It should be noted that social policy and environment in Kosovo are still among the main concerns of 
the entire population in Kosovo. This is confirmed by the opinion on social and environmental policy of 
authorised employees of the bank who participated in the round table discussions: implementing of existing 
laws, Pension Insurance Act, Health Insurance Act etc



110.4. NLB Banka d.d., Tuzla

The aspects of social and environmental principles are present in the bank’s human resources policy, loan 
granting process and official regulations (the Criteria and Procedures for Granting Loans in the NLB Group 
which were adopted by the bank’s Supervisory Board). Social and environmental issues are expressed 
through business practice, namely that the bank services clients it trusts and from which it may expect that 
their owners and management will operate in accordance with the business ethics which also includes social 
and environmental ethics.

During the loan granting process the bank follows the guidelines defined in the regulations such as the 
Criteria and Procedures for Granting Loans in the NLB Group, the Social and Environmental Policy etc. 
Moreover, the bank finances projects that are related to ecology (water, forests, agriculture etc.). The bank 
intensively monitors the use of paper and electrical energy; consequently, good results have already shown 
in the form of financial savings. The buyers/borrowers are obliged to operate in accordance with applicable 
regulations of the Federation of Bosnia and Herzegovina which also include social and environmental issues. 
Clients are visited on field and their documents/permits are reviewed if their activity requires so, along with 
the certificates of competent tax authorities etc. 

In practice, the bank implements the environmental policy at the level of protection of living and working 
environment as well as responsibility towards all people, especially the bank’s employees and clients. 

The bank concluded the agreement with the Ministry for Veteran Affairs based on which it implements the 
commission services to help socially disadvantaged people. Taking into account the bank’s portfolio and 
the ensuing business practice, the bank issues guarantees to companies which renovate houses, schools 
and hospitals, supports development projects or through financing different activities directly or indirectly 
participates in improvement and protection of the living environment.

It is expected that the staff in the organisational units where the lending/investment activities take place 
to respond to any environmental and social risk during their routine processing of transactions. In addition 
to the staff in charge of approving investments, other employees are also aware of their responsibility to 
people, animals, plants and natural resources on Earth.

As the banking activity in itself does not pose a severe risk to the natural environment, the institution and 
its employees can act as role models by communicating positive message to their clients and the public. The 
measures for protection of the living environment are not in conflict with the bank’s business interests. On 
the contrary, they contribute to better quality of work and life of the employees.

In its past practice, the bank did not have a common point for processing environmental and social issues, 
however, through banking procedures and publicly available information the employees of the bank monitor 
how the bank’s clients care for protection of the living environment. The repeated way of operation of the 
client which is reflected in a potential threat to the living environment and environmental disaster can be a 
trigger for the bank to change its investment policy towards such a client.

The bank includes information on social issues of employees related to education, employment and statutory 
fees in its annual report.

As regards social responsibility it is important to emphasise that the bank donated a large amount of money 
in 2013 for the following purposes:
•  purchase of medical equipment and medicines, 
•  construction of a house for a socially disadvantaged family,
•  scholarships for secondary school and university students,
•  assistance to religious institutions,
•  assistance to the Union of Slovenians in BiH, 
•  assistance to blind and partially sighted persons,
•  assistance to parents – children of disabled persons, 
•  assistance in restoration of the consequences of fire (Bihać Hospital),
•  assistance to pensioners’ homes in Tuzla and Mostar,
•  assistance to local communities (e.g. for road construction etc.),
•  assistance to cultural institutions (theatre etc.),
•  contributions to the fire brigade, 
•  school excursions for children from poor families, 
•  contribution to cover the costs of the celebration of the Day of Revolt and the meeting of the ZANOBIH,
•  assistance to national kitchens, 
•  medical treatment of ill people, especially children,
•  competition of the Emergency Response Team.

Moreover, the bank regularly sponsors annual sports and cultural activities as well as promotion and 
popularisation of education. The bank sponsors every year the Ecological Association of the Tuzla District.



In the future, the bank will publish, through the media and its own website, press releases on the projects 
that are supported by donations and sponsorships and are of ecological and social importance.

The concrete cases among other include participation in the International Energy, Industry and Mining 
Fair with which the bank shows its determination to support projects that encourage economic and 
environmental resources and promote the development of the country. The bank contributed to 
preservation and quality of the environment in which it operates also by donating saplings for the parks on 
the International Health Day.

10.5. NLB Razvojna banka d.d., Banja Luka

NLB Razvojna banka strives to include in its work processes the social and environmental principles so as to 
improve the quality of life.

In accordance with promotion of the use of renewable sources of energy to reduce energy consumption 
and CO2 emissions, in 2013 NLB Razvojna banka prepared a line of loans for the financing of increase in 
energy efficiency in the total amount of EUR 5 million. The funds from this credit line are intended for legal 
entities and natural persons and are used for improving the existing buildings and equipment, with energy 
savings and reduction in the CO2 emissions by at least 20%. The granted loans are most often used for the 
replacement of the existing system of heat energy supply and building insulation.

To promote a healthy lifestyle and raise awareness about the importance of following the social and 
environmental principles, a prize contest was organised last year for the bank employees who are users 
of all VISA and MasterCard cards, entitled ‘I know why I use the card’. To participate in the prize contest, 
a payment had to be made in the specific period by VISA or MasterCard card of NLB Razvojna banka, the 
amount of which had to exceed KM 20,00. All employees had the right to participate. The first prize was a 
bicycle, the second a tent, the third a picnic backpack, the fourth a sleeping bag and the fifth a pilates ball. 

The first prize of the ‘I know why I use the card’ prize contest

 

To help disadvantaged and marginalised social groups, the bank made financial donations in 2013 to the 
following;
•  Home for Children and Youth without Parental Care ‘Rade Vranješević’,
•  Association for helping People with Autism ‘Djeca svjetlosti’,
•  Institute for Physical Medicine and Rehabilitation Dr Miroslav Zotović, Pediatric Ward.

To promote sport activities in 2013, the bank made financial donations to various sports clubs and societies 
such as the Borac Football Club, the Borac Tennis Club, the Slavija Boxing Club, Taekwon-do Club, The 
Athletic Club, the Jahorina Skiing-Hiking Society etc. 

In the future the bank will continue with the activities geared towards raising awareness about the social and 
environmental policy and its principles.



10.6. NLB Banka Belgrade

In 2013 NLB Banka Belgrade published the results of the second contest for the best project in the area 
of ecological production and processing of food and awarded the author of the best project RSD 1 
million. For the second consecutive year, NLB Banka Belgrade has supported and promoted ecological 
production and processing of food. The contest for the best projects started on 20 May and ended on 
10 September 2013. During this period 41 projects arrived at the bank’s address.

In accordance with the conditions of the contest, only farmers from registered farms could participate. 
Those projects which competed for the prizes had to be in line with all principles of certified ecological 
food production and processing. The selection of the best projects was made by the expert panel: Dr 
Milan Adamović, Centre for Development of New Materials for Agriculture and Ecology, representatives 
of NLB Banka Belgrade, Jelena Veselinović, Executive Director of the Branch Network Centre (retail and 
SMEs) and Milan Radojević, Deputy Executive Director of the Branch Network Centre (retail and SMEs).

The author of the best project and the recipient of the prize of RSD 1 million was Janoš Farago from 
Orom near Kanjiže with his project “Bio dryer for production of bio plants”. The main prize was 
awarded by the Chairman of the Executive Committee of NLB Banka Belgrade, Samo Nučič.

NLB Banka Belgrade as a socially responsible person recognised the importance and the growing need 
for progress in ecological food production and processing. 

This segment of agriculture has gained impetus not only because of the so-called European trends in 
agriculture but mainly because ecological food is necessary for all people to maintain health. For these 
reasons NLB Banka Belgrade wants to help and support this important segment of production which 
does not only represent the future agriculture in general but also the future of Serbia, which is clearly 
demonstrated by the plans and strategy of the Government of Serbia. This was the bank’s basic motive 
to decide to organise and implement the contest for the best project in ecological food production and 
processing. The contest was organised for the first time in 2012 and the bank will continue to support 
this segment of agricultural production in the future. An important goal of the contest is to send a 
message to people in Serbia, either farmers or those who are interested in becoming farmers, that there 
is a possibility for sustainable development of individual farms in all areas of the Republic of Serbia. 
Moreover, implementing of these projects or developing of work processes in ecological production 
can offer a family with a small plot of arable land and with only minor investments an opportunity to 
produce food for a (successful, profitable) living.

As one of the proposals enthused the expert panel, NLB Banka Belgrade allocated additional funds and 
awarded another, special prize in the amount of RSD 0.35 million. The prize/donation was made to the 
Agricultural School with Student Home in Futog which participated with the project ‘Ecological Cheese 
for All Generations’. The bank donated the money to the school to help it equip the dairy for processing 
of ecological milk and production of ecological cheese. 

In general, the largest number of registered projects were related to the development of supplementary 
production of ecological food (farms with plant and animal production). Most of these projects focused 
on a specific type of processing and a small number on the development of equipment for drying 
vegetables and fruit, irrigation, education of future producers and merging. Some of them expressed 
their desire (some have already achieved this) to finish their products (besides selling them) in the most 
profitable way i.e. by offering tourist services on their farms. The projects arrived from all across Serbia.

10.7. NLB Vita

As every year, NLB Vita, življenjska zavarovalnica, was highly socially responsible in 2013 and 
supported many events that are attended by the target client segments. Only three large 
projects are presented.

10.7.1. Donation to the Ljubljana ZOO and organisation of event at the opening 
of the new enclosure for tigers 

NLB Vita has been cooperating with the Ljubljana ZOO for a number of years. In 2008, at its 
5th anniversary, NLB Vita financially supported the construction of the fairytale children’s 
playground and in 2011 the children’s playground named ‘African Village’. In 2013 when 
NLB Vita celebrated the 10th anniversary of its operations, it donated funds to support 
the construction of a new modern enclosure for two tigers and thus improved their living 
conditions in the Ljubljana ZOO.  



Opening of the new tiger enclosure in the Ljubljana ZOO and awarding of prize     The Mayor of Ljubljana Zoran Janković and the Director of 
       the Ljubljana ZOO Zdenka Ban Fischinger
     

 

 

Upon the arrival of two Siberian tigers and the opening of the new enclosure a family event ‘Razigran’ was 
organised in cooperation with the Ljubljana ZOO. The programme was packed with free art, educational 
and creative activities, puppet shows, interesting presentations of animals and free food and drinks for the 
visitors. All employees of the NLB received a ticket to the event. In this way NLB Vita thanked the sales officers 
for a very successful 10-year cooperation. The event was attended by over 6,000 visitors which exceeded 
our expectations and boosted the recognisability of NLB Vita. A prize contest was organised on Facebook 
and NLB Vita’s website for selecting the names of both tigers and a high number of people participated. 
The best proposal was awarded with an annual ticket to the Ljubljana ZOO. The names of both tigers were 
declared at the official opening which was attended by the mayor of Ljubljana Zoran Janković, the Director of 
the Ljubljana ZOO Zdenka Ban Fischinger and the President of the Management Board of NLB Vita Barbara 
Smolnikar. 

Zdenka Ban Fischinger, Director of the Ljubljana ZOO, and Barbara Smolnikar, Director of NLB Vita

 

                  Declaration of the names of the tigers in the Ljubljana ZOO

 

The media supported our donation and covered the event extensively, on a very positive note. The event was 
also welcomed by people, as NLB Vita supported the project which is very well received in the public. 



Diverse programme hosted by Denis Avdić and with free art, education and creative workshops, puppet shows and interesting presentations of 
animals

   
   

10.7.2. Donations to the Slovenian Red Cross

NLB Vita has been supporting the Slovenian Red Cross for a number of years. In 2013 it supported 
the pan-Slovenian humanitarian campaign ‘We take them to the sea’ the aim of which was to raise 
funds for financing of holidays of children and elderly from socially disadvantaged environments and 
enable them to spend one week at the seaside for free. It also supported the organisation of the 
charity concert of the Slovenian Red Cross which was organised to raise funds for food for socially 
disadvantaged families. 

10.7.3. Support to the Slovenian Book Fair

NLB Vita also supports cultural projects as these also reflect the company’s social responsibility. 
Therefore, in 2013 at the Slovenian Book Fair it supported the projects ‘Cheque for Reading’ and 
‘Literary Debut’. By granting a cheque for reading to more than 2,000 primary school pupils, NLB 
Vita promoted the reading culture among youth. Support of NLB Vita to ‘Reading Cheque’ was very 
positively accepted also in the public.

10.8. NLB Nov penziski fond a.d. Skopje

Together with the Ministry of the Economy, the Coordination Committee for Corporate Social Responsibility 
presented the national award for socially responsible practices – a plaque to NLB Nov penziski fond a.d. 
Skopje for 2012.

The ceremony, at which the national awards for the best socially responsible practices were presented to 
Macedonian companies for 2012, was held on 23 April 2013. NLB Nov penziski fond received an award in 
the category of Ethical Management for the Good Corporate Governance project.

The aim of the project was to present the best practices in the field of good corporate governance by 
introduction of efficient control mechanisms as well as creation and maintenance of permanent value.

The received award shows that the company’s efforts in implementing the standards of the NLB Group to 
improve corporate governance and build a stable internal organisation, expertise in conducting business and 
successful management of pension funds are an acknowledgement for the entire NLB Group.
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National award for social responsibility for NLB Nov penziski fond a.d. Skopje                         Young creators

 
NLB Nov penziski fond actively supports charity organisations, young artists and designers from Macedonia. 
In 2013 the company sponsored the ‘Skopje Design Week’ festival where recent achievements, new 
ideas (models/prototypes) of young designers from the entire country were presented to the international 
audience.

The main objective of the support to the festival is to help young designers all over the country to exchange 
experience with experts from the creative world and to develop their creative potentials. Moreover, the 
festival promotes education for a broader public in the country, alternative values and opening of new 
horizons.

 


